Ang veé
khuyen ma

cac chién lwoc van hanh va
dan st dung san pham




NOi dung

@ 1. Hoat dong khuyén mai cua TikTok Shop

Hoat dong khuy&n mai la gi va tai sao ban nén tham gia Hoat dong khuyén mai

@ 2. Cach tham gia Hoat déng khuyén mai cta TikTok Shop
Hwéng dan tirng bwée

3. Cach thanh céng trong
Hoat dong khuyén mai cua TikTok Shop

T4t ca cac phwong phap hiru hiéu, meo va tha thuat

@ 4. Cach tao Hoat dong khuyén mai cua riéng ban

Tao, tai tro va quan ly Hoat déng khuyén mai theo nhu cau cla ban

@ 5. Dir liéu va theo doi

Cach theo dbi va tdi wu héa hiéu suét Hoat ddng khuyén mai
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Chwong 1

Hoat dong khuyén mai
cua TikTok Shop

Hoat dong khuyén mai Ia gi va
tai sao ban nén tham gia Hoat ddng khuyén mai



TikTok Shop
té chirc hang loat cac Hoat déng khuyén mai
giam gia dé nha ban hang va nha sang tao
tham gia dé ting doé phu séng va
doanh s6 san pham




Tai sao ban nén tham gia Hoat dong khuyén mai ctia TikTok Shop?

& BlackFridaySale @
- Up To 50% Off

Free shipping on orders over $10

Viéc tdng m&c du tw vao hoat
dong marketing va wu dai tw
TikTok Shop trong th&i gian cé
han déng nghia v&i viéc ting ty
16 chuyén déi doanh sé trén
nhiéu kénh

K’Tj Following &3k  For You ;
Woman Coz 4 ear

[ Orders  © Messages  [J Favorites

©  Black Friday,Sale * @i ‘
P « uptosowort

Froe shipping on orders over $10 +

Super deals >

Exclusive coupon >

10% Off 20% Off 30% Off
On orders $20+ On orders $10+

On orders $10+

M(rc dd hién thi trén &ng dung
TikTok va lién két véi Hoat dong
khuyé&n mai trén quy mé I6n cla
TikTok Shop cting cé long tin
va tang pham vi tiép can cua
thwong hiéu trong va sau khi
di&n ra Hoat dong khuyén mai

TikTok Shop c¢6 nhiéu cong cu
twong tac khac nhau dé hd tro
moi kiéu twong tac véi khach
hang d& nha ban hang c6 thé
thuc ddy twong tac va doanh s

4 I

MUA HANG

CHIA SE & BE

XUAT

MUA LAl

Hoat dong khuyén mai cua
TikTok Shop thic day cac
kénh kham pha va chia sé
méi, qua d6 thic day sé lwot
mua lan dau va mua lai sau
Hoat déng khuyén mai

&
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Cac Hoat déng khuyén mai pho bién cua TikTok Shop la gi?
Céc Hoat déng khuyén maéi thiic day twong tac va hanh déng ngay I4p tirc vao nhitng thoi diém quan trong trong ném.
Dot gidm gia 11.11 1a mua gidm gia cubi nam toan cau dau

tién do TikTok Shop trién khai, thwong duoc td chirc tir
ngay 1 dén ngay 12 thang 11.

i 2 1 2 Dot gidm gia ngay d6i 12.12 ciing la mot phan trong mua
J_,\',,_J e giam gia cudi nam toan cau cua TikTok Shop, thuwéng

duoc td chire tr ngay 1 dén ngay 15 thang 12.

£l MEGA SALE

Cac Hoat dong khuyén mai theo mua/khu vuc
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Ngwi diing nhin thiy Hoat dong khuyén mii cta chung toi & dau 8

Ngoai nhiéu kénh quang cao nhu mang xa héi, TV, v.v., Hoat déng khuyén mai dwoc hién thj trén vo sb vi tri trong rng dung TikTok

4 A

Black Friday:
Savings Start Now

TopView Ads

Vi tri quang cao cao cép
nhét cia TikTok sé bat lén
va cho thdy cac Hoat dong
khuyén mai cta TikTok Shop
dang dién ra ngay khi ngwoi
dung mé trng dung TikTok

/< * d'TikTok Shop v @\

+
< Cyber ¢
+
% — Early Deals —
b -
Live Calendar
nm zm B»m um 5Mm
@KOLName @KOLName @KOLNan
100 A 1100 AU C) 1100 A ¢
Get Coupons
nm 2m 3m 1um 15Mm

Trang sw kién chinh

Trang H5 nay la trang sw
kién chinh. Nguoi ding co
thé truy cap trang nay théng
qua nhiéu dwong dan truy
cap, bao gébm TopView Ads,
anh banner mua s&mv LIVE
va anh banner tim kiém

/{fv‘. Following

[Q Woman Coat Black Friday Search ]

B orders @ Messages [ Favorites

Black  For You E'\

Friday

b  Black Friday,Sale * @; ‘
’ w Up To 50% Off &

Free shipping on orders over $10 .

Super deals

$0.99 $0.99

Exclusive coupon >

10% Off 20% Off 30% Off
On orders $10+ or -

Trang Mua Sdm

Trang Mua S&m méi gitip cac
thwong hiéu tiép can ngudi
dung va quang ba cac san
phdm trong Hoat dong
khuyén mai théng qua vi tri
miét tién trong Ung dung
TikTok

N\

(Eivad )

@Chat @ weekly ranking.

4
Black Friday Salc

Tiffany official store «4.8 >

4 Black Friday 10% off

Mua sam qua LIVE

Ngwoi diung cé thé xem
cac wu dai trong Hoat
dong khuyén mai théng
qua LIVE va mua hang
trwe tiép. Ho cling c6 thé
nhép vao anh banner trén
ciing dé vao trang sw kién
chinh

& BlackFridaySale @@
Up To 50% Off

Free shipping on orders over $10

3 4

Biéu ngir tim kiém

Khi nguoi dung tim kiém tén
Hoat déng khuyén mai va
cac tr khéa lién quan,
banner Hoat ddng khuyén
mai sé hién thi trén dau
trang két qua tim kiém
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Cach tham gia
Hoat dong khuyén mai cua
TikTok Shop

Hwé&ng dan tirng bwéc

Q



Hoat déng khuyén mai san pham

Cach tham gia

Hoat df)ng Hoat déng khuyén mai qua LIVE
khuyén mai cua

TikTok Shop

Hoat déng khuyén mai qua néi dung

36
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Tim Hoat ddng khuyén mai va dang ky

Q) Homepage
Vao: 8

© Order

Campaigns

Product/Shop Campaigns LIVE and short video campaigns
. £ Shipping
Nhéap vao Xem chi tiet trong

1 Pror

7 m

Recommended

Product/Shop Campaigns

Registered Products

Major Campaigns  Everyday Campaigns  Special Campaigns

Nhap vao Tham gia ngay trén
Hoat déng khuyén mai ban mudn

tham gia
Product/Shop Campaigns
( Campaign details
; . - y 1111 Mega Sales
N hép VéO Dé ng ky Sén p hém H Cam‘palgn price effective dates: in accordance with the campaign dates
o




2a’ Gwri san pham tir danh sach cua ban

Product/Shop Campaigns

Campaign details

Nha’,‘p vao Dang‘ ky san ipping 1111 Mega Sales
ph am > C h9 n tU’, da n h . B campaign price effective dates: in accordance e campaign dates ———
sach W i

Chon tir danh sé&ch san Dat gia va so lwong san pham
pham clia ban, sau do trong Hoat dong khuyén mai, sau
nhap vao Tiep theo do6 nhap vao Grri

Select Products " ® Baby Kids Girl Red Blue Auspicious Clouds Cheongsam Dress Pink Shining Voile Skirt
ID: 1729515290107610422

Product Name:

Retail price Quantity

§$36.90

42 items 3atch enter Campaign Discount v Apply to all

SKU Retail price Campaign price Quantity

default value 7-default value 8 $$36.90 s$ 33

Seller SKU: LK10001165

default value 7-default value 9 $$36.90

S Seller SKU: LK10001164
[ 20 Page

default value 7-default value 10 5$36.90




2b’ Nhap san pham tir Excel

Product/Shop Campaigns

Campaign details

Nhép vao Diang ky san pham dé ; Y 111 Mega Sales
mé’ menu thé Xuéng, sau dé nhép . B camp: ‘ ective dates: in accordance with the campaign dates N
vao Nhap bang Excel : mportving Exce

Step 1 Download templat
.. x x Please use the templat od to
Tai xudbng mau

Download template

ip: Check the campaign requirements before uploading files

f 1,Shop performance: Meet the TikTok Shop campaign seller enrollment criteria
PN S X X A L2 2,Designated shop:: Shop must be in campaign designated shop list.
qun vao ma‘u' MOI phan |Oa| san 3,Product quality:: Meet the TikTok Shop campaign product enrollment criteria
pham phé| nam trén mot déng \VZ-) 4,Campaign price : Campaign price must be lower than retail price

Mandatory fields: Product ID, SKU ID, campaign price
ProductID SKU ID Campaign price

phai dién vao tat ca cac cot

J

Step 2 Register products for campaign

View registered products
You can find your product informationhere

Tai mau da dién l1én muc dang ky
Sén phém T Drag and drop the Excel file here or Select a file

) M m ize




Qua trinh dang ky gi® dayEREUREL

S

Thank you for registering!

View details

submittec

San pham cta ban hién dang dwoc xét duyét, qua

trinh nay c6 thé mét tir 5 dén 14 ngay.
Hay nhé kiem tra trang thai xét duyét!

Dang tién hanh xét duyét.

Da phé duyét/Pa Ién lich: San phdm da dwoc phé duyét cho Hoat déng
khuyén mai

Bi tir chéi: San phdm da bi tir chdi va nha ban hang khéng thé tham gia

Hoat

dong khuyén mai nay

P4 hét han: C6 mot s ly do dan dén trang thai nay:

San pham khéng dwoc gli kip thoi d& dwoc xét duyét tham gia
Hoat dong khuyén mai

San pham da bj doi ngii TikTok Shop x6a

San pham khéng da diéu kién vi vi pham

Nha ban hang xéa san pham khadi Hoat ddng khuyé&n mai

Hoat dong khuyén mai da két thic

BAOMAT VA POCQUYEN



Hoat ddng khuyén mai san phdm

Cach tham gia
Hoat dong
khuyén mai cua
TikTok Shop

(HOE

36
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4 loai Hoat dong khuyén mai qua LIVE/ndi dung

Mét vi du vé& cac phan khuc khac nhau trong Hoat dong khuyén mai ciia TikTok Shop ma ca nha ban hang va nha sang tao c6 thé tham gia
d& tang Iwu lwong truy cap va doanh sé, ddng thdi gianh dwoc cac phan thuwdng trong sudt hoat dong!

Tho thach
video ngan
(SVC)

Thi thach video ngan (SVC) cho
phép tat ca nha ban hang va nha
sang tao c6 thé tang do ph
soéng va thu hat trén quy mo Ién
xung quanh mét chi dé bang
céach tao video mua s&m ngan vé
hashtag cu thé clia Hoat déng
khuyén mai.

Giai vé dich
LIVE (LSC)

Giéi vo dich LIVE (LSC) khuyén
khich nha ban hang va nha sang
tao té chirc cac LIVE mua sdm
va trao thuwdng cho nha ban
hang va nha sang tao ban duwoc
tbng gia tri hang hoa (GMV) cao
nhét.

LIVE chu chét
(KLS)

LIVE cha chét (KLS) la cac LIVE
trong yéu c6 yéu cau cu thé vé
muc tiéu GMV.

Nhiém vu cua nha ban
hang / nha sang tao

Sau khi hoan thanh mét sb
nhiém vu LIVE hoéc video ngén
nhét dinh trong thoi gian dién ra
Hoat déng khuyén mai:
e Nha ban hang cé thé
dwoc tang voucher
Quang ba va/hoac
voucher TikTok Shop
e Nhasangtao co thé
dwoc tang voucher
Quéng ba va/hoc tién
mat

CONFIDENTIAL & PROPRIETARY



Thir thach video ngan .
(SVC) 9 Giai vé dich LIVE (LSC) LIVE chua chot Nhiém vu cta nha ban hang/
; (KLS) Nhiém vu cta nha sang tao

> KHONG can dang ky, phu hop cho tat ca
nha ban hang va nha sang tao

Thr thach video ngan (SVC) cho phép tat ca nha ban hang va nha sang tao tang dé phu
song va thu hut trén quy md I&n xung quanh mot chd dé bang cach tao video mua sam
ngan vé cac hashtag clia Hoat dong khuyén mai.

[Bat budc] Pang it nhat 1 video mua sdm ngén kém theo hashtag #TikTokShop[Tén Hoat déng
khuyén mai]
[Tuy chon] Bang ky trén Trung tdm nha ban hang/Streamer Desktop/Trung tdm nha sang tao
Phan thwéng dic biét
cho ngweoi dang ky sém

14 | @

(o
Tang mirc do Pworc trao Thang Voucher
hién thij Chirng nhan Phan thwéng mau
e i e T . dé hé tro tao néi dung
v&i dich vu ho tro marketing ctia dé ghi nhan thanh tich cta ban bang voucher / trong Hoat ddng khuyén
TikTok Shop tién " mai

TIKTOK SHOP

CONFIDENTIAL & PROPRIETARY



Thir thach video ngén (SVC) Giai vo dich LIVE (LSC) LIVE chu chét Nhiém vy cua nha bén hang/
(KLS) Nhiém vu cua nha sang tao
Yéu ciu ding ky Phu hop cho tat ca nha ban hang va nha sang tao

Giai v6 dich LIVE (LSC) khuyén khich nha ban hang va nha sang tao té chirc cac LIVE mua
sam va trao thuwdng cho nha ban hang va nha sang tao dat GMV cao nhét.

1. bang ky qua Trung tam nha ban hang, Streamer Desktop hoac qua Trung tam
nha sang tao trong (*ng dung dé tham gia Giai vo dich LIVE (LSC). )
2. Té chic it nhat 1 LIVE mua sam trong thdi gian dién ra Hoat dong khuyén mai.

Wu dai danh cho nguwei
dang ky s&ém

7] ” 73

-
Thang Duworc trao Voucher
Phan thwéng Chirng nhéan mau
béng voucher / tién dé ghi nhan dé hé tro ban

thanh tich sang tao ndi dung

TIKTOK SHOP

CONFIDENTIAL & PROPRIETARY



Yéu cau Phu hop cho cac nha ban hang va nha sang tao c6 thé dat dwoc
dang ky* mirc GMV téi thiéu trong mét phién LIVE.

THUC PAY DOANH SO CUA BAN

LIVE chii chét 1a cac LIVE trong yéu c6 yéu cu cu thé vé muc tiéu GMV.

*Nhiing nha séng tao LIVE chu chét duoc phé duyét ciing sé nhan duoc voucher mau

ttr TikTok Shop dé hé tro tao noi dung.

Lo ich chinh

Tang
Mirc do hién thi

véi dich vu hd tro tiép thi bd sung

TIKTOK SHOP

Tang ty lé chuyén doi

v6i cac khuyén mai / chiét khdu bd sung

LIVE chu chét

Nhiém vu cta nha ban hang/
Nhiém vu cta nha sang tao

CONFIDENTIAL & PROPRIETARY



Thir thach video ngén (SVC) Giai v dich LIVE (LSC) L'V'E(Iztg)"hm _

Chi danh cho
ngwoi dwoc moi

Sau khi hoan thanh thanh cong mét sé nhiém vu LIVE ho&c video ngén nhét dinh trong

thoi gian dién ra Hoat dong khuyén mai: ”
e Nha ban hang c6 thé dwoc tdng voucher Quang ba va/hoac voucher TikTok Shop =z
e Nha sang tao co thé dwoc tdng voucher Quang ba va/hoac tién mét Hay kiém tra =
~ A Trung tam nha o
Ye‘u c,au N > X N <z A PN A a N - S F A A ia ban héng va 2
Nha ban hang phai nhap vao “Bat dau nhiém vy” trén Trung tdm nha ban hang dé bat dau nhiém vu. Trung tam nha o
Nha sang tao phai vao “Trung tdm nhiém vy” trong Trung tdm nha sang tao TikTok Shop trong trng sang taO_dé Piét Y
dung dé b&t dau nhiém vu. thong tin cap =
= ) nhat! <
Loi ich chinh E
a
z
o
(8}
_\
Tang GMV Nhan thwéng
ma khéng ton chi phi bang tien mat
v@i voucher Quang ba / voucher R GED! béng cach hoan thanh nhiém vu véi tw
dwoc TikTok Shop tai tro hoan toan cach la nha sang -tao ’

TIKTOK SHOP



Pang ky tham gia
hoac Giai vé dich LIVE (LSC)

Tim va tham gia ILSC giéng nhw cach ban tim va tham gia Hoat dong khuyén méi san pham

?F?M Short Video Challenge - Sellers S BFCM Livestream Championship - Sellers e
Black Friday,
LEV

g

Black Friday,
Cyber Monday

Criteria

Shop cr
uirements

Details

Boc kj Hoat dong khuyén mai
va nhap vao Bang ky




- Pang ky tham gia
hoac Giai vé dich LIVE (LSC)

Select a TikTok account

Select a TikTok account A M K ¢ Official accot

K y . > Y _— Official account
Doi voi , chi can guwi -

Dél Vé’l LSC, ban Cén nhép Pmli Session 1
danh muc chinh trwéc khi g

Promotional material information

Session 1

bwng quén
kiem tra
trang thai xét duyét!

and agree to the .
T " Discard ‘Submit
T 1

Discard



-Béng ky tham gia Phién LIVE chu chot

Tim va tham gia Hoat dong khuyén méi LIVE chi chét gibng nhw cach ban
tim va tham gia Hoat dong khuyén mai sdn phdm. Sau d6, dién théng tin Session
LIVE.
Cap do6 phién: chon cap dd LIVE dya trén muc tiéu GMV va thoi luwong
phién cho médi LIVE. Théng tin nay khac nhau tuy theo Hoat dong khuyén
mai va khu virc.

SS, S & A: c6 GMV muc tiéu va phai kéo dai it nhat 1,5 gio. 11172023 5:00 PM
B1 & B2: c6 GMV muc tiéu nhwng khéng cé yéu cau vé thdi lwong tdi thiéu

Session time (PDT @)

Promotional material information

Thei gian té chirc phién: chon thdi gian bat dau va két thuc LIVE

Main category

Danh muc chinh: chon danh muc chinh ctia san phadm ban sé quang ba

Fashion

Nh&p vao Gtri sau khi dién day du théng tin phién

. Birng quén
kiem tra trang thai xét duyét!
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Chwong 3

Cach thanh cong trong
Hoat dong khuyén mai cua
TikTok Shop

Tat ca cac phwong phap hiru hiéu, meo va tha thuat

Q



Dé&ng ky tham gia Hoat dong khuyén mai ctia TikTok Shop 1a buwéc dau tién,
sau day la...

Cac bwéc de
thanh cong

01

02

03

04

05

Lwu y cac méc thi gian cta Hoat dong
khuyén mai

Cai thién PDP nhw mét chuyén gia
T6i da héa ndi dung mua sam
Pam bao du hang cho cac san pham phé bién

Dinh gia nhwr mét chuyén gia

CONFIDENTIAL & PROPRIETARY



BAOMAT VA pOCQU

Uu dai do nén tang cung cap

| l

Trwée 30 ngay Trwéc 14 ngay Trwée 9 ngay bung ngay Sau 5 ngay Sau 7 ngay
Dang ky Uu déi sém Ban trwéc Chién dich Wu dai Co hoi Hoat dong khuyén
san pham bt dau bt dau bt dau cudi ngay mai két thuc
bét dau bat dau




Cac moc th&i gian chung cia Hoat déng khuyén mai

01
PANG KY

THAM GIA CO CHE Hoat
dong khuyén mai

- Loi ich tir LIVE (LB)

- Phién LIVE cha chét (KLS)

02
PE CU
SAN PHAM CUA BAN

E)e dwoc hwdng voucher clia
nén tang va tang mirc d6 hién
thi san pham

03
TOI VU HOA

LIVE BANG VIDEO NGAN

Tang hiéu qua va lwu lwgng truy
cap LIVE b&ng cach tao video
ngan chét lvgng cao!

04
THAM GIA

KHUYEN MAI

- Voucher ddng tai tro
- Wu dai chép nhoang hang ngay
- Wu dai siéu chép nhoang
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Thei gian dang ky ndi dung cho Hoat dong khuyén mai 11/11

o eeew S 00 Glam gidchin thie

Wu dai do nén tang cung cap

DYDY Y YN

18/9 4/11 1111 14/11 Sau 3 ngay

Glri Loi moi dang KLS #1 LSC KLS #2 SVC video ngan

ky ndi dung Han chét dang ky Han chét dang ky Han chét dang ky déi voi Han chét dang ky
déi voi KLS duoc t6 chire KLS dworc to chire vao

vao tuan sau tuan sau

BAOMAT VA pOCQU



Cac bwdc dé thanh cong

Toi da héa ndi dung video mua sam

TikTok Shop tan dung video dé phan phdi néi dung sé@n pham dén nhiéu ngwdi hon. Hay t6i wu héa ndi dung video va
gilip video mua sdm cla ban xuét hién trén nhiéu bang tin hon!

WeRecar O @ ol . T @
® P A\ ’ @

| 7 f Following®  For You Q ol ',f«lmnng For You Q

2" FLASH SALEN! i - i

= ' Make Up sambil Curcol . i eh tiba tiba kebelet banget
el bareng Janes & Syifa y ~ ¢
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Video chéat lwong cao LIVE chét lwong cao Quang cao tra phi

Diéu gi tao nén mét video chét - Bang quang céo gilp nguoi - Khi c6 thém nhiéu ngudi xem

lwgng cao? Ngudi thuyét trinh 1a xem ndm duwoc ndi dung LIVE noi dun, ty I& chuyén doi quang

ngwoi that voi thiét 1ap am thanh va cla ban ngay Iap ttrc cao sé tang Ién

- Ty lé chuyén dbi téng thé trén

phéng nén bt mét, cling voi thoi - Tinh nédng Qua ting LIVE Y e YT RS L e
| 2. 5 ohu 3 16 13 ~ dén ch " cac kénh sé tang I1én khi mirc do
wong t6i wu va phu de rd rang sé mang dén cho ngudi xem co quen thudc v&i san pham va
mang lai ty 1& twong tac cao hoi thang dwoc qua mien phi mdrc dd hién thj tang én

théng qua twong tac.

*#



Cac bwdc dé thanh cong

Pam bao so lwong san pham luén doi dao

Su’,dung trang chi tiét san pham (PDP) trén La ban dir liéu dé xem céac san pham dat hiéu suét cao
nhat va nhirng nha sang tao gép phan tao nén hiéu suat nay.

Ngoai viéc chon san phdm phu hop, hay chuan bi phong trudng hop cac san pham
phé bién ban ra nhanh chéng!

San phdm c6 thé hét hang, tuy nhién néu hét hang qua nhanh sé& anh hwéng dén da
tang trwéng cua lwu lwong truy cap citra hang

Ban nén 1ap ké& hoach du tri¥ dG hang cho it nhat ~70% th&i gian dién ra Hoat dong
khuyen mai
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Str dung trang chi tiét san pham trén La ban dir liéu dé xem cac san pham dat
hiéu suat cao nhat va nhirng nha sang tao gép phan tao nén hiéu suat nay.

Tim hiéu thém trén TikTok Shop Academy

Trang chi tiét sdn pham trén La ban di¥ lidu
Malaysia, Philippines, Singapore, Thai Lan, Viét Nam



https://seller-my.tiktok.com/university/essay?knowledge_id=7219854361102082&role=1&course_type=1&identity=1
https://seller-ph.tiktok.com/university/essay?knowledge_id=7654212700423937&role=1&course_type=1&from=search&identity=1
https://seller-sg.tiktok.com/university/essay?identity=1&role=1&knowledge_id=7654186875455233&from=feature_guide
https://seller-th.tiktok.com/university/essay?identity=1&role=1&knowledge_id=8682045585704706&from=feature_guide
https://seller-vn.tiktok.com/university/essay?knowledge_id=8623594494625537&role=1&from=feature_guide&identity=1

Cac bwdc dé thanh cong

Cai thién PDP nhw mét chuyén gia

Birng dé lang phi luu lwgng truy cap dang téng. Trang chi tiét san pham - PDP la diéu
dau tién khach hang tiém nang nhin thay khi ho nhap vao san pham. Thyc hién theo cac
meo nay sé gilp ban tang ty 1& nhap va ty I1é chuyén doi I1én t&i 60%)!

Hinh anh
chat lwo'ng cao

Anh chinh hiéu qua sé& thu hat moi

ngw®i vao xem PDP cua ban:

e S dung md hinh san pham hosc
anh bai tri sdn pham trén mat
phang (tiy vao mét hang) dé hién
thi sdn phdm d6 trong thuc té

e Cho thay phién ban mau khac
néu co

e Sirdung céng cu tdi wu hoa
bang Al méi clia ching t6i trén
Trung tdm nha ban hang dé&
chuan hoda hinh anh cla ban

Tiéu dé san pham
hiéu qua

Giup khach hang tiém nang biét ho sé
nhan duoc gi bing tiéu dé san pham
sac sao
e Viét hoa chi® cai dau tién clia moi
tte
Duy tri trong khoang 20-80 ky tw.
e S dung sb (vi du: 5 thay vi
“ndm”)

M6 ta san pham chi
tiét

Dam bao théng tin thiét yéu vé san
phdm dwoc dwa vao PDP; hay xir ly
nhirng san pham ban chay nhét
trwéec!
L&y thong tin lién quan néu ban
khoéng phai la chd s& hiru thwong
hiéu
e Xac dinh loai sdn pham
Xac dinh loai ngwoi dung sé st
dung san pham nay
St dung Trinh t6i wu héa san
pham trén Trung tdm nha ban
hang dé tim hidu nhirng yéu té
con thiéu.

Tw dong héa twong tac
véi khach hang

Cung cép dich vu khach hang tuyét
voi la chia khoa dé xay dwng 1ong tin
cla khach hang, dac biét la trong mua
cao didm khi lwu lwong truy cap cao
va ty l& chuyé&n ddi khong dat dén
murc t6i wu.

e Thiét lap I&i chao tw dong va
thé Cau hoi thworng gap trén
PDP clia ban dé giai quyét cac
thac mac chwa dwoc gidi dap cia
khach hang

CONFIDENTIAL & PROPRI
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C6 thé dung chung T6i wu

C6 theé str dung két hop
v&i cac loai khuyéen mai
khac.

Chi ap dung khuyén mai
c6 mirc chiét khau cao
nhat.

Khéng thé st dung cling
v&i cac cong cu khuyéen
mai khac.

o
o
o
o
o
-]
-
<
-
z
w
a
-
z
o
o



Cac bwdc dé thanh cong
Pinh gia nhwy mot chuyén gia

Hoat déng khuyén mai do TikTok Shop tai trg co mirc d6 hién thj cao. T6t nhét Ia nén cung cap mirc gid hap
dan dé dat du’gc mFI’C d§> hién thi cao hon. Khi hiéu cach dinh gia tré:n Ti!(Tok Shop, ban sé co thé t6i wu hoa
ngan sach chiét khau dé téi da hoa lwu lwgng truy cap va ty I1é€ chuyén doi!

Chigt Khau Cho Tiing San Pham

Chigt khau két hgp san pham Tién thudng va Chiét khau phi van chuyén

. Chigt knd sén 5 Uy caichop Uy mua
PR Gid chién dich o 2 Uo dai chdp nhodng Voucher (Vha Voucher don BeliLebih Jimat
Loaikhuyén mai (s ban hang) pham (N bir 4 g o i nhoang trong LIVE c0 g6l (Nha ouche: S0 .

o a6t au ‘THE:C' mua Hoan ten thusng Cnuu:g on
3 n demphicy, ang e th van chuyén
{Nha ban hang) bin hang) bén héng) Lebih (Perjual) dan rhis b (Nen'téng) oy

P . C6 thé dung chung [eLRYE

ang)
str dung cling véi cac loai
Chiét khau sén Hién thigid
o i
Chiét khau
cho tiing

khuyén mai khac.
san pham ) e . i
: BT | s o H Khéng thé dung chungh

o o
noang waigian

R R S e Khéng thé &p dung cing
pte o s ) ;
Do T o LU et e | R la ] A -

uc hai khuyén mai,

i mua . . e nigs Uuca e
gﬁ‘ﬁml,“"’ Hién thi gié Hién thi gié U Hign thigia Uy ] LG
chiéndich daimua theo g6i daichap nhosng s

e khuyén mai sé tuan theo

Mg G paang S i Eoy B T quy tac wu tién hién hanh.
Vowangu | JaNgine | engsne | sesgiom | Hesebe | sesgscs | e LAY Khong the ap dung
crietkhsu [ Song g Sons ity frsetiivs g dung chung

A cuing ltic hai khuyén mai,
.

o e 4} Coth c i v higia s c gy
igmrhihon Gingcung Gingening i chep nodng

a8 mua thea goi dyng chung dyng chung GBS vong cing

chdp nhodng F e ~e 2 - LA
ik otttk khuyén mai c6 murc chiét

Qua tangitimua Cothési C6 thést Cothési o thé st Hién thibo dau

Ry R G G G oy o S ey Mo cten | 5o khau I&n nhat sé dwoc ap

Hién th gia U 0ai o = = Chicq thébao gom
hodr

ey Coneer comssi coms Comdst comss cons < corn comssi . dung theo mac dinh.

(Nen tang) g chung dung chung dung chung dung chung dyng chung g chung dung chung

Tién thudns PR
&.Chigt knu e Cothési Cothésy Cotné Cothé st Cotnésy c C c c c i
phivan o b dung chung dung chung dung chung dung chung dung chung dung chung dung chung dung chung dung chung dung chung A

Chuong tinh van Cothésit Cothés co Cothésy

Cotn c si c c Cotnési i
huyan mign phi dyng chung dung chung dung chung dung chung dung chung dung chung dyng chung °

Tim hiéu thém trén

crogimas

TikTok Shop Academy

oy hc U tén 3 d cap
iung theo méc dinh.
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Tinh gia véi nhidu khuyén méi do nha ban hang tai trg

Hoc cach dinh gia san pham sé gitp ban hiéu rang mét phan thwéng khich 1& nhd, cung véi cac khuyén mai
trong Hoat ddng khuyén mai sé gilp tang gia tri don hang cltia ban, nhw trong 2 vi du & day

Gia gbc cta san pham SKU A = 52

Nhiéu khuyén méi dang dién ra:

+ Chiét khau san pham: SKU A 50

+ Mua thém, tiét kiém nhiéu hon: Mua 2 sén pham, giam gia 10%

+ Voucher ctia nha ban hang: Chi tiéu téi thiéu 120, giam 10

+ Chiét khdu mién phi van chuyén: Chi tiéu téi thiéu 60, mién phi van chuyén

. ! Chiét Khau Phi Van
Chiét Khau Cho Téng Chiét Khau San 5 ;
Tung San Pham Pham Cla Nha Ban Hang Chuyén S;:g"ha

S6 Lugng San Pham Mua Thém, Voucher Cla

Van Chuyén
Mién Phi

r 4 A M AP 5 Chiét Khau b UL ;s
Ma Khaﬁ:anI;Iang ba Gia Tri bon Hang San Pham Tiét Kiém Nha Ban

Nhiéu Hon Hang

(50k X 2) - 10% =

90k

((50k X 3) -10% =
135k) - 10k = 125k

CONBIAEMATAVAL DORQ@RRIEN ARY



Tinh gia v&i cac khuyén mai do nha ban hang va nén tang tai tro °

g Hoc cach dinh gia san,pham sé giup ban hiéu rdng mét phan thuwdng khich 18 nhd, cung véi cac khuyén mai
. trong Hoat dong khuyén mai sé giup tang gia tri don hang cua ban, nhuw trong 2 vi du & day

Gia g6c ctia san pham SKU A = 50

Nhiéu khuyén méi dang dién ra:

+ Gia cta Hoat dong khuyén mai: SKU A 45

+ Mua thém, tiét kiém nhiéu hon: Mua 2 sén pham, gidm gia 10%

« Voucher clia nha ban hang: Chi tiéu tdi thiéu 90, giam 10

+ Voucher ctia nén tang: Chi tiéu téi thiéu 75, giam 5

+ Chiét khdu mién phi van chuyén: Chi tiéu téi thiéu 60, mién phi van chuyén

: Téng Chiét | ChiétKhau PhiVan
Chiét Khau Cho Téng Chiét Khdu San
Tung San Pham Pham Cla Nha Ban Hang e g‘fg' Ch"gf"“ﬁ;:g"ha

Gia Chién Mua Thém, Voucher Cua Voucher
Gia Tri bon Hang Dich Tiét Kiém Nha Ban Cua Nen
1 Nhigu Hon 3

S6 Lugng SKU Ma

o Van Chuyen
Khach Hang ba Mua

Mién Phi

CONBIAEMATAVAL DORQ@RRIEN ARY

45k

(45K X 2) 10% =
81k)) - 10k = 71k

((45k X 3) - 10% =
121,5K)) - 10k - Sk =
106,5k

34
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Cach tao Hoat dong
khuyén mai cua riéeng ban

Tao ngay héi thwong hiéu, ngay gidm gia doc quyen, Hoat dong
khuyén mai ra mat clra hang va san pham mai véi TikTok Shop

O @

= 35



St dung cac cdng cu khuyén mai

Céc cong cu khuyén mai co thé giup tdng hiéu suat cia ctra hang

Chiét khiu Wu dai Voucher Quang ba Wu dai Mua thém, Qua tang Chiét khau
san pham chép cta nha veé voucher mua theo tiet kiém khi mua phi van
nhoang ban hang qua CRM goi nhiéu hon hang chuyén
, . 14 14 12
C Mcrc d6 hién thi
- - Ty l& nhdp (CTR) e e e e e
Gia tri don hang trung binh 4 2 4 4 2 2
(AOV)
o 12 14 12 14 14 12
a hanag Ty 1é chuyén dbi (C_O)
ON(Q 0 4 2
Ty l1é mua lai
J TikTok Shop Lwu y: Cdng cu twong tdc CRM trén Trung tam nha ban hang cho phép nha ban hang quang ba thong diép kém theo voucher clia nha ban hang dén cac phan

khtic nhém khach hang dwa trén chién luoc ctia nha ban hang.

CONFIDENTIAL & PROPRIETARY




Chiét khau san pham

Duy tri mirc gia hap dan véi

trwe tié

Meo dé thanh coéng

@ Bt Chiét khau théng minh
Cho phép chirc nang Chiét khdu théng minh cla ching téi dé& xuat cai
dat chiét khau cho ban dwa trén di liéu lich st ciia cac san phadm va
nha ban hang twong tw, gidp ban cai thién hiéu suét chiét khau san

pham. Ban c6 thé chinh stra mirc chiét khau dwoc d& xuét truée khi gl

@ Theo déi hiéu suét trén Phan tich khuyén mai
Vao La ban di liéu > Phan tich khuyén mai dé xem liéu cai dat chiét
kh&u trén Chiét khau san phdm c6 cai thién doanh sb va ty 1& chuyén
ddi hay khong.

dJ' TikTok Shop

p

Product Discount

Create new promotion

Basic information

Promotion name

Promotion period

Discount type

Perc

Products

The discount can apply o cither IRRCUNCISCITITE

EAEE R these later. Make s

The TikTok Shop smart iscoliNSINUISTAMNITONER

Select Pr

Product discount requirements

BAOMAT VA DPOCQUYEN

Agree & Publish

Tim hiéu thém trén
TikTok Shop Academy



Wu dai chép nhoang

o
o x - 2 Lam néi bat Uu dai
Tang vot doanh s6 san pham S 2 el
- trén Trang ctba hang
> 7 = bang Thiétké ———
cua ban voi cahang
. Voucher >
ALY L] L] r
tron g thoi gian co han Ty eree—
n
4
Meo dé thanh céng Flash sale @ > u
| >
2 . . . . (<]
‘ Chon san pham phu hop cho Wu dai chép nhoang S
Chon céac san pham ban chay nhét, thinh hanh hodc dwoc xem nhiéu nhat dé t6i da héa doanh thu ]
va c6 thé thu hat khach hang truy cap cac san pham khac trong clra hang. Ngoai ra, ban ciing cé T T el (MBRIcBleamin B
thé st dung U'u dai chép nhoang dé gidi thidu sdn pham mai hodc thanh Iy hang ton kho. g g oo et
s
~ X re F e , N ~ L Y% off on X itemsts o
‘ Cong cu chien lwgc toi wu de khuyen khich mua hang ngay lap tirc <
Uu dai chép nhoang khéng nén dién ra qua thudng xuyén hodc trong thoi gian qua dai. Q
Dam bao dat Wu dai chép nhodng véi thdi gian ¢ han, s lwgng cé han véi mire chiét khdu sau.
. n R z N . ; ; Twin-pocketTwin- Twin-pocket szsz  Twin-pocketTwin
‘ Cai thién hiéu suat LIVE bang Wu dai ch&p nhoang PoCKeINPOC a0 e
Uu dai chép nhoang gitp thic day doanh s, lwu lwong truy cap va ty lé twong tac. Gidm sat chit
ché hiéu suét san pham trong LIVE, vi du nhw v&i cac san phdm cd ty [& nhdp cao nhung ty lé Top products
chuyén déi thap, hay st dung U'u dai chép nhoang dé cai thién cac san phdm c6 hiéu suét thap.
Tim hiéu thém trén
TikTok Shop Academy

d T-kTok Sh Luu y: Gia Uu dai chop nhoang bét budc phéi thdp hon mirc gia thdp nhat sau khi ap dung chiét khdu san ph&m cda nha ban hang trong 30 : :
1 Op ngay qua. Néu khong co lich str d&t hang trong 30 ngay qua, gia Wu déi chop nhoang chi can thap hon gia goc. R R S



WUu dai chép nhoang

Khach hang nhin thay Wu dii chép nhoang & dau?

R

Shop Live (30)

A

P =

¥ Flash Sale
Y% off on X itemsts > $ Endin () : €8 : (8 8127.00 8124.00

$289.99 $889.99 $129.99

Q Trench Coat

$889.99
Select options

Kﬁ} f ) H o E 8129.00

Top products

Nhan san pham Tinh n&ng Thiét ké ctra hang Tai mua sdm Lién két s&n pham

d* TikTok Shop

BAOMAT VA DPOCQUYEN



ZUCCA

Zucca =
Chiét khau san pham trong gi® binh thuwéng va Wu dai chép
nhoang trong subt budi LIVE dé thu hat lwong truy cap

Béi canh

« Thij trwong: Malaysia - N&i dia

» Danh muc: Thoi trang s

+ Tap trung chl yéu vao LIVE va thic ddy doanh sb clia cac san phdm thoi trang va may méc da
dang trén TikTok Shop.

Muc tiéu

* Thu hat thém lwu lwong truy cép LIVE va tang GMV. y
I

Chién lwoc HE

Dam bao rang Gia ban I& thj trwdrng cao hon chi phi ban phai chiu khi mua hang ti¥ nha cung cép.
+ Gia gbc: $80,00

+ Gia chiét khdu san pham: $80,00 - $28,90

+ Gia Uu dai chép nhoang: $24,90 (khuyén mai trong LIVE)

<«)> Téng 36%, = Téng 45(y0

Lwu lwgng truy cap GMV LIVE

d' TikTok Shop Ngudn: Trang treng bay ciia nha ban hang sir dung cong cu khuyén mai, TH, 15/01/2023 - 15/02/2023




Atera

Pa sir dung Wu dii chép nhoang trong LIVE dé khién
khach hang cam thay dwoc thwéng khi theo ddi LIVE

B6i canh
* Thj tredng: Indonesia - Ndi dia
» Danh muc: Thiét bj dién t&r & lam dep 3C

Muc tiéu
» Tang GMV trong LIVE

Chién lwoc

+ Atera da tao Uu dai chép nhoang ma ho cai dat dé co hiéu lwc 30 phut sau khi bat dau
phat LIVE. Wu d&i chép nhoang dwoc dét vai mie chiét khdu 70% va chi giéi han trong
15 phut cho san phdm ban chay nhét clia ho la may uén téc.

*  Atera tin rang viéc str dung Uu d&i chop nhoang trong vai phut sau khi bat dau phat
LIVE sé khién khan gia cam thay duoc thudng khi xem LIVE, gitip tang doanh s6 san
pham.

ERENPREA

GMV LIVE

d' TikTok Shop Ngudn: Trang treng bay ciia nha ban hang sir dung cong cu khuyén mai, TH, 15/01/2023 - 15/02/2023

-




Voucher cua

d' TikTok Shop



Cai thién gia tri dorn hang trung binh va ty lé

rd

chuyén déi vé&i cac loai voucher khac nhau

phu hop véi muc tiéu kinh doanh cua ban

QUYEN

JaneSmith

Follow
9999M likes &

pOC

@ Weekly ranking g
09 > 108 | TOP 10 get rew

233467 benind g

. & Coupons
Coupons & Promotions X

You can claim the coupons below and we'll apply

- From ZQ Official Store
[ them automatically at checkout. TikTok and seller
coupons can be combined. $20 off
\ i on orders over 24
Coupons from xxx store Valid from 11/25/2023 - 11/26/2023

Maximum one can be used when checkout
8 For selected products. Terms apply

Beige Women's Trench Coat ey
&% Hil Follow me to get a voucher

$212 off
45/5 7980
on orders over $10 $32 off
on orders over 40

$10.00 off

@ Return within 14 days @ Shopping security On orders $100.00+
Terms apply
See more v

Select options
FRs AT Coupons from TikTok Shop Limited offer From ZQ Official Store
E ] £ Maximum one can be used when checkout

$36 off



Cac loai voucher c6 san trén
Trung tam nha ban hang

Voucher
théng thwong

Voucher LIVE

Voucher danh cho
khach hang méi
cua nha ban hang

Voucher déc quyén
cua nha sang tao

Loai voucher phd bién nhét,
hé tro' cac san pham trén
toan ctra hang hoac san

pham cu thé&. Khach hang c6

thé& nhan voucher va quy doi
tir nhidu k&nh khac nhau khi
thanh toan.

LIVE

Voucher chi duwgc phan phdi
va nhan trong LIVE cla ban.

H6 tro' cac nhiém vu twong
tac bd sung dé twong tac véi
khan gia xem LIVE.

Culing cb quan hé hop tac
voi nha sang tao bang cach
cung cap Voucher ddc
quyén ctia nha sang tao. Chi
c6 thé nhan va quy déi
voucher nay trong kénh clia
nha sang tao da chon.

Voucher chi nh&dm vao khach
hang méi ctia ctra hang dé
gilp ban m& réong co s&
khach hang.

J TikTok Shop Lwu y: Khong thé dung chung nhiéu loai voucher ctia nha ban hang. Khach hang chi cé thé s dung 1 loai voucher ctia nha ban hang cho méi don hang va hé théng sé ap dung

BAOMAT VA DPOCQUYEN



d' TikTok Shop



Voucher théng thwéong .
Téng gié tri dO’n héng trung @) T2o voucher cho san pham cu thé

- Khéng phai ltic nao ban cling can cung cap chiét khau cho

bi n h vé ty Ié c h uyé n dai toan ctra hang. Voucher cé thé cé hiéu lwc cho mét sb san

pham dwoc chon nhuw khuyén méai san phdm mai, gidm gia

N F3 z z z a
bé n thanh ly sdn pham hodc cung cap chiét khau ddc quyen
g trong Hoat déng khuyén mai.

ma khach hang cé thé nhan R
n Y = , . @ Tao voucher nhiéu mirc dé khuyén khich
tlr nhiéu kénh khac nhau chi tisu

Thiét Iap voucher thap, trung binh va cao d& khuyén khich

khach hang mua nhiéu san phdm hon trong mét don hang
Ban nén dat mdre chi tiéu toi thieu cho voucher cao hon (chiét khAu sau hon khi mirc chi tiéu tdi thiéu cao hon)

gia tri don hang trung binh (AOV)

BAOMAT VA DPOCQUYEN

‘ Hién thi voucher trén Trang ctra hang
Lam ndi bat cac voucher dang co6 hiéu lyc trén Trang clra
hang. Vao Trung tdm nha ban hang > Thiét k& cra hang >
Kéo va tha voucher (H6 tro ti da 3 voucher)

Tim hiéu thém trén
TikTok Shop Academy

d* TikTok Shop



Voucher thong thwong

Khach hang cé thé sir dung Voucher théng thwong bang cach nao?

9:41

< Shopping cart (1)

© @ TikTok shop

Luxury Sunglasses
‘ow

$35.99

Sample Shop

Shipping coupons x:

Vouchers

& $5 off orders $35+

Paua Shell Black Clutch 3 Pau

S$2 off

Coupons

S$2 off on orders over $20

&> Vouchers from TikTok

USD 5.00 off

Nhan san pham Tinh nang Thiét ké ctra hang Tai mua sédm

d* TikTok Shop

BAOMAT VA DPOCQUYEN



THE KKR SHOP

S dung Voucher théng thwéng dé tang gia tri don hang
trung binh va tang co s& khach hang

B6i canh
« Thitrwdng: Thai Lan - Nbi dia ] .
+ Danh muc: Lam dep va cham sé6c ca nhan — Mat & cham séc mat

Muc tiéu
» Tang gia tri don hang trung binh (AQV)
» Tang co s& khach hang clia nha ban hang

Chién lwoc

+ Da tao Voucher théng thwéng véi mire chi tiéu téi thidéu 99 THB, giam 5 THB (murc chi tiéu téi thiéu
dwoc dat cao hon 1,45 1an AOV clia clra hang)

» Voucher dwoc ap dung cho tat ca cac san pham dé khach hang dé st dung khi nha ban hang
muon tang doanh so.

+ Nha ban hang da st dung Phan tich khuy&n mai trong La ban di¥ liéu dé theo d&i mirc st dung va
quyét dinh ngan sach khuyén mai dwoc phan bd cho cac cong cu.

2,08 lan :22 Tang 92%

Mtrc tdng AOV nh& Voucher trong s nhitng khach hang da
thong thwong so voi AOV str dung voucher la khach hang
tong thé cua clra hang mé&i dén ctra hang

d' TikTok Shop Ngudn: Trang treng bay ciia nha ban hang sir dung cong cu khuyén mai, TH, 15/01/2023 - 15/02/2023
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S
007 2
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d' TikTok Shop



Voucher LIVE

Tang ty Ié twong tac va tang thudng
cho khan gia xem LIVE bang

2 . n LIVE interactive voucher
Meo dé thanh céng

Task: Watch the LIVE for 5 mins Edit Task |

@ T nhiéu Voucher LIVE trwéc khi bat dau phat LIVE
Didu nay cho phép chi phong linh hoat lwa chon va phan phdi voucher theo tdc dd cua et =5
riéng minh dwa trén hiéu suét cla LIVE.

‘ Pat nhiém vu “Theo déi chi phéng LIVE” méi khi ban phat LIVE

M6t cach dé dang dé tang lwong ngudi theo déi va ting thwdng ngay cho nhitng nguwdi méi

BAOMAT VA DPOCQUYEN

theo déi (Nhirng ngudi theo ddi rdi hily theo déi sé khdng dwoc ting voucher). 109%0ff 5+ tems

@ Phan phéi nhiém vy “Xem LIVE” mét cach chién lwgc
Voucher hé tro nhiém vu xem trong 1, 3, 5 phut sé gitp ban ting thdi gian xem LIVE. Ban
c6 thé phan phéi voucher nay khi s lwong nguwdi xem c6 vé thap hon, trwdc khi ra mét ST
san phdm méi hodc don gian la dé ting thudng cho khan giad da theo ddi.

Tim hiéu thém trén
TikTok Shop Academy

cr TikTok Shop Lwu y: C6 thé cAu hinh Voucher LIVE trén Trung tdm nha ban hang nhung chi cé thé phan phéi voucher LIVE trén Ung dung TikTok hodc
Streamer Desktop trén may tinh.



Voucher LIVE

Khach hang cé thé nhan Voucher LIVE bang cach nao?

9:41

janesmith
999

$$100 off

Order $$150+

S$$100 off

@ sampieshop $$20 off

Order $$50+

S$10 off

#  Watch the LIVE for 04:59 and get a voucher.

S$$10 off
S$$10 off Order 5550+

§$20 off
Order S50+

SH100 off

Biéu twong voucher Ctra sb pop-up Khéng yéu cau lam Nhiém vu xem Nhiém vu theo dbi
nhiém vu

d* TikTok Shop

BAOMAT VA DPOCQUYEN



Thé Gi&i Khuyén
Pa sir dung Voucher théng thwéng va Voucher LIVE dé
tang gia tri don hang trung binh

B6i canh

* Thitrwdng: Viét Nam - Noi dia

» Danh muc: Thoi trang

+ Gia ban san phdm trung binh clia nha ban hang dao déng tir 80k dén 90k déng

Muc tiéu
* Tang lwgng ngudi xem LIVE
» Tang doanh s0 va gia tri don hang trung binh (AOV)

Chién lvoc

D4 tao nhiéu voucher véi cac mirc chi tiéu téi thidu khac nhau cho Voucher théng thweng va Voucher

LIVE. Mtc chi tiéu téi thiéu cho Voucher LIVE thap hon dé thuéng cho long trung thanh clia ngudi

xem.

+  Voucher théng thudng: Chi tiéu téi thidu 300k ddng, gidm 30k déng (mirc chi tiéu téi thidu cao hon
3,19 1an AOV culia cra hang)

+ Voucher LIVE: Chi tiéu téi thiéu 200k déng, gidm 15k ddng va chi tiéu téi thiéu 100k ddng, gidm 5k
ddng (mwrc chi tiéu téi thiéu cao hon 1,6 1an AOV cla ctra hang.

" 3,85 lan @ 30 lan

Mtrc tang AOV nh& Voucher ROI cua Voucher LIVE
thong thuong so voi AOV
tong thé cua clra hang

d' TikTok Shop Ngudn: Trang treng bay ciia nha ban hang si¥ dung cong cu khuyén mai, VN, 15/01/2023 - 15/02/2023

43.000d

-




Voucher ¢
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Voucher danh cho khach hang méi caa nha ban hang

.

Thu hut khach hang tiem nang va xay
dwng tép khach hang cua ban bang

Relevance

Meo dé thanh cong

‘ DPat Voucher danh cho khach hang méi 1a khuyén mai “luén bat”
Voucher nay chi hién thi v&i nhitng khach hang chwa bao gi¢r d&t hang tir clra hang cia ban,
vi vay ban khéng phai lo I&ng vé& viéc tdng voucher cho nhirng khach hang mua lai.

@ bit voucher c6 ngwdng téi thidu thap
Dé& dang thu hat khach hang dat hang 1an dau bang cach dat voucher khong cé ngudng

BAOMAT VA DPOCQUYEN

tdi thiéu hodc ngudng tdi thidu thap.

‘ Thiét 1ap Voucher danh cho khach hang mé&i cuing véi cac loai

Claim & Use

voucher khac Multfunctional el
Cung cép voucher véi mirc chiét khau khac nhau dé thic ddy AOV. Khach hang chi co thé ]

str dung 1 voucher clia nha ban hang cho méi don hang va hé thdng sé chon voucher toi bu
nén ban khong phai lo 1ng vé viéc ) © Timhidu thém trén

TikTok Shop Academy
d* TikTok Shop
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Voucher doéc quyén cua nha sang tao

o
L] A N N A n I 4 n A
Thiét lap quan hé doi tac doc quyén o an
| u [}
vé&i nha sang tao bang cach cung ca y
glc g gcap p ‘ ‘
4
Al
P A Coupons >
Meo de thanh céng p 3
o
~ - . K ~ X > R aneSmith’s exclusive From icial Store o
@) Tao voucher mét céch chién Iwgc cho mét s6 san pham dwoc chon ; 550”00 'ff remsaote @
N < N B (o) Claim

Tang co hdi cong tac véi nha sang tao bang cach két hgp voucher ddc quyen clia nha sang tao onporde,S over 400 K <
v&i hoa héng tiép thi h&dp dan. Ban nén cung c&p voucher cho cac s&n phadm méi hodc -
c6 it lwot danh gia/xép hang hon dé thic day hoat dong cong tac véi nha sang tao. N —— g
<
‘ DETUN LR GER glé cla nha Séng tao phl‘j h(?’p voi ban JaneSmith's exclusive From ZQ Official Store o

Xem xét hd so clia nha sang tao va chon nhitng nha sang tao phil hop véi déi twong khan gia Rp15.000 off

. N . s ; N 2 . L. ; . R on orders over 400 K
muc tiéu cua ban, dam bao rang cac san pham dwoc chon phu hop véi phong cach va chuyén

mon cla nha sang tao.

1"

cted products Terms apply

@ Mau chét la lap ké hoach va giao tiép ré rang
D& dam bao cong tac sudn sé va nha sang tao quang ba voucher hiéu qua, hay két néi véi
nha sang tao truéc khi phat hanh voucher d& dam bao nha sang tao ndm r6 thong tin va diéu
khoan cta voucher. goeeaapoBaaa6e Fnosoeeanaseec: :
Tim hiéu thém trén :
TikTok Shop Academy

d* TikTok Shop



Voucher doéc quyén cua nha sang tao

Khach hang cé thé nhan Voucher déc quyén cua

nha sang tao bang cach nao?

For You Q

< Coupons

aneSmith's exclusive

Rp5.000 off
on orders over 400 K

Terms apply

Rp15.000 off

on orders over 400 K

organic ...
tton green bottom

$145.00
W

s apply

LIVE Video ngén

d* TikTok Shop

e of opportunity.
not in fear, but in gladness

Twin-pocket organic  High quality fashion
cotton T-shirt harajuku kawail
Rp15.000 off

Rp29.000 Rp27.000

Trang trwng bay

Discounts

Loupons

nesmith's exclusive m 2Q Official Store

Rp5.000 off

on orders over 400 K

neSmith's exclusive From 2Q Official Store

Rp15.000 off

on orders over 400 K

apply

aneSmith's exclusive  From 2Q Official Store

Rp25.000 off
on orders over 400 K

X

-KPOOR 011

opping cart (54)

& Shipping Coupon Select items to enjoy shipping
coupon discount.

O . Brookly Store >
L Reooklvn Classic Navy Canvas

Seller vouchers X

Jar I From ZQ Official Store

Rp5.000 off

on order er 400 K

s exclusive  Fr

Rp15.000 off
on orders over 400 K

ed products Terms apply

Rp25.000 off

on orders over 400 K

OCQUYEN

BAOMAT VA D



Uudaim
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Tang

Uu dai mua
theo goi

Coupons
Shipping coupons m $15 off on order $30
Valid until 31/12/2021 23 )

Y% off on X items

Bundle

$80.000 $80.000

Total $192.000

Shipping $3.00 Free
Up to $5.00 off your shipping fee with 5+ items

Delivery for 5-7 days
©

United Kingdom

va

véi wu dai mua chung

Mua thém,
tiet kjém
nhiéu

Qua tang khi
mua hang
Shopping cart (2)

@ Bl TikTok Shop
# You have got a FREE gift

Blue Sneakers

Women's Beach Sun Hat

$20.00

BLuxury Sunglasse
T-shirt white and blue ...

= = 20%off

Buy 2 for 20% off

$50.00 off v

VA DPOCQUYEN

BAOMAT



Uu dai mua theo goi °

Cung cap cac san pham b6
tro' & murc gia chiét khau e R
Nén st dung cho cac san pham va danh

VO muc it dwo'c quan tam

Phu hop véi cac san phdm gia thdp va san pham it anh z
hwéng dén quyét dinh mua hang >
]
(&)
o
Discount settings @
S ‘ Hay thir ap dung nhiéu wu dii mua chung <
Percentage Off ) Fixed Price khac nhau dé tim ra wu dai phu hop véi b
Buyer Purchase Limit Sén phém Cl]a ban §
Nolimt + San phdm bd tro: Ban chung céc san pham bb trg, phu p
kién clia san pham hoac cac san phadm cé thé st dung
cung nhau.
Products + Ban chung v&i san phdm mai: Tang cwéng mike do hidn
e thi cia sdn phdm méi béng cach ban chung véi cac san
Create a new bundle Select an existing bundle phém hlén Cé/phé blén

« Ban chung d& thanh Iy hang t6n kho: Gop chung mot

san pham phd bién véi mot sdn phdm ban cham dé
thanh ly hang ton kho.

Tim hiéu thém trén
TikTok Shop Academy

d* TikTok Shop



Khach hang cé thé nhan Uu dai mua chung bang cach nao?

Rp89.000 Rp32.000

Véucher hub

Rp129.000

Nhan san pham

d' TikTok Shop

9:41
X

Coupons

Shipping coupons $15 off on order $30

Y% off on X items

Shipping coupons x8

Bundle

Paua Shell Black Cluf

Total $192.000

bl |
-
s

oz 5 W

Shipping $

Up to $5.00 off your shipping ith 5+ items

Tui mua sdm

Paua Shell Black Clutc

Rp240.000

Reviews Description Recomn

ol T -

A a o

Shopping cart (54)

1R 1212 SALE Price dropped

T .

Bundle x Shipping coupon applied. Up to 3

n be applied in one che
1\3 Fenty Beauty

”p80.000 [ The Benefits of Bundle. TBC.

Bag, Suitable for both men and ...

itable for both men. ite, 1

rp80.000 $80.000

rp80.000

¢ TikTok coupon 30.000

Bang khuyén mai

QUYEN

oc

BAOMAT VA D



Mua thém, tiét
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[
o
y ) & / & b rd
N " A N - A r N A4 I 4 L]
Cung cap chiet khau nhieu mirc de tang murc chi
LBV, x n Y y nu AN
tieu cho moi do'n hang v&i chwong trinh
]
>
® Hiéu ré cac loai san pham ban ban dé gdép nhém cac san pham Mua thém, tiét kiém nhiéu hon §
Sy can thiét clia sdn phdm: Cac san phdm co ban ly twéng dé dy triv (vi du: dd I16t, quan 4o co ban, san pham tay rira, ta I6t, khan gidy). o
+ Sy da dang cla san phdm: Cac san pham trang diém hoéc thdi trang véi nhiéu kidu dang hodc mau séc (vi du: son méi). g
g
<<
=
> z A 2 o
. Hay thwr cac cach gép nhém san pham Mua thém, tiet kiém nhiéu hon khac nhau dé tim ra phwong <

an hiéu qua nhat cho ban
+  G6p nhém mét san phadm: Chi chon 1 san pham dé khuyén khich mua sé lwgng lén théng qua khuyén mai Mua thém, tiét kiem nhiéu hon

+  G6p nhém céc san pham lién quan: Chon nhiéu san phdm dé cho phép khach hang lwa chon trong phan muc san pham Mua thém, tiét kiém
nhiéu hon. Né&n gép nhém cac san pham cé cling mirc gia dé tranh ri ro tro gia qua murc.
@ Thiét 1ap 2 mirc khuyén mai Mua thém, tiét kiém nhiéu hon dé khuyén khich chi tiéu nhiéu hon
Bang cach dat 2 mie sé lwgng mua téi thiéu va chiét khdu, ban co thé khuyén khich khach hang thém nhiéu san phdm hon vao don hang

dé nhan dwoc wu dai tét hon.

Tim hiéu thém trén
TikTok Shop Academy
d' TikTok Shop




Khach hang c6 thé nhan wu dai Mua thém,

tiét kiém nhiéu hon bang cach nao?

Shop

Voucher

Rp1Srb off on order Rp30 Rp15rb off on order Ry

Flash sale -6 >

»

~M4.50 ‘ 2 -

Twin-f vin- MissDiorBloomin
pocke

$289.99 $889.99 $129.99

$89.99 512590 20

Y% off on X ite
,} Beige Women's Trench Coat

45/5 7,980 sold

n-pocket sz C n within 14 days @ Sho

$889.99
RM2.60

Promotions

Nhan san phadm Tinh nang Thiét ké ctra hang

d' TikTok Shop

San pham da ghim

9:41
& Shopping cart (2)
9 @ TikTok Shop

Buy 2 for 10% off, 3 for 20% off

o

$35.00

Women's Beach Sun Hat

white, Small v

° &2

$20.00

£ Vouchers from TikTok

EN

ocauy

BAOMAT VA D



Quy trinh té chirc Hoat dong khuyén mai

Muc tiéu

it nhat mét tuan trwérc

Quang cao trwéc
- Tao ra nhan thirc
- Tang lvong ngwdi theo doi

Hoat dong khuyén mai

Khoanh khac
- Taoradoanh s
- Khuyén khich theo dbi

ﬁl‘hb’i gian dién ra )

it nhat mot tuan sau /
ludn bat

Hoat dong sau khuyén mai
- Khuyén khich danh gia tét
- Uu dai thanh ly hang tén kho

Hanh déng

St dung In-Feed Ads dé thong bao
vé Hoat déng khuyén mai

St dung TikTok Ads cho ndi dung
clia nha sang tao da thu hat duoc
sw chay

Chiét khau san pham thong qua dinh
gia va ban chung

Mua sam qua LIVE / Wu dai chép
nhoang dé tang doanh sb va ti da hoa
swchay

Top View Ads dé thu hat sy chu y tbi da

Tham gia vao cudc thao luan cta cong
ddng vé san pham da mua

(vi dy: binh luan vé video danh gia
clia ngwoi dung)

Mua s3m qua LIVE dé tiép tuc

méi quan hé da dwoc xay dung tww
Hoat dong khuyén mai, thuc day viéc
thanh ly hang tén kho théng qua chiét
GE

Coéng cu
khuyén mai
dwoc dé xuat

Voucher danh cho khach hang mai
Quang cao mua sajm qua video
Quéng cdo mua sam qua LIVE

Chiét khau san pham
LIVE
Uu dai chép nhoang

Voucher ddc quyén ctia nha sang tao

Wideo mua sam )

Chiét khau san pham

LIVE

Voucher clia nha ban hang

Voucher ddc quyén ctia nha sang tao

CONFIDENTIAL & PROPRIETARY



O\

Chwong 5

Cong cu & theo doi

D chuyén sau vé nguoi tiéu dung gitp ban tim hiéu diéu gi
hiéu qua va khéng hiéu qua trong Hoat dong khuyén mai va tao ra
cai thién thiéet thuwc

O @



01 La ban di¥ liéu

02 Phan tich Hoat dong khuyén mai
03 Phan tich cdng cu khuyén mai
04 Phan tich Trang mua sam

05 Pé xuat Chan doan kénh

CONFIDENTIAL & PROPRIETARY



d' TikTok Shop
Dir lieu la
Nhwng “nguon tai nguyen” nay chi hiru |ch 4l
dwoc chat loc.

. Xay dung chién luoc
ngan han va dai han

I Nhan théng tin chuyén sau «  Cai thién chét luong thong tin san pham
bang cach xac dinh cac chi so +  Cai thién hoat déng cla clra hang
chinh: «  Tbi da hoa cac kénh phu hop dé cé két

Phan tl'qh di¥ liéu va mé rong
hiéu suat clra hang cua ban trén
cac kénh

e Dong doanh thu qua tét hon
e Luwulwong truy cap

CONFIDENTIAL & PROPRIETARY
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Gidi thiéu vé Cong cu & theo dbi

La ban dir lié
a ban dwr lieu
La ban dir liéu trén Trung tdm nha ban
hang la giai phap toan dién dap trng
moi nhu cau dir liéu cua ban. Tw viéc
nam rd hiéu suat kinh doanh dén tim

hiéu cac khia canh chi tiét, ban c6 thé
thwe hién tat ca tai day.

Business data @ Traffic

GMV (D Items sold @

$12123198,231.23 ) - 123198,231

Last 7 days: Aug 29, 2023 — Sep 04, 2023 £5

VS last 7 days +10.00% VS last 7 days *10.00%

Performance v

CONFIDENTIAL & PROPRIETARY



Gidi thiéu vé Cong cu & theo dbi

Cach theo do6i Hoat déng khuyén mai

Phan tich Hoat dong khuyén mai hién thj
hiéu suat cia Hoat ddng khuyén mai. |

1. Theo dbi hiéu suét clia Hoat dong khuyén mai trong cac
khoang th&i gian da chon va cac chi s6 khac nhau

Trends

Revenue
$138,000

2. Theo déi mét hoac nhiéu Hoat dong khuyén mai thong
qua cac bd dir liéu cu thé

3. Diéu chinh dé cai thién hiéu suat Hoat dong khuyén mai

CONFIDENTIAL & PROPRIETARY



Theo doi hiéu suat khuyén
mai tire thi
hién thi

hiéu suat khuyén mai cla ban véi cac chi s
kinh doanh chinh

Loi ich la gi?

1. Theo d&i hiéu suat khuyén mai tirc thi hodc trong khoang
th&i gian da chon.

2. Pua ra quyét dinh sang subt dé tdi wu héa doanh sb
hoac cac chi sb cu thé

3. Giam sat hiéu qua cla cac chién lvgc dwoc sir dung

dJ' TikTok Shop

P n

Seller Center

Promotion Tools

0ooe@

BAOMAT VA DPOCQUYEN



Lam thé nao dé st dung
Phan tich cong cu khuyéen
mai?

Core Data

Revenue Visitors Orders
$138,000 98,231 1999 12,340

Dec. 31
oRevenvel  $33,231
®Revenve2  $22,000

Dir liéu chinh

Promotion List

-4
1]
>
=
(]
o
O
[n]
s
-
<
=
o
<
1]

Nén tim hidu sau vé mirc khuyén mai trong phan Danh sach
khuyén mai. Ban can xac dinh cac khuyén mai hiéu qua va
khong hiéu qua dé ti wu hoa trong twong lai.

Vi du:
+  Sw kién khuyén mai nao mang lai ti suét 14i cao nhat? Tai sao?



d* TikTok Shop o
Phan tich Trang Mua Sam

ﬁ Shopping Center Analytics
~ . @ Boost your business with TikTok Shop operations strategies
Xem doanh thu trén moi e e— .

Chuyén dir Iiéu tho thanh kénh trong Trang Mua
théng tin chuyén sau. S&m

Core data S & Export 5]
iy £ Store Ranking Sales scor

Unique product clicks @

Tim ra diém manh cua ban
va phat trien manh mé hon

Z X h >
trong Trang Mua Sam Xephang cta

hang cuta ban

CONFIDENTIAL & PROPRIETARY

Shopping center channel traffic breakdown

Search page @ Recommendation @ Store @ Flash sale @

RPO RpO . RpO
Giam sat lwong truy cap
san pham va cac ngudn
truy cap

73



Hwéng dan
Trang Mua Sam

Dé bét dau phan tich hiéu suét clra hang trong Trang Mua S&m

TikTok Shop
Seller Center

Shipping

Promotions

Shopping Center

Store

Apps & Services

Ads

Growth Center

Help Center

Data Compass®  Affiliate Marketing  Live Manager

[J&T Cup] Seller Ranking Competition

Now is full on swing! r 20 J

Campaigns

Academy

R p : i
‘ N ceeese )

D & @ ocosmoprreiv

Truy cap Phan tich Trang Mua Sam
Trong menu La ban di liéu trong Trung tdm nha ban
hang

Kham pha xem ban da cai thién bao nhiéu
T méi kénh trong Trang Mua S&m nhw Trang tim

kiém, D& xuét, Trang clra hang, Ban hang, v.v.

Hanh dong )
Dé dat hiéu suat cao hon bang cach lam theo cac
meo dwoc cung cap

CONFIDENTIAL & PROPRIETARY




d' TikTok Shop

Chan doan kénh dé xuéat

 SEEEE—

Tim thong tin chuyén sau
vé cach tan dung mirc do
hién thi san pham trong
Kénh dé xuat cia Trang
Mua Sam

Thoéng tin chuyén sau
vé doanh thu ti kénh
dé xuét

So sanh xu huéng

CONFIDENTIAL & PROPRIETARY

Meo tang lwu lwgng truy
cap tw nhién

75



Hwéng dan tinh nang Chan doan kénh
de xuat Truy cap Chan doan kénh d& xuét

D& bat dau phan tich hiéu suét clra hang ctia ban trong Trang Mua S&m Trong menu Trang Mua Sam ciia La ban di liéu
trong Trung tdm nha ban hang

TikTok Shoy i i i
¢JP ok shop Data Compass  Affilate Marketing  Live Manager  Academy

=
=
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ Xem Doanh thu va Lwu lwong truy cap o
. ot T TR e i o Ban dat dwoc nh¢ dwoc dé xuat trong Kénh dé xuat =
o | cla Trang Mua Sam ;
Rp446.322.70? 6.65K , X 4.48M : 6.09K E
z
o
1 Xac dinh san pham nao

Khoéng dap (rng tiéu chuén dé duoc dé xuat va tdi wu
hoa!

nnnnnnnnnnn




o Tirokshep
Academy

5
&
s

Welcome to the
Academy

Leam how o boost sales and ncrease band awareness as n e

Login>

Courses y Feature Guide Policy Center
[ — o) © + polces an

For Sellers: Promotions

-

. Pricing Guide: Stacking .
R y Mult] ple Promotions dransnes >
Overview: — y

Promotions I k. ggoduct o 5
and Campaigns " iscount 7

[
ERP—— o R .. L —— ‘K

y

Promotion Tool ~ Campaign Pricing Guide: Stacking Product Discount

Overview: Promotions and Multiple Promotions

Campaigns

Overview: Promotions and Campaigns

TikTOK Shop
Academy

TikTok Shop Academy la trung tam ndi dung giao duc truc tuyén danh cho
nha ban hang va nha sang tao muon tim hiéu thém théng tin chuyén sau tt
TikTok Shop.

Truy cap huang dan tinh nang, meo ban hang, kiém tra d¥ liéu doanh sé va
nhiéu hon ni¥a thdng qua ca may tinh va thiét bj di dong. )

* Chu dé: Cong cu khuyén mai,, Tai chinh, Kho van, Tiép thi, Phan tich
dir liéu

Loai ngwoi dung: Nha ban hang va Nha sang tao

Kinh nghiém: T ngu®i méi bat dau dén ngudi dung thanh thao

Hay st dung TikTok Shop Academy dé tré thanh Nha ban hang va Nha
sang tao chuyén nghiép trén TikTok Shop.

CONFIDENTIAL & PROPRIETARY
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d' TikTok Shop




