d* TikTok Shop
Cam nang
LIVE.

Hwéng dan LIVE:
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Tai sao LIVE
quan trong:

Ban hang qua LIVE cung v¢&i TikTok Shop sé
mang dén nhiéu lgi ich, gop phan vao s
thanh céng cho doanh nghiép cua ban. Sau
day la mot sd wu diém chinh:

ngwoi dung TikTok néi réng ho sé hanh déng
8 5 sau khi xem TikTok. 1 trong 4 nguoi ding
o TikTok trén toan cau cho biét ho sé tim hiéu
/o san phém, hoac thadm chi mua sau khi xem

TikTok!
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1. Tang kha nang hién thij

Tang s6 lwong ngudi xem: TikTok thwdng wu tién ndi dung
LIVE, tang kha nang hién thj va thu hat nhiéu khan gia hon
cho ndi dung LIVE.

2. Twong tac thoi gian thuc

Twong tac ngay lap tirc: Cac budi LIVE cho phép ban két
ndi v&i khan gia theo thi gian thue, thic ddy twong tac
ngay lap tlrc va xay dwng cadm giac cong dong.

3. Cai thién gi®i thiéu san pham

Minh hoa san pham: Cac phién LIVE s& mang dén cho ban
co hoi dé gidi thiéu san pham, cho phép nguwdi xem thay
duoc cach sédn phdm hoat déng ho&c san pham tréng sé nhw
thé nao trén thuc té.

4. Long trung thanh thwong hiéu
Xay dwng 10ng trung thanh: Cac phién LIVE c6 ndi dung thu
hat va nhat quan cé thé nudi dwéng long trung thanh véi
thwong hiéu, vi nguwdi xem sé phat trién méi lién hé voi
thwong hiéu va mong doi ndi dung cla ban.

@

°
5. N6i dung xac thuc tir cong doéng

Noi dung do nguwdi ding tao: Khuyén khich nha sang tao trong
mang lwdi clia barJ chia sé trai nghiém va phan hdi ctia ho trong
sudt phién LIVE dé xac thwc cac san pham cda ban.

6. Uu dai va khuyén mai déc quyén
Uu dai c6 gi¢i han thoi gian: Ban cé thé cung cép cac chiét
khau, khuyén mai va wu dai dac biét trong subt qua trinh
LIVE, tao cdm giac khan trwong va khuyén khich mua hang
ngay lap tie.

7. Co hoi quang cao chéo

Céng tac: Kham pha céac co héi cdng tac véi cac nha sang
tao hodc nha ban hang khac dbi véi cac phién LIVE chung,
mé& réng pham vi tiép can cha ban dén nhirng dbi twong
khan gia mdi.
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8. Di¥ liéu va Phan tich

Sé liéu hiéu suét: Truy cap sb liéu phan tich va sé liéu hiéu
suat sau méi phién LIVE, diéu nay cho phép ban do lwdng
murc dd twong tac, theo ddi doanh sé va tinh chinh chién
lwoe clia minh.
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Hiéu ro

Q

Téi wu hoa hanh trinh ctia ngudi xem trong sudt thoi gian LIVE la yéu t6 quan trong dé tang luwu luong
truy cap, tang ty Ié twong tac va toi da héa thoi ligng xem. Sau day la hwéng dan toan dién giup ban toi
wu hoéa ting giai doan trong hanh trinh cua nguwoi xem:

/
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Trwée khi LIVE:
Tao sw hirng thu
va Quang ba

\

/

-
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Bat dau LIVE:
Phan gi&i thiéu
hap dan
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Chot don: Hanh
dong truyen cam

hirng
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Meo twong tac cho
LIVE: Tang cwong ty

Ié twong tac
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Sau khi LIVE: Tiép
tuc duy tri mirc do
hirng thu

\

-

2

\Z

Thuc day thoi lwong
xem: Giir chan
ngwoi xem

N\
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«u @  Trwoc khi LIVE:
Tao sw hirng thu va Quang ba



Giai doan “Trwdc khi LIVE: Tao sy hirng thi va quang ba” rat quan trong dé xay dwng sw
phan khich, nhan biet va mong doi & khan gia ctia ban trwédc sw kién LIVE. Dw6i day la
thong tin chi tiét hon vé giai doan nay.
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Chuén bj néi dung va Chién lwoc ndm béat khach hang

Dam bao dién thoai
hodc camera cta ban
dang hoat dong tét.
+Kiém tra micrd va
camera dé& dam bao
chét lwgng am thanh
va video ro rang.

2

Két néi Internet 6n
dinh dé tranh gian
doan trong sudt qua
trinh LIVE.

Video thong bao

« Tao video teaser ngan théng
bao vé LIVE s8p ti cia ban.
Video nay phai hap dan vé mat
hinh anh, thu vi va bao gém cac
chi tiét chinh (ngay thang, thoi
gian va muc dich LIVE).

. Sfy dung hinh anh va am nhac
hap dan dé nhanh chéng thu hat
swchuy. ]

» Bé cap den bat ky khach moi
d&c biét nao, san phadm doc
quyén hoac cac hoat déng duoc
1én ké hoach cho phién LIVE.

4

Nhan dan dém
ngwoc:

*Str dung nhan dan
dém ngwoc cla TikTok
trong video théng bao
clia ban. Nhan dan nay
cho phép ngudi theo
doi ban dat nhac nh&
cho phién LIVE.

*Hay can nhéc ki cang
khi dat nhan dan dem
nguoc dé nguoi xem dé
dang tiép can va nhin
théay.

5

Ké chuyén:

Nh&n manh gia tri ma
ngudi xem sé co
dwoc khi tham gia
phién LIVE: chiét
khau ddc quyéen, ndi
dung héu trwdng hay
cac hoat dong twong
tac.
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Video teaser LIVE —

* Pang trén TikTok hoac cac kénh mang xa héi
clia ctra hang.

bang 3 ngay hoac 7 ngay trwdce phién LIVE

views

|~ More insights
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= Bat dau LIVE:
Phan gi®i thiéu hap dan



d

Giai doan “ Bat dau LIVE:
Phan gi&i thiéu hap dan” 1a
khi ban bat dau LIVE vé&i tran
day nang lwong, sw nhiét
tinh va phan giéi thiéu hap
dan.

Giai doan nay sé tao ra sac
thai cho toan bg phién LIVE
va giup thu hut sy chu y cua
khan gia ngay tlr dau. Sau
day la bang phan tich cac yéu
t6 chinh:

( N [ N [ N [ )

Phan gioi
thiéu thu huat
swchuy

Nhac nhé
twong tac

Cac tinh nang
twong tac

Muc dich
ré rang

CONFIDENTIAL & PROPRIETARY
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Phan gi®i thiéu

thu hut sw chuy

Bat dau séi déng

Bat dau LIVE véi cach dan s6i dong va thu hat sw chi y. Co thé
str dung nhac, hinh anh tric quan hogc bat ky yéu té sang tao
nao khac dé thu hut si chi y cia ngwoi xem ngay lap tlrc.

Chao mwng

Chao dén khan gia mét cach ndng nhiét va thé hién sw hao hirng
cho phién LIVE. Lam cho khan gid cdm thay dwoc tran trong va
chao don khi tham gia.

Tuyén bé muc dich ré rang:

Trong vai giay dau tién, hay néu rd muc dich cia phién LIVE. Cho
nguoi xem biét ho co thé mong doi diéu gi:
hay néi dung hap dan.

CONFIDENTIAL & PROPRIETARY
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cho phép ban chon trwéc modt nhdm san pham ma ban mudn hién thj trong phién LIVE. biéu

rd

N rd N
BO Sa n p h a m L IVE nay gitp ban thuan tién hon trong viéc sap xép cac san pham theo cac chii dé khac nhau dé
u dat dwge nhieu muc tiéu khac nhau cho LIVE. Biéu nay cling giam dwoc cac budc can phai

TikTok Shop

gaoyunfei6625

Today's data (TH)

Video maker Duet & Stitch

Partner with MCN

Tasks and rewards
Trending

’ . 2 - O

Di dén Trung tam
TikTok Shop > Céng cu

thwe hién trong phién LIVE

15114 15:15 0

/ Product set created

Test Live >

LIVE product set

@ Showcase

@ TikTok Shop
8 Direct invite
& Shopping cart

[ Purchased products

Nhép vao Tao bd san pham Ban co6 thé chon San pham tw Sau khi bd san pham cua ban

cac ngudn khac nhau duoc tao thanh cong, ban sé
thay théng bao




at

e Xua

Y
A

dwoc d

o

c
'@

c
<
=
=

Change
‘Change =

| @ Add topic @ Add a LIVE goal

Shop LIVE(4)

&

* © Devicecamera (1) Wobile gaming

amera  Templates  LIVE

Bi dén Man hinh LIVE va
nhép vao “San phadm”

Billboard Highlights

product_tar

roduct_targeted_015

tes o
8123.00

8123.00

Add products

Nh&p Thém san phadm

< Add products

LIVE product set

Test Live >

Mmmnb >

Nhép vao tab Bd san phdm LIVE
va chon bod san phadm ban muén

< LIVE product set

3/3 products added to LIVE

Back to Shop LIVE

Ban c6 thé thdy xac nhan sau khi
bd san phdm clia ban da dwoc
thém thanh cong



Khuyén khich twong tac s&ém

O 1 Hay khuyen khich ngum xem twong tac v&i LIVE ngay tir du.
Ban c6 thé thwc hién bing cach yéu cau ngudi xem binh luan véi
biéu twong cdm xuc, chia sé noi ngum xem tim thay LIVE cla
ban hoac tra I&i mét cudc tham do y kién.

Truyé&n dat nhitng gi ngudi xem cé thé mong doi trong subt qua
trinh LIVE. Néu ban d 1én ké& hoach cho cac phan khic hoac
hoat déng cu th&, hay d& cap ngan gon cac phan khic hodc hoat
dong d6 dé tao sw mong doi.

R N ~ « K
O 3 Theée hién long biéet on
Hay danh chit thoi gian dé bay 6 1ong biét on vi sy hién dién cla

ngudi xem. Cadm on ho da tham gia va cho ho biét ban cam kich ho
da danh thoi gian theo dbi.

CONFIDENTIAL & PROPRIETARY
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Gii thiéu cac yéu té twong tac
0 1 Hay dé& nguo’i xem biét réng LIVE sé& co cac hoat déng twong tac

4 4 4 va khuyén khich ho tham gia. D& cap réng ban sé tra |oi binh
ac I n n a n g § luan, dat cau hdi hodc thwe hién tham do y kién trong subt budi
phat truc tlep
twong tac

02 Hiéen thi vi du
Néu ban da Ién ké hoach cho cac yéu t6 twong téc, hay trinh bay
vi du hoac glal thich ngan gon cach ngwdi xem c6 thé tham gia.
Diéu nay co thé bao gom sir dung hashtag cu thé, tra 1&i cac cau

hdi hodc bd phiéu trong cac cudc tham do y kién.

03 Kéu goi twong tac

Vi du, yéu cau ngudi xem glri qua néu ho phan khich, binh luan véi
biéu twong cdm xuc yéu thich ctia ho hodc chia sé LIVE v&i ban bé.
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Muc dich ro rang

Nhac lai muc dich

Culing ¢ muyc dich cha LIVE. Nhac nh& nguoi xem vi
sao ho nén theo ddi va hg sé nhan dworc gia tri gi khi
theo dai.

néu c6 ndi dung doc quyén, wu dai hodc thong bao
dwoc Ién ké hoach, hay gidi thiéu lai vao luc bat dau de
khién ngwdi xem td mo.

Khoi govi sw t6 mo

Khoi goi s to mo bang cach goi y vé diéu gi do thu vi sé
dworc tiét 10 sau trong phién LIVE nay. bBiéu nay khuyén
khich ngudi xem & lai twong tac dé kham pha thém.

CONFIDENTIAL & PROPRIETARY
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WMeo twong tac cho LIVE:

Tang cwong ty 1€
twong tac



“Meo twong tac cho LIVE: Tang cwong ty € twong tac” nhém gilr cho khan gia tich cwe tham gia,
hao hing va két ndi trong sudt toan bé phién LIVE va cubi cung cé thé’dén dén ty |é gilr chan va
twong tac cao hon. Duwéi day la théng tin chi tiét:

Kéu goi

Noi dung twong tac .
twong tac

Minh hoa san pham hiéu qua Tiét 16 n6i dung ddc quyén

CONFIDENTIAL & PROPRIETARY
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Két hop cac cudc tham do y kién, phién Hoi & Dap va cac budi tri
an de thu hut ngwoi xem. Tan dung t6i da cac tinh nang twong
tac cua TikTok.

- ~~
-~ ~~.

S dung tinh nang
Bd phiéu dé twong
tac voi khan gia cua
ban trong cac phién
LIVE.

Interact

Poll

What is my best selling item? 2 .

Kham pha cac cong
cu twong tac khac
c6 san dé dwa bau
khong khi LIVE 1én
mot tam cao maéi.

g liohtning Q&A

Text poll

~
~~~~~
~~~~~~

Noi dung twong tac

CONFIDENTIAL & PROPRIETARY
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Truc tiép gioi thiéu san phadm cla ban, nhan manh tinh nang va
lgi ich ctia san pham. Tra I&i cac cau hoi thwong gap va giai
quyét cac cau hdi cua ngudi xem.

S dung nhan dan
dé lam noi bat " cozyY

Minh hoa san pham
hiéu qua

Ghim San pham néi
bat

Dam bao san
pham duoc hién
thi n6i bat & vi tri

rd rang

Kéu goi hanh dong
twong tac

CONFIDENTIAL & PROPRIETARY
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Tiét 16 n6i dung doc quyén, chiét khau hoac tang san pham trong
su6t qua trinh phat LIVE dé duy tri sy quan tam cda ngudi xem.

Jommmmmm e
-

Qua tang LIVE

= M09 > P
“‘é’ 233067 venna @
<@ Qua tang LIVE - cbéng cu twong tac do nha ban hang tro gia, cho
S phép cac nha ban hang chay “sw kién tdng qua” va trao giai thwéng
g_ mién phi cho nguw&i xem trong phién LIVE trén TikTok Shop.
=
b - 7 Ve
> Loi ich chinh
(@©
c
< Tang hiéu suat Tang lwu Tiet 16 ndi dung doc
~ vao phong 2 lwong truy quyén

Thoi gian theo doi
trung binh tang +6,39%
va ty |é binh luan tang
+5,48%.

Gia tri hang ban ra
trung binh trén méi
nguwdi xem cuda chu
phong tang 69,29% va
gia tri hang trén moi
lwot xem tang 9,86%

Qua tang LIVE c6 thé
giup tang lwu lvong
truy cap dang ké: ting
+128% lwot xem trang
Bang tin LIVE va tang
+39% lwot xem trang
Phong LIVE.

Théng tin bd sung: huéng dan

CONFIDENTIAL & PROPRIETARY
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Qua tang LIVE cua nha
sang tao

day la céng cu do nha ban hang tai tro' gidp tao diéu kién cho Nha sang
tao dé té chirc cac sy kién qua tang trong LIVE trén TikTok Shop. Nha
ban hang va Nha sang tao cai dat théng tin chi tiét vé tdng pham, con
ngwdi xem tham gia bang cach hoan thanh cac nhiém vu do chi phong
d&t ra dé cé co hoi gianh giai thuwéng.

Loi ich chinh

Tang cwong ty
Ié twong tac

Qua tang LIVE cda nha
sang tao thuc day sw
twong tac chwa tirng co
béng cach dwa khan gia
clia ban vao mot trai
nghiém twong tac

2

Phat trién

khach hang 3
than thiét

Su hdi hdp va rd rang
cla chwong trinh Qua
tang LIVE cla nha
sang tao mang lai cdm
giac tin cay cao va
nudi dwdng long trung

thanh cta khach hang,

dam bao ho van lua
chon thwong hiéu ctia
ban

NGi bat so Yoi
cac doi thy
canh tranh:

Qua tang LIVE cua
nha sang tao gitp
ban ndi bat bang
cach mang dén trai
nghiém nguwoi dung
doc dao, s6i dong va
kho quén, giup
thwong hiéu cltia ban
tré nén khac biét va
dé lai an twong lau
dai cho khan gia.

How to participate

Tiét 16 noi dung doc
quyén

Théng tin bd sung: huéng dan

CONFIDENTIAL & PROPRIETARY
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Th0<?~déy Eho’i Iw?’_rlg Xxem:
Gilr chan ngwoi xem



Muc tiéu la gir cho khan gia cta ban

dung két ndi manh mé vai khan gia clia ban. Sau day 1a mé ta chi tiét vé giai doan nay:

£
“N g

o | 2: , y- ¥
o e Xuat
dé thu hat va gitr chan khan gié trong phong LIVE.

Noi dung

da dang
Tu’o’ng tac Duy tri rpt’rc dd nang Iu?ng \{é m&c dQ
o twong tac cao trong sudt qua trinh phat
lién tuc LIVE. Tranh déc thoai trong thoi gian dai

ma khoéng co tuong tac.
Duy tri mtrc d6 nang lvong va dé tuwong
tac cao trong suo6t qua trinh phat LIVE.
Tranh ddc thoai trong thoi gian dai ma
khdéng c6 tuong tac.

Nhirng khoanh
khac bat ngo

Bao gbm cac yéu t6 hodc thong bao
bat ngo vao cac khoang thoi gian
khac nhau d& ngudi xem td mo va co
dong luyc & lai.

. Gilr chan
ngudi xem trong sudt phién LIVE |a diéu can thiét dé tbi da héa tac dong cta ndi dung, tdng co hoi chuyén dbi va xay

CONFIDENTIAL & PROPRIETARY
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Voucher twong tac khi LIVE
Voucher twong tac khi LIVE 1a mét cdng cu khuyén mai do nha ban —

hang tai trg, dwoc phan phéi doc’quyén trong subt qua trinh phat LIVE,
nguwdi mua co }hé nhan va quy doi trong qua trinh thanh toan. Loai
voucher bao gébm cac nhiém vu twong tac dé tdng mae do twong tac.

Téng thoi gian Thu hat Cai thién ty lé
xem trung binh ngwoi theo twong tac
cua phién LIVE déi méi trong LIVE

Théng tin bd sung: hudng dan H

>

Watch the LIVE for 04

. 40 4
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Chot don: Hanh déng
truyén cam hirng



Nam bat co’ hoi bien ngwoi xem
thanh ngwol mua.
Chuan bj s&n sang dé tiét 16 cac wu dai ddc quyén, 1o kéu goi hanh dong hap dan va cac chién lugc

chinh dé& chuyén di ngwdi xem thanh ngudi mua. Nang doanh sé phat trye tiép 1&én mot tdm cao
m¢&i bang cach st dung cac cdng cu cua chung t6i. Tao ra trai nghiém thu vi va déc dao cho khan

gia clia ban v&i cac wu dai mua hang c6 loi nhat

3 diéu can can nhac

s = @ = N\ (7 — )\
Uu dai c6 gi&i L&i kéu goi hanh Thong tin quan
han th&i gian dong ré rang trong cha chét

CONFIDENTIAL & PROPRIETARY

27



U'u dai ché&p nhoang trong LIVE

U'u dai chdp nhoang trong LIVE: Uu dai c6 gidi han thoi gian chi dugc gidi thiéu trong
cac phién LIVE, tang cwdng ty 1é twong tac va thuc day ty 1é chuyén doi 1én mot tam
cao m¢&i cho ca nha ban hang va ngudi mua.

wd

“‘U

o |

X =
“@ .
o .
o Dobble

°-

5

'c Tiffany official store *4.8 > S B v
o)

= Sheping Coupen

)‘U On orders Rp

c

£

\E

- Tang doanh s6 Twong tac va Thwéng cho

san pham trong gilv chan khan khan gia xem ovean s i
, Y 3 > ~u > ir Jordan 1Mid Smoke Grey
qua trinh LIVE gia xem LIVE LIVE bang wu dai J‘ i et B
doc quyen ion toSSTNE

 soss00 (= HEREN

ordan 1Mid Smoke Grey
30-day lowest price ($19.99) will start
in 04:49

)" Il s816.00 =1 s |
% ATLANLION Women's Soft Cotto...
30-dav lowest price ($19.99) will sta~

ﬂ Théng tin bd sung: huéng dan D
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Bang quang cao LIVE cho
Uu dai ché’p nhoang

Mot tinh nang chuyén dung duoc tao dé tdng cudng tac ddng ctia Chwong trinh Wu dai chép
nhoang trong LIVE. Diéu khién cho tinh nang nay tr& nén khac biét la kha nang tw dong dién
vao bang quang cao LIVE cung v&i théng tin chwong trinh U'u dai chép nhoang trong LIVE.

006

Before flash sale starts During flash sale Flash sale ended

L.

29 30

2t opta LA Khuyén mai
Caithienbau 0 4igo hop Iy c6 giéi han vé
khoéng khi N
thoi gian

ﬂ Théng tin bd sung: hudng dan ﬂ
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Twong tac sau khi LIVE:

A !
Duy tri sy quan tam



Khi budi phat tryc tiép két thac, dirng dé khan gid mat di cdm giac hirng tha.

Chao mirng ban dén véi giai doan twong tac sau LIVE! Trong giai doan nay, ching ta mé& rong két ndi ngoai bubi phat
truc tiép, dé khan gia duy tri sw quan tam. Tim hiéu théng tin hau trwdng, nhan ndi dung sau khi phat truc tiép doc quyén
va dé khan gia tiép tuc twong tac véi clra hang cta ban.

~ > z Re g a
1. Nhirng khoanh khac noéi bat:
Tao nhirng khodnh khéc ndi bat hoac video ngén tir LIVE va
(Y chia sé trén trang TikTok ctia ban dé duy tri sy quan tam.

Khuyén khich ngudi xem chia sé trai nghiém hoéc video
ctia ho v&i san pham cda ban. Chia sé ndi dung do ngudi
dung tao dé tao ndi dung xac thyc tr cdng dong.

( A ) 2. Chia sé khoanh khic:
2

Gidi thiéu va thdng bao cac phién LIVE sap téi dé khan gia cta ban
phén khich va tham gia.

( ) 3. Thong bao vé cac phién LIVE sap téi:

CONFIDENTIAL & PROPRIETARY



Khoanh khac noi bat trong LIVE

Tw déng ghi lai nhirng khodnh khac quan trong trong LIVE. Nén tang sé tao ra cac clip dwoc canh thdi gian
chuan xac dé gi&i thiéu san pham. 3 clip hang dau, dwoc xac dinh béi sb lwot nhap chudt cao nhat cla san
pham, sé 1a “cac khoanh khéc ndi bat”. Cac khodnh khac nay sé dwoc glri dén chi phong trong vong 10
phut sau khi két thic phién LIVE, nhirng clip nay co6 thé dwoc tly chinh va dang dwdi dang link véi san

-t

> pham trén TikTok dé co tac dong téi da.
=
~<Q T
©
o
b. . @
= @ » 1
'U Change
(o] P ..
(O < LIVE highlight LIVE highlight
c Post highligt )s to
= attract LIVE traffic
\E
- bang lai néi Tang mtrc do Thu hat op siprectaticitadicis
dung LIVE c6 hién thj cua nhiéu ngw&i
hiéu'suét tot CELNIET R truy cap hon
nhat dwéi tang ty lé den TikTok
dang Video chuyén doi Shop cua
ngan théng qua ban
Video ngan

[L Théng tin bd sung: hudng dan
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