


d* TikTok Shop

® Ve TikTok Shop
TikTok Shop & hanh trinh phat trién tai VViét Nam

¥ Tong quan 16 trinh bat dau & phat trién cung
TikTok Shop

’ Giai doan 1: Khdi déng

Noi Dung

’ Giai doan 2: Hoan thién cua hang
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’ Giai doan 3: Tang trudng

’ Giai doan 4: Két n6i & phat trién



d* TikTok Shop

CI‘ ikTok Shop da dat dudc nhiing budc tién dang ké sau 3 nam tai thi trudng Viét Nam)

#1

Nén tang mua ban qua Livestream
dudc nhdé téi **

H2

Nén tang thuong mai dién tu
tai Viét Nam ***

+153%

Tang trudng doanh so6
ky luc phong Livestream *

+81%

Tang trudng doanh so6 TikTok Shop Mall *

* Hiéu qua chién dich 6/6/2024 so v3i cac ngay chién dich cung quy mé trong 6 thang truéc dé
** Kantar, 11/2022
*** YouNet ECI, 12/2022
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Tang Trudng Tong Thé
cua Nha Ban Hang TikTok Shop Qua Cac Nam

$6 lugng Nlha Ban Hang ban hang qua Live, c6 Video gan gid hang & cé chuyén doéi don hang tang trudng manh mé,
minh chUng hiéu qua cla cac chién lugc ho trg & su phat trién bén vilng trong hé sinh thai TikTok Shop.

. S6 lugng NBH phat Live +39% vor
. S6 lugng NBH dang Video

SO luong NBH cé d h th
. 0 lugng cO doan U +9% voy
+189% YoY +109°/o YoY

+20% vov
+286% YoY

AdVY131ddOdd ® 1VYILNIAIANOD

2022 2023 2024

o S6 liéu dudc cap nhat lan gan nhat vao thang 11 nam 2024

¢ % YoY (Year-over-Year): Phan tram tang trudng so vdi cung ky nam trudc, thé hién mdc do phat trién coa cac chi s6 chinh qua cac nam. Viduy, +286% YoY trong sé lugng NBH ban
hang qua Live nam 2023 nghia la sé lugng nay da tang 286% so véi nam 2022. 3

 NBH: Nha Ban Hang

Chu thich:
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Tong Quan
Lo Trinh Bat Pau & Phat Trien Cung TikTok Shop

+ Khéi déng + Hoan thién c¥a hang + Tang truédng + Két n6i & phat trién
Pang ky cUa hang Hoan thanh 5 Nhiém vu can thiét  Tham gia Nhiém vu Tang Truéng Theo doi cac kénh thong tin
dé san sang van hanh cta hang & Goi Khdi Pong danh cho chinh thuc dé cap nhat
Nha Ban Hang mdi tin tUc va kién thuc quan trong.

AdVY13laddOdd ® 1VILNIAIANOD
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d* TikTok Shop

Giai doan 1: Khai dong

Pang Ky Cua Hang

*Quét ma QR hoac truy cap: https://seller-vn.tiktok.com/account/register?channel=education

Hudng dan thao tac chi tiét
cach dang ky ca hang

AdVY131ddOdd ® 1VYILNIAIANOD
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Giai doan 1: Khagi dong

Luu vy khi dang ky cua hang TikTok Shop

Hinh thuc kinh doanh Chuing tU can thiét Tai khoan ngan hang

Tén chu tai khoan ngan hang dong nhat véi
giay t6¢ da dang ky cUa hang tai TikTok Shop

Canhan Can cudéc cong dan

Tén chu tai khoan ngan hang déng nhat vaéi giay to
Doanh nghiép Giay phép bang Ky Kinh Doanh DKKD da dang ky cUa hang tai TikTok Shop

(PKKD) con hiéu luc . ] N L , ..
Tal khoan ngan hang la tai khoan doanh nghiép
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Tén chu tai khoan ngan hang dong nhat vai
Ho kinh doanh Giay chiung nhan H6 Kinh Doanh || gidy ching nhan H6 Kinh Doanh da dang ky
cUa hang TikTok Shop

‘ Hudng dan thao tac chi tiét
n ‘\6 cach dang ky cuUa hang
‘/ o
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d* TikTok Shop

2]

&

Hoan thanh 5 Nhiém vu can thiét

Pang tai giay to ¢
Dang tai giay t& cOa c¥a hang dé xac minh chu c¥a hang ‘\6

./ ®
biéen dia chi kho

Cung cap dia chi van chuyén va dia chi kho tra hang dé cai dat hoan chinh dich vu kho van

Pién théng tin thué

Ban bat budc phai c6 théng tin thué trudc khi ban hang. Hay chuan bi san ma sé nhan dang ngudi déng thué cta c¥a hang

Pang tai 1 san pham
Bat dau thiét 1ap lugng hang tén kho cho cUa hang cOa ban bang cach thém cac san pham pho bién nhat.
Ban c6 thé chon tai Ién tU nhiéu cach khac nhau

Két néi cUa hang cua ban véi tai khoan TikTok
Ban hang théng qua ndi dung trén TikTok chinh la cach dé moi ngudi cé nhiéu co héi kham pha san pham ca ban hon
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d* TikTok Shop

Tham gia Nhiém vu Tang Truéng
& Goi khdi dong danh cho Nha Ban Hang mdi

Nha Ban Hang m@i sé c6 co hdi dugc mién phi giao dich trong th&i gian mdéi phat trién kinh doanh tai TikTok Shop

\_J

Z Doi tudng: Nha Ban Hang dang ky tai khoan thanh céng trong moi quy

( —> Cach thuc tham gia: ,

- Truy cap Trung tdm Ngudi ban > Marketing > Chién dich
BuGc 1: 288 bang ky tham gia chuang trinh “Voucher Extra Program” (VXP) va st dung chudng trinh lién tuc
trong vong t6i thiéu 30 ngay.
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LD Truy cap muc Tang trudng dé nhan dugc théng bao thudng, sau do phi giao dich 0% (t6i da 10.500.000 VND)
sé co hiéu luc trong 60 ngay ké tU ngay nhan thudng.

ig Luu y: Nhiém vu Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kién quy djnh’ \ 8
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Huéng Dan Phat Trién Bén Ving
Tai TikTok Shop CUng Nhiém Vv Tang Truéng

Thuc day Nha Ban Hang vUa va nhé phat trién va dinh huéng van hanh
cUa hang hiéu qua thong qua cac Nhiém Vu Tang Trudng thu vi va don gian

NHIEM VU ] N N e
: X HO trg Nha Ban Hang mai lam quen va tim hiéu van hanh nhanh chong vai

TANG TRUfSNG \  chudi Nhiém Vu Usm Mam )

Nhiéu phan thudng hap dan sau khi chinh phuc Nhiém VVu bao gom:
Voucher giam gia, Coupon quang cao, Tin dung quang cao,...

Luu y: Nhiém vu Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kienquydinh. CONFIDENTIAL & PROPRIETARY




Giai doan 3: Tang truéng

« TikTok

() Trang chd

(5] Pon hang

San pham

=] Marketing

o Lién két

Tong phan thudng
tU nhiém vy

LIVE va video

Phat trién

Nhiém vu va phan thudng

Star Shop

Mo ta nhiém vu va
phan thudng

La ban dijliéu

' Tinh trang tai khodn

Tai chinh

Luu y: Nhiém vu Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kién quy dinh.

J shop | Trung tam nha ban hang

Ctra hang Ung dung

pai tac TikTok Shop

Nhiém vu va phan thudng

Nhiém vu  Phan thudng cUa toi

Phan thudng va Igi ich

Hoan thanh nhiém vu dé gianh phan thudng

33,5 Trd

Voucher cla nén tang

Chiét khau phi nén tang

Kham pha cach dé phat trién doanh nghiép

Ding tai 12 video dé nhan thudng

$& 750 Nd bang hinh thic voucher - Con lai 99% phan thudng - Con 17 ngay

Ding tai 12 video @& nhan thudng

$B 750 Nd bang hinh thic voucher - Con lai 100% phan thudng - Con 17 ngay

Ding ti 12 video @& nhan thuédng

bang hinh thi'c voucher - Con lai 100% phan thudng - Con 17 ngay

eoeoe  dTikTok Shop

Chinh Phuc Nhiém Vu Tang Trudng

T4 Truy cap Tang trudng > Nhiém vu cua toi dé kiém tra cac nhiém vu dang co:

Tin nhén tif khach hang 8 &
Q.

Kiém tra nhiém vy
da hoan thanh

Tdng doanh s ban hang

Chap nhn

Chap nhén

Chap nhan

CONFIDENTIAL & PROPRIETARY
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Thu Thap Phan Thudng

:{ie1245  Sau khi Nha Ban Hang hoan thanh nhiém vu va truy cap trang Nhiém vu cua t6i > Théng tin phan thudng

s’ dung dé quang ba va tang lugt truy cap cla
kénh TikTok va sé hién thi tai tai khoan trong théng tin phan thudng.

Luu y: Nhiém vu Tang Trudng & Gai Khdi Béng chi dudc ap dung cho cac Nha Ban Hang dat du diéu kién quy dinh.
e 00 00 CONFIDENTIAL & PROPRIETARY 1
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Giai doan 3: Tang trudng ccece

Kiém Tra Phan Thudng

1113 Truy cap muc Phan thudng cla t6i dé theo doi phan thudng

o MMa giam gia: Cé gidi han thdi gian sU dung sau khi thu thap. Néu khach hang thu thap nhung khdng st dung, ma sé dugc hoan lai vao muc Phan thudng.
e Coupon quang cao: Chi sU dung 1 coupon méi chuang trinh quang cao. Tong ngan sach chuong trinh phai I6n hon gia tri phan thudng.

“sl/:'han thudng cua toi

Phan thuong cua toi

d20000 4124358

d20K
d124.4K

d20000 bang hinh thuc voucher

(™) Phiéu qua ting quang ba
d124358

Ma giam gia \ ,

Luu y: Nhiém vy Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kién quy dinh. CONFIDENTIAL & PROPRIETARY
o o o




Giai doan 3: Tang truéng) CHINH PHUC NHIEM VU TANG TRUGNG

Truy cap vao muc

Tang trucng

Phan thudng cua téi

d20.0k

Kiém tra

Mhiem vu cua tol

Tham gia Cong dong NBH chinh
thiic TikTok Shop

Truy cap dich vy tal khoan

Tim nha sang tao giup quang ba va
bdn san pham cua ban

Tham gia nhiém vu
dang co ) Nhan a124.4k biing i

iang ba

Nhan nut

Bang tai 5 video/ tuan

Phién Ban App Pién Thoai

Tang trudng

Phan thudng cua toi Xem tatca »

0 0

Voucher Phi@u giam gia Quan

Nhiém vu cia toi

Tai Ién thém 1 san phdm vaduge (0 o
duyét

Chi tiét nhiém vu

Gidi thiéu nhiém vu
Tai 1én thém 1san pham vudt qua kiém tra chéat lugng
hang TikTok
TikTokHood dé nhan dugc hudng dan ti chuyén gia.
Tieu chi hoan thanh
Fai len 1 san pham vudgt qua kiém tra

chat Iugng

Chi tiét phan thuéng

Tang lugt chuyén doi rang lvu ludng

Voucher

Kiém tra chi tiét yéu cau nhiém vu va phan thudng dugc
nhan sau khi hoan thanh

Luu y: Nhiém vu Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kién quy dinh.

Phan thudng cla toi

17,5 Trd

14,8 Trd
2,6 Trd

1 Trd bang hinh
thud'c voucher

12/11/2024 - 19/11/2024

buUng quén
phan thudng sau khi
hoan thanh nhiém vu!

1 Trd bang hinh
thic voucher

14/11/2024 - 19/11/2024

750 Nd bang hinh
thidc voucher

15/11/2024 - 20/11/2024

CONFIDENTIAL & PROPRIETARY 13
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Giai doan 3: Tang truéng
Danh Cho Nha Ban Hang Mdi

Go6i Voucher Khdi ddng la chudng trinh giup t6i da doanh thu Nha Ban Hang tiém nang nhd& goéi voucher giam gia moi tuan.
Pang Video méi va Livestream ngay dé day manh doanh thu!

Dé’i tUdng JI:.E‘ Trung thm nha ban hidng  La bba D ide Thfip it Lidm it Chade i) phat inde tllp Hioe viln
[ ]

Nhiém vy va phin thudng

» Nha Ban Hang |
e Coitnhat
. C6

oy i 17,6 Trd

CAnrfiin Og

Chi tiét géi Voucher khai dong

o« Combo voucher giam gia lén dén 20%
« Ap dung 3 kénh Video, Livestream va Trung tdm mua sdm

» Voucher dudc tung mdi méi thU 4 hang tuan Kiém tra voucher ma&i moi thu 4 hang tuan tai muc

Tang trudng > Phan thudng cua toi
Luu v: Voucher sé tu dong hién thi tai kénh dudc ap dung dé khach hang thu thap va s dung.
O O @

Luu yv: Nhiém vu Tang Trudng & Goi Khdi Bong chi dugc ap dung cho cac Nha Ban Hang dat du diéu kién quy dinh. 14
CONFIDENTIAL & PROPRIETARY
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Giai doan 4: Két ndi & Phat trién

Theo doi cac kéenh thong tin guan trong

TikTok Shop ho trg Nha Ban Hang t6i da qua cac 06 kénh Hoc tap va Truyén théng, cung theo déi cac kénh sau:

21 Cong dong

1] Fanpage

AdVY13lddOodd B 1VYILNIAIINOD

Ban Hang Cung TikTokHood Sellwithtiktokshop_vn
TikTok Shop
4 R 4 A 4
Kénh fanpage chinh thic cung cap Cong dong két nbdi cac Nha Ban Hang cung Kénh TikTok danh riéng cho ngudi ban,
thong tin cap nhat, tips va nhiing huéng dan giao luy, chia sé kinh nghiém, hoi dap va cap nhat cung cap ndi dung hudng dan qua Video ngan,
giup Nha Ban Hang phat trién kinh doanh trén nhing xu hudng mdi nhat trong kinh doanh trén cap nhat xu huéng & tuong tac véi Nha Ban
g TikTok Shop ) TikTok Shop . Hang théng qua ndi dung giai tri va gan gui

\_ J

Luu y: Vui long cung cap Ma Cda Hang khi dang ky tham gia cdng déng TikTokHood.




Giai doan 4: Két ndi & Phat trién

d" TikTok Shop

Theo doi cac kéenh thong tin guan trong

TikTok Shop ho trg Nha Ban Hang t6i da qua cac 06 kénh Hoc tap va Truyén théng, cung theo déi cac kénh sau:

Hoc vién
TikTok Shop

N
Trang web tich hgp trong Trung Tam Nha

Ban, cung cap cac bai viét cap nhat chinh
sach, hudng dan chi tiét va tai liéu chuyén sau
dudi dang van ban. Bay la trung tam tai liéu
toan dién cho Nha Ban Hang, nai tap hgp moi
thong tin can thi€t dé van hanh hiéu qua trén
TikTok Shop

/

5] YouTube

Hoc vién
TikTok Shop

\.

Kénh YouTube vdi cac Video hudng dan
chi tiét dé van hanh va nhifing kién thuc
gia tri, déc quyén chia sé tU cac

Nha Ban Hang thanh cong & dai dién TikTok Shop
y,

CONFIDENTIAL & PROPRIETARY

6] ZaloOA _

Kénh Thong Tin
Chinh Thuc Cho NBH

e

Kénh Zalo cung cap tin mdi hang tuan vé
TikTok Shop qua cac bai viét chinh thuc, giup
Nha Ban Hang luén
cap nhat Kip thdi va chinh xac

~N
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Thank You



