EU: TikTok Shop Terms of Use

This document contains the English version of the terms followed by the Irish Gaelic
version of the terms. In the event of any conflict or inconsistency between the English
version and the Irish Gaelic version, the English version shall prevail.

Last updated: 9th December 2024

Welcome to TikTok Shop EU!

These EU: TikTok Shop Terms of Use (“TikTok Shop Terms of Use”) apply to
anyone who accesses, browses, makes a purchase on or otherwise uses TikTok Shop
in any of the jurisdictions in the European Union where TikTok Shop is available
from time to time. This is a contract between you and TikTok.

While we strongly recommend you read these TikTok Shop Terms of Use in full,
click here for a summary.

In the unlikely event that there is a conflict between the summary and these TikTok
Shop Terms of Use, these TikTok Shop Terms of Use will prevail.

Introduction

(a) TikTok Shop EU (“TikTok Shop”), where available, is a third party marketplace,
which allows you to access, browse, make a purchase on and otherwise use TikTok
Shop, and provides features and services in connection with TikTok Shop
(collectively, “TikTok Shop Services”).

(b) TikTok Shop is provided via the TikTok Platform. When we refer to the “TikTok
Platform” in these TikTok Shop Terms of Use, we mean the TikTok Platform as
further described in the EEA/UK/Switzerland: TikTok Terms of Service. For the
avoidance of doubt, TikTok Shop is currently only available on the TikTok app.

(c) TikTok Shop is provided by TikTok Technology Limited, a company registered in
the Republic of Ireland with company number 635755 and having its registered office
at The Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02 HD23 (“TikTok”,
“we”, “us” or “our’). You can reach us via our website:
http://tiktok.com/feedback/email, or write to us at TikTok Technology Limited, The
Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02 HD23.

(d) TikTok and/or TikTok Affiliates may provide website features and other products
and services to you when you visit or shop on TikTok Shop. Where we refer to a
“TikTok Affiliate”, this means any of the companies affiliated with us (such as
TikTok Information Technologies UK Limited, TikTok Inc., and TikTok Pte. Ltd.).
(e) Your use of TikTok Shop is governed by:

(1) the EEA/UK/Switzerland: TikTok Terms of Service. This is because TikTok Shop
is a part of the TikTok Platform; and

(i) these TikTok Shop Terms of Use.
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(F) Different terms will apply to you depending on how you use TikTok Shop. Section
A of these TikTok Shop Terms of Use applies to all users. Section B only applies to
Customers.

(9) The EU: Seller Terms of Sale apply to each purchase of goods (“Product”) made
by a consumer (“Customer”) from a trader (“Seller”) on TikTok Shop. The EU:
Seller Terms of Sale is a contract between the Customer and the relevant Seller. This
means that when a Customer makes a purchase on TikTok Shop, the contract for such
purchase is between the Customer and the relevant Seller, and not with TikTok.

(h) If you are a Seller, Partner, or Creator on TikTok Shop, other terms apply to you
as follows and we strongly recommend that you read them:

o If you are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will also apply to you. If you are resident in the European Union,
the EU: TikTok Shop Seller Terms of Service will apply to you. If there is a
conflict between these TikTok Shop Terms of Use and the EU: TikTok Shop
Seller Terms of Service, the EU: TikTok Shop Seller Terms of Service will
prevail.

e Ifyou are a TikTok Shop partner (“Partner™), the Global: TikTok Shop
Partner Center Terms of Service will also apply to you. If there is a conflict
between these TikTok Shop Terms of Use and the Global: TikTok Shop
Partner Center Terms of Service, the Global: TikTok Shop Partner Center
Terms of Service will prevail.

e Ifyou are a TikTok Shop creator (“Creator”), the EU: TikTok Shop Creator
Terms of Use will also apply to you. If there is a conflict between these
TikTok Shop Terms of Use and the EU: TikTok Shop Creator Terms of Use,
the EU: TikTok Shop Creator Terms of Use will prevail.

(i) If there is a conflict between these TikTok Shop Terms of Use and the
EEA/UK/Switzerland: TikTok Terms of Service, the EEA/UK/Switzerland: TikTok
Terms of Service will prevail, other than Section A, Clauses 4 (Intellectual property)
and 5 (Licences by you) and Section B, Clause 6 (Reviews), in these TikTok Shop
Terms of Use which will prevail.

(j) Additional terms and policies apply to your use of TikTok Shop as a Customer,
Seller, Creator, or Partner, including the Global: TikTok Community Guidelines. The
additional terms and policies which are applicable to you are set out in the relevant
terms listed above or will be otherwise notified to you and form part of your contract
with TikTok.

(K) To help you understand these TikTok Shop Terms of Use, we provide some
examples. When we say “including”, “such as”, or “for example”, we aren’t limiting
the application of the clause to those examples.

(1) Any capitalised terms not defined in these TikTok Shop Terms of Use but defined
in the EEA/UK/Switzerland: TikTok Terms of Service have the meaning given to
them in the EEA/UK/Switzerland: TikTok Terms of Service.

SECTION A-TERMS FOR ALL USERS
1. Information about you and your privacy
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Information on how we use data that we collect about you can be found in our
EEA/UK/Switzerland: TikTok Privacy Policy and EEA/UK/Switzerland: Cookies
Policy. These do not form part of these TikTok Shop Terms of Use, but are important
documents which you must read.

In short: Please read our EEA/UK/Switzerland: TikTok Privacy Policy and
EEA/UK/Switzerland: Cookies Policy.

2. About TikTok Shop

2.1 Who can use TikTok Shop?

TikTok Shop is only for people 18 years old and over. By using TikTok Shop, you
confirm that you are at least 18 years old. If you are under 18, you must not use
TikTok Shop.

If you are at least 18 years old and have a valid account with the TikTok Platform
(“Account”), you can use such Account to access and use TikTok Shop, where
available.

We may limit access to (or not permit access to) TikTok Shop where we identify a
serious issue, for example if we reasonably suspect fraudulent activity or a security
risk.

In short: You need to be 18 or over to use TikTok Shop.

2.2 TikTok Shop as a marketplace

IMPORTANT: TikTok is the provider of the TikTok Shop marketplace. TikTok
allows, and may facilitate, Sellers to promote and sell Products to Customers on
TikTok Shop, but TikTok does not sell Products itself.

The Sales Contract (as defined in the EU: Seller Terms of Sale) and the EU: Seller
Terms of Sale are always solely between the Customer and the Seller, and not
TikTok. TikTok is not responsible for the fulfilment of the Sales Contract and is not
an agent of the Customer or the Seller in connection with any purchase.

The Seller of the Product will be shown on the TikTok Shop product detail page and
if you are a Customer, your rights of recourse (for example in relation to refunds and
cancellations) are between you and the Seller as provided for in the EU: Seller Terms

of Sale.

The Seller of the Product is responsible for placing it on the EU market and ensuring
that the Product (including any and all packaging associated with the display, sale and
delivery of the Product) complies with applicable laws, including that it is safe and is
accurately described.

TikTok, as an online marketplace, requires Sellers to provide accurate, authentic and
up to date information in respect of themselves and their Products, but TikTok does
not represent, guarantee or endorse any Products and/or any information or services
provided by Sellers, Creators and/or Partners.

In short: TikTok does not sell Products on TikTok Shop; we allow third parties to
advertise and sell Products on TikTok Shop. The contract for the purchase of
Products is between the Customer and the Seller, not with TikTok.

2.3 Sellers on TikTok Shop have confirmed that they are traders
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If you are a Seller on TikTok Shop, you must be a trader. TikTok Shop asks all
Sellers to confirm that they are acting as a trader when they register as a Seller on
TikTok Shop. All Sellers on TikTok Shop have declared that they are traders.
Consumers are not allowed to sell on TikTok Shop.

In short: TikTok Shop only allows traders, and not consumers, to sell on TikTok Shop.

3. Rules for using TikTok Shop

To use TikTok Shop, you must follow the rules set out in these TikTok Shop Terms
of Use, the rules set out in the EEA/UK/Switzerland: TikTok Terms of Service, all
applicable laws and regulations, and any rules, guidance or policies that apply and are
notified to you from time to time. You must also follow the rules set out in any
additional terms or policies that apply to you, as described in the Introduction to these
TikTok Shop Terms of Use. You must not use TikTok Shop in any way which is
prohibited in any of the terms or policies above.

Unacceptable uses

In addition to the rules set out in the EEA/UK/Switzerland: TikTok Terms of Service,
you must not use TikTok Shop or the TikTok Platform for any of the following
purposes or do any of the following acts:

« if you are unable to enter into a legally binding contract (e.g. you are under the
age in the applicable jurisdiction to form a legally binding contract for a
purchase);

e use TikTok Shop in a manner that is fraudulent, unconscionable, false,
misleading or deceptive;

e any act or omission which is against any applicable law;

« any act which infringes anyone else’s rights (such as intellectual property,
privacy and/or personality rights of living or deceased people);

e circumvent any technical measures (e.g. anti-virus measures) applied by us in
providing TikTok Shop or the TikTok Platform;

e send spam or unsolicited marketing;

e post false, inaccurate, misleading, deceptive, offensive, illegal, defamatory, or
libellous content (including as part of a review of a Product);

e submit or solicit any reviews which are not genuine (e.g. because you have a
personal or professional connection to the Seller); or

e in a manner that undermines the purposes of TikTok Shop and/or otherwise
compromises the safe, predictable and trusted online platform condition of
TikTok Shop, such as trading reviews with other users or writing or soliciting
false or disingenuous reviews.

If you are a Customer, there are some additional unacceptable uses in Section B,
Clause 3 of these TikTok Shop Terms of Use.

In short: Enjoy using TikTok Shop but, for the benefit of all our users, there are rules
you need to follow.

4. Intellectual property
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We respect intellectual property rights. You must comply with our TikTok Shop EU
Intellectual Property Policy.

You can report suspected infringements of intellectual property rights on TikTok
Shop here: https://www.tiktok.com/legal/report/ecommerce-1PR.

You acknowledge and agree that all of the intellectual property rights in or related to
the content, logos and trademarks appearing on the TikTok Shop Services and TikTok
Shop, the “look and feel” of the TikTok Shop Services and TikTok Shop, and all
software used by TikTok in providing the TikTok Shop Services and TikTok Shop
(the “TikTok Shop Content”), are either owned by or licensed to TikTok, and that
you or your licensors will own all of the intellectual property rights in or related to
any User Content (as defined in Section A, Clause 5 (Licences by you) below) you
upload or transmit through the TikTok Shop Services.

Under these TikTok Shop Terms of Use you can use the TikTok Platform in order to:

e access and use TikTok Shop and the TikTok Shop Content, where available;

e buy and sell Products;

« interact with other users;

e post reviews; and

o use the features and functionality of the TikTok Platform as provided to you
from time to time.

The permission we give to you:

e is limited to what we have said we will allow in these TikTok Shop Terms of
Use;

e isonly for you;

e cannot be given to anyone else by you;

o if you are a Customer, does not include any commercial use, except for using
the features and functionality of the TikTok Platform (including to buy
Products); and

e can be withdrawn for the reasons allowed in these TikTok Shop Terms of Use.

We give no assurance that any content on TikTok Shop (including TikTok Shop
Content) is accurate, complete or up to date.

TikTok Shop may contain links to third party websites, advertisements, services,
offers or other events or activities that are not provided, owned or controlled by us.
We do not endorse any such third party websites, advertisements, services, offers,
events, activities, information, materials or products. You use them at your own risk.
In short: We own or have a right to use the content on TikTok Shop. You can use this
content subject to certain rules, including our TikTok Shop EU Intellectual Property
Policy, which you should read and follow.

5. Licences by you

You are responsible for any content you make available on or through TikTok Shop
(“User Content”) and you must have all the rights needed to create, post and share
content on TikTok Shop.

The licence that you give to us in connection with your User Content will depend on
how you use TikTok Shop:
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o If you are a Customer, Section B, Clause 7 (Licences by you) of these TikTok
Shop Terms of Use sets out the licence that you give to us.

o If you are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will set out the licence that you give when using TikTok Shop. If
you are resident in the European Union, Clause 15 (TikTok Shop Content and
your Seller Materials) of the EU: TikTok Shop Seller Terms of Service will
apply.

e If you are a Creator, Clause 8 (Ownership of Creator Content and grant of
licences) of the EU: TikTok Shop Creator Terms of Use sets out the licence
that you give when using TikTok Shop.

o If you are a Partner, Clause 9 (Intellectual Property Rights) of the Global:
TikTok Shop Partner Center Terms of Service sets out the licence that you
give when using TikTok Shop.

6. Your promises to us
By accepting these TikTok Shop Terms of Use, you promise to TikTok that:

« all information provided by you to us is accurate, complete and will be kept
current;

« you will keep your Account access details confidential and acknowledge that
you are responsible for purchases made under your Account;

« you have the authority and rights to enter into these TikTok Shop Terms of
Use and perform your obligations under these TikTok Shop Terms of Use;

o you will comply with these TikTok Shop Terms of Use and any guidance or
policies that we notify to you (as updated from time to time), including the
Global: TikTok Community Guidelines; and

o you will comply with all applicable laws when using TikTok Shop from time
to time.

In short: Your Account is important. Keep it safe. Make sure your details are accurate
and up to date.

7. What happens if you breach these TikTok Shop Terms of Use?
If you breach these TikTok Shop Terms of Use, the consequences will depend on
what type of user you are:

o If you are a Customer, Section B, Clause 8 (What happens if you breach these
TikTok Shop Terms of Use?) will apply to you.

e Ifyou are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will apply to you. If you are resident in the European Union,
Clause 19 (Breach of These Terms and TikTok Shop Policies) of the EU:
TikTok Shop Seller Terms of Service will apply to your breach of these
TikTok Shop Terms of Use.

o Ifyou are a Creator, Clause 17 (Restricting or suspending our relationship) of
the EU: TikTok Shop Creator Terms of Use will apply to your breach of these
TikTok Shop Terms of Use. This will change depending on whether you are a
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consumer or whether you use TikTok Shop as part of your trade, business,
craft or profession (for “Business Purposes”).

o If you are a Partner, Clause 12 (Suspension and Termination) of the Global:
TikTok Shop Partner Center Terms of Service will apply to your breach of
these TikTok Shop Terms of Use.

8. Closure of your Account
You may decide to end your contractual relationship with TikTok with respect to the
TikTok Shop Terms of Use and your access to the TikTok Shop Services at any time.
How you do this will depend on what type of user you are:
o If you are a Customer, Section B, Clause 9 (Effects of and rights on closure of
your Account) will apply to you.
e If you are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will apply to you. If you are resident in the European Union,
Clause 24 (Restriction, Suspension and Termination) of the EU: TikTok Shop

Seller Terms of Service will apply to you.

e If you are a Creator, Clause 18.3 (Your rights to close your Account) of the
EU: TikTok Shop Creator Terms of Use will apply to you. This will change
depending on whether you are a consumer or a Creator for Business Purposes.

e If you are a Partner, Clause 12.4 (Suspension and Termination) of the Global:
TikTok Shop Partner Center Terms of Service will apply to you.

Some provisions of these TikTok Shop Terms of Use will continue to apply, even
after your Account is closed. This is because those provisions are — by their nature —
intended to carry on. In Section A, this includes Clauses: 2.2 (TikTok Shop as
marketplace); the third and sixth paragraphs of Clause 4 (Intellectual property); 10
(Dispute resolution); 11 (Governing law and resolving disputes) and 12
(Miscellaneous terms), and in Section B this included Clause 4 (Payment) and any
other Clauses that expressly or by implication are intended to come into or continue in
force on or after your Account is closed.

9. Our liability to you
The types of loss that we are liable for depends on the type of TikTok Shop user you
are:

o If you are a Customer, Section B, Clause 10 (Liability) will apply to you.

o If you are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will apply to you. If you are resident in the European Union,
Clause 21 (Limitations of Liability) of the EU: TikTok Shop Seller Terms of
Service sets out the types of loss that we are liable for.

e Ifyou are a Creator, Clause 16.4 (Our responsibilities) of the EU: TikTok
Shop Creator Terms of Use sets out the types of loss that we are liable for. Our
liability will depend on whether you are a consumer or a Creator for Business
Purposes.
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o If you are a Partner, Clause 16 (Limitation of Liability) of the Global: TikTok
Shop Partner Center Terms of Service sets out the types of loss that we are
liable for.

If you are a consumer in Ireland, you have a legal guarantee that a digital service is
provided in conformity with the contract.

10. Dispute resolution

10.1 Disputes between you and other users

You and other users that you interact with on TikTok Shop (for example, if you are a
Customer, each Seller that you choose to purchase from) are responsible for resolving
any dispute that may arise between you. TikTok may facilitate communications
between users, but has no obligation to become involved in such disputes.

In short: We are not obliged to become involved in any dispute between you and
another user.

10.2 Queries, appeals and complaints

If you are a consumer:

If you are a Customer or a consumer Creator and you have a query, please contact us
via our website: http://tiktok.com/feedback/email.

If you are a Customer or a consumer Creator, and you wish to appeal a decision
TikTok Shop has taken as to whether your content is illegal or incompatible with our
terms and conditions, please refer to
https://www.tiktok.com/legal/page/global/compliant-handling-eea/en.

We hope your query or appeal can be resolved via the process above, however it does
not limit any right you have to bring a dispute in accordance with Section A, Clause
11 (Governing law and resolving disputes).

If you use TikTok Shop for Business Purposes:

If you are a Seller, Partner or Creator and you use TikTok Shop for Business Purposes
and:

e you have a query, please contact us via our website:
http://tiktok.com/feedback/email.

« you have a complaint, please see Information about Complaints for Business
Users.

« you wish to appeal a decision TikTok Shop has taken as to whether your
content is illegal or incompatible with our terms and conditions, please refer to
https://www.tiktok.com/legal/page/global/compliant-handling-eea/en.

We hope your query, complaint or appeal can be resolved via the processes above,
however they do not limit any right you have to bring a dispute in accordance with
Section A, Clause 11 (Governing law and resolving disputes).

In short: We hope we do not get into a dispute but, if we do, there are several ways we
can try to resolve it, depending on how you use TikTok Shop.

11. Governing law and resolving disputes
If you are a consumer:
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If you are a Customer or a consumer Creator, these TikTok Shop Terms of Use are
governed by the law of the jurisdiction in which you are resident.

If we have a dispute, we will first try and resolve it with you amicably.

If we cannot resolve our dispute, you or we can go to your local courts. You can also
go to the courts of the Republic of Ireland.

You can also raise the dispute with an alternative dispute resolution body via the EU
Commission’s Online Dispute Resolution (ODR) Platform and/or you may select any
of the certified out-of-court dispute settlement bodies to solve the dispute.

In short: The laws of the country in which you live or are resident will govern these
TikTok Shop Terms of Use. If you have a dispute, you can either go to your local
courts or the courts of the Republic of Ireland.

If you use TikTok Shop for Business Purposes:

If you are a Seller, Partner or Creator and you use TikTok Shop for Business
Purposes, the laws of England will govern these TikTok Shop Terms of Use and any
claims and disputes (whether contractual or otherwise) arising out of or relating to the
relationship between you and TikTok, except as otherwise provided below.

Except where the final paragraph below applies, if you have any claim or dispute
against TikTok arising out of or in connection with these TikTok Shop Terms of Use,
including any question regarding their existence, breach, termination, enforcement,
interpretation or validity (“Dispute”), the parties shall follow the procedure set out in
this Clause:

o Either party shall give to the other written notice of the Dispute, setting out its
nature and full particulars, together with relevant supporting documents, and
the parties shall agree to attempt, promptly and in good faith, to resolve such
Dispute by way of confidential discussions between the parties. The notice of
Dispute to TikTok must be sent to The Sorting Office, Ropemaker Place,
Dublin 2, Dublin, D02 HD23, Attn: Legal Department and will be deemed to
have been received three Irish business days after posting.

o If the Dispute has not been settled pursuant to this Clause within 30 days of
the date the written notice was deemed received, or within such other period as
the parties may agree in writing, then the parties will refer the dispute to
mediation under the International Chamber of Commerce (“1CC”) Mediation
Rules or the Centre for Effective Dispute Resolution (“CEDR”) Model
Mediation Procedure. Unless otherwise agreed between the parties within 14
days of referral of the Dispute, the mediator will be nominated by the ICC or
CEDR (as applicable).

o If the Dispute has not been settled pursuant to this Clause within 60 days
following the referral of the Dispute to mediation, or within such other period
as the parties may agree in writing, such Dispute will thereafter be finally
settled under the Rules of Arbitration of the ICC, which are incorporated by
reference into this Clause. Unless the parties stipulate otherwise, there will be
one arbitrator (to be appointed by the ICC), the arbitration will take place in
Dublin, Republic of Ireland, and the arbitration will be conducted in English.

Nothing in this Clause shall:
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o prevent TikTok from applying to any court or other judicial authority of
competent jurisdiction for interim relief of any kind including injunctive or
other equitable relief to prevent the actual or threatened infringement,
misappropriation or violation of a party's confidentiality rights or copyrights,
trademarks, trade secrets, patents or other intellectual property rights;

e require either party to arbitrate Disputes that may not be subject to arbitration
as a matter of generally applicable law (and the courts of the Republic of
Ireland shall have exclusive jurisdiction over such Disputes); or

e prevent either party from bringing a claim in a court of law where it has a legal
right to do so, which cannot be given up or changed by contractual agreement.

Where TikTok has made a decision in relation to your Account or your User Content,
nothing in this Clause shall prevent you from:

« selecting any of the certified out-of-court dispute settlement bodies to resolve
such Dispute; or

 initiating any proceedings before a court in accordance with the laws of
England in your local courts and/or the courts of the Republic of Ireland.

In short: If you use TikTok Shop for Business Purposes, you can raise a Dispute via
an independent mediator or via ICC Arbitration, unless one of the listed exceptions
applies, in which case you may select any of the certified out-of-court dispute
settlement bodies and/or you may bring a claim in accordance with the applicable
laws, before your local courts, and/or before the courts of the Republic of Ireland, to
solve the Dispute. The laws of England will govern Disputes.

12. Miscellaneous terms

12.1 Relationship between the parties

We don't have a special relationship — we're not agents, partners, in a joint venture,
employees or employers, or contractors of each other.

In short: These terms do not create any special relationship between you and us.
12.2 Third party rights

Unless it expressly states otherwise, these TikTok Shop Terms of Use do not give rise
to any rights of any third party (including those provided for under applicable laws).
No other person shall have any rights to enforce any of the terms in these TikTok
Shop Terms of Use and neither you or us will need to get the agreement of any other
person in order to end or make any changes to these TikTok Shop Terms of Use.

In short: Only you or we can rely on these terms.

12.3 Transferring these terms

These TikTok Shop Terms of Use, and any rights and permissions granted in them,
may not be transferred or assigned by you, but may be assigned by TikTok without
restriction. If we do so, this will not affect any rights you have if you are a consumer.
In short: We have no plans to do so but, if in the future we sell all or part of, or re-
organise our business, another company may end up providing TikTok Shop to you.
12.4 Changes to these TikTok Shop Terms of Use
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How we let you know about a change in these TikTok Shop Terms of Use will depend
on what type of user you are. The ways in which we make these changes will be
notified to you and implemented are described in:

e If you are a Customer, Section B, Clause 11 (Changes to these TikTok Shop
Terms of Use) will apply to you.

o If you are a Seller, the TikTok Shop Seller Terms of Service relevant to your
jurisdiction will apply to you. If you are resident in the European Union,
Clause 3 (Changes to these Terms or TikTok Shop) of the EU: TikTok Shop
Seller Terms of Service will apply to you.

e If you are a Creator, Clause 6 (Changes to these Creator Terms, Creator
Center or TikTok Shop) of the EU: TikTok Shop Creator Terms of Use will
apply to you. This will change depending on whether you are a consumer or a
Creator for Business Purposes.

o If you are a Partner, Schedule 1, Section C2 (Changes to these Terms) of the
Global: TikTok Shop Partner Center Terms of Service will apply to you.

12.5 Notices

We may provide notices to you under these TikTok Shop Terms of Use by way of
sending you an email to the email address provided by you in your Account, through
in-app message or chat, or by a notice on TikTok Shop.

You may provide notices to TikTok under these TikTok Shop Terms of Use via our
website: http://tiktok.com/feedback/email.

In short: We may contact you via the email address you have provided in your
Account.

12.6 No waiver

Even if we or you delay in enforcing a provision of these TikTok Shop Terms of Use,
either of us can still enforce it later. If there is a delay in one of us taking steps against
the other, that will not prevent either of us from taking steps at a later date.

In short: If we do not exercise any of these TikTok Shop Terms of Use when we have
an opportunity to do so, we can still do so at a later date.

12.7 Security

You are responsible for configuring your information technology, computer programs
and platform to access TikTok Shop. You should use your own virus protection
software.

In short: Enjoy using TikTok Shop but keep your systems safe when using it.

12.8 Severability

If any court of law, having jurisdiction to decide on this matter, rules that any
provision of these TikTok Shop Terms of Use is invalid, illegal or unenforceable, then
that provision shall be removed from the TikTok Shop Terms of Use without
affecting the rest of the TikTok Shop Terms of Use, and the remaining provisions of
the TikTok Shop Terms of Use will continue to be valid and enforceable, provided
that the essential provisions of these TikTok Shop Terms of Use remain in effect.

In short: If any of these terms cannot be enforced, the other provisions will not be
affected.

12.9 Events outside of our control
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TikTok will not be liable for any delay or failure to perform any of its obligations
under these TikTok Shop Terms of Use for reasons, events or other matters:

o of force majeure;

e beyond its reasonable control; or

« that could not have been foreseen, or which, if foreseen, were unavoidable.
In short: We are not responsible for anything that is outside our control.

SECTION B - CUSTOMERS ONLY

1. How to use TikTok Shop
If you are a Customer, you can use your Account to make a purchase on TikTok
Shop. However, you will be asked to provide certain information (“Verification
Information”) to TikTok prior to your first purchase. We may use your Verification
Information to assess whether or not you are authorised to use TikTok Shop to make a
purchase. You must provide and maintain at all times, complete, accurate and up to
date Verification Information.
In short: If you are a Customer, you will need to provide certain information before
making any purchases on TikTok Shop.
2. Personalisation
TikTok Shop is a marketplace that enables you to find, view, interact with, share, and
search for e-commerce content (such as Products sold by Sellers). We personalise
parts of your experience on TikTok Shop (for example, we provide personalised e-
commerce content and product recommendations in the “For You” feed, search
feature and “Shop” tab). TikTok Shop uses recommendation systems to allow you to
discover a breadth of e-commerce content that is likely to be interesting for you.
You may be offered personalised pricing and/or promotional offers, such as vouchers
or discount codes, from time to time. These may be personalised for you based on the
use of Al-powered tools. Other Customers may be offered different pricing or
promotions but only to the extent this does not unfairly discriminate against any
Customers. Please see the relevant promotion details for information about the
personalised nature of an offer and/or promotion, where these are made available.
In determining what gets recommended or personalised, the system takes into account
different factors (for example, it will take into account purchase history, Products you
have interacted with, likes, shares, comments and searches).
Learn more about the recommendation systems and the tools you can use to customise
your TikTok Shop experience here.
In short: You may be offered recommendations or pricing, vouchers and discounts on
TikTok Shop that are personalised to you.
3. Rules for using TikTok Shop
Unacceptable uses
In addition to the rules set out in Section A, Clause 3 above, you must not use TikTok
Shop or the TikTok Platform for any of the following purposes or do any of the
following acts:

« fail to pay for your purchase, unless you have legitimate grounds for such

failure;
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e purchase or seek to purchase any Products that are prohibited or restricted
under the laws of the country in which you live or are resident; or
e purchase a Product that is age restricted in your jurisdiction when you have
not reached the minimum age requirement to purchase that Product.

In short: Enjoy using TikTok Shop but, for the benefit of all our users, there are rules
you need to follow.
4, Payment
All Products purchased on TikTok Shop must be paid for using a valid payment
method accepted on TikTok Shop.
Any payment processing services available on TikTok Shop are provided by a third
party payment provider and any purchase may be subject to the terms of that third
party payment provider. TikTok does not provide any payment processing services on
TikTok Shop.
In short: Any payments Customers make will use a valid payment method accepted on
TikTok Shop, and any payment processing services available on TikTok Shop are
provided by a separate third party payment provider and Customers may be subject to
the terms of that payment provider.
5. Customs and tax policy
When any tax is chargeable on a Product, the price listed on TikTok Shop will be
inclusive of such applicable taxes, including value-added tax (“VAT”), goods and
services taxes, sales and service taxes (or, where it is not possible to provide the exact
amount of such taxes or duties in advance, you will be told that additional charges
may be payable and how the additional charges will be calculated). However, please
note that where you act as the importer of record (as further explained below),
customs duty and import VAT may be payable by you. These amounts will not be
reflected in the price listed on TikTok Shop.
In short: Prices displayed on TikTok Shop will include any tax payable on that
Product or, where it is not possible to provide the exact amount of tax in advance,
how the tax will be calculated (except where you are the importer of record).
As a Customer, you may be the declarant/importer of record when the Products are
being imported into the European Union. You agree that, where applicable, you will
act as the importer of the Products purchased and you authorise TikTok on behalf of
the Seller, or the Seller (as applicable) to appoint a customs agent to act in your name
as direct representative in connection with the import of the goods and to pay any
import VAT and customs duties on your behalf.
By confirming a purchase, you agree to pay all applicable fees, taxes, and other
amounts associated with the purchase. Further, you acknowledge your liability for
VAT and customs duties, whether charged by TikTok, the Seller or payable on
import.
Please note that import VAT, customs duties, and similar charges collected at the time
of purchase are estimated values and may be subject to change depending on local
laws. If additional amounts are assessed, Customers are responsible for them. We
cannot be liable if a Product is delayed or denied customs clearance as a result of a
Customer’s failure to pay such amounts.



In short: Customers are responsible for any customs taxes due on any Products they
purchase.

6. Reviews

TikTok Shop may let you post reviews about Products that you have purchased from
Sellers on TikTok Shop.

You must not: (i) post a review on TikTok Shop about a Product that you have not
purchased from a Seller on TikTok Shop, including in circumstances where you have
purchased it elsewhere; or (ii) leave (or solicit) any reviews where you have a
personal or professional connection to the Seller. Please read the EU/UK: TikTok
Customer Review Policy to understand other types of prohibited reviews.

When posting a review you: (a) promise you own or otherwise control all of the rights
in the content of the review; (b) promise the content of your review is accurate, is not
misleading and reflects your genuinely held belief in respect of the relevant Product;
and (c) promise it does not contain malware and cannot be considered spam.

In addition to the licences you give you us in Section B, Clause 7 (Licences by you)
below, you grant us a non-exclusive (which means that you can license your content
to others), world-wide (which means that the licence applies anywhere in the world),
royalty-free (which means that we don’t pay you for this licence), sub-licensable
(which means that we can license your content to others, e.g. to service providers or to
third parties that have entered into agreements with us to operate, develop and provide
TikTok Shop), and transferable (which means that we can give the rights you give us
to someone else) licence to reproduce (e.g. to copy), adapt or make derivative works
(e.g. to translate and/or create captions), perform and communicate the content of
your reviews to the public (e.g. to display it) and translate the content of your reviews
(including the name that you submit with them) on TikTok Shop or elsewhere (for
example in advertisements outside TikTok Shop). If you have posted a customer
review on TikTok Shop, this may continue to appear after you have closed your
Account unless you delete it.

We may remove reviews where they are in breach of the above requirements or any
other requirements in these TikTok Shop Terms of Use, the EEA/UK/Switzerland:
TikTok Terms of Service, the EU: Seller Terms of Sale, the EU/UK: TikTok
Customer Review Policy or the Global: TikTok Community Guidelines. Please read
the EU/UK: TikTok Customer Review Policy to understand how TikTok Shop
processes Customer reviews.

In short: Customers are free to post reviews of Products they have purchased from
TikTok Shop but they must be honest and we may remove any reviews which we
believe are not. TikTok can use the reviews you post on TikTok Shop or elsewhere (for
example, in advertisements outside TikTok Shop).

7. Licences by you

We don’t own your content. If you are the owner of the intellectual property rights in
the content that you make available on the TikTok Platform, then nothing in these
TikTok Shop Terms of Use changes that.

To provide TikTok Shop, we need certain rights from you (called a licence). The
details of these licences are set out below.
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By creating, posting or otherwise making content available on the TikTok Platform,
you grant to TikTok a:

« non-exclusive (which means that you can license your content to others);

o royalty-free (which means that we don’t pay you for this licence);

« transferable (which means that we can give the rights you give us to someone
else);

e sub-licensable (which means that we can license your content to others, e.g. to
service providers and to third parties that help us to provide TikTok Shop or to
third parties that have entered into agreements with us to operate, develop and
provide the TikTok Platform); and

« worldwide (which means that the licence applies anywhere in the world),

licence to use the User Content, including to reproduce (e.g. to copy), adapt or make
derivative works (e.g. to translate and/or create captions), perform and communicate
the User Content to the public (e.g. to display it), for the purposes of operating,
developing and providing TikTok Shop, subject to your TikTok Platform settings.
The licence to User Content that you grant to us extends to TikTok’s Affiliates.

You also grant to each user of TikTok Shop a non-exclusive, royalty-free, worldwide
licence to access and use your User Content, including to reproduce (e.g. to copy,
share or download), adapt or make derivative works (e.g. to include your content in
their content), perform and communicate that content to the public (e.g. to display it)
using the features and functions of TikTok Shop, subject to your TikTok Platform
settings.

Your licences to TikTok and to users end when you close your Account or when you
or we remove your User Content from TikTok Shop in accordance with these TikTok
Shop Terms of Use. However, due to the nature of TikTok Shop and our legal
obligations, the licence granted will continue after you have removed your User
Content to the extent that:

« you have allowed, via your TikTok Platform settings, other users of TikTok
Shop to use or re-use your User Content (e.g. by using download or share
functionalities); or

o we are obliged to store or process your content for legal reasons.

If you choose to submit comments, ideas or feedback to us, you agree that we are free
to use them for the purposes of operating, developing, improving and providing
TikTok Shop without compensation to you.

In short: When you post content to the TikTok Platform, it remains yours, but we can
use it to provide TikTok Shop and if you choose to make your content available to
others, we can show it to other users and those other users may be able to use it too. If
you later take it down, copies of it made by other users may remain on TikTok Shop.
8. What happens if you breach these TikTok Shop Terms of Use?

If we know or reasonably suspect that you are in breach of these TikTok Shop Terms
of Use, we may remove or restrict access to your content and/or we might determine
to temporarily suspend or permanently close your Account, or impose limits on, or
restrict your access to features of TikTok Shop if:



o we reasonably and objectively determine that you are in serious or repeated
breach of these TikTok Shop Terms of Use or any other TikTok terms that
apply to you, including our Global: TikTok Community Guidelines;

« we have objective grounds to reasonably believe that you are about to
seriously breach these TikTok Shop Terms of Use or our Global: TikTok
Community Guidelines;

o we are legally required to do so; or

e itisrequired in response to dealing with a serious technical or security issue.

Please also see Section 6.2 of the EEA/UK/Switzerland: TikTok Terms of Service for
more information about the circumstances in which your Account may be suspended.
In short: We have rules and, if you break them, we can take action against you which
may include closing your Account. When your Account is suspended or closed you
will lose your access to the TikTok Platform, including all other TikTok services.

9. Effects of and rights on closure of your Account

You may decide to end your contractual relationship with TikTok with respect to the
TikTok Shop Terms of Use and your access to the TikTok Shop Services at any time
by closing your Account. Your Account applies across the TikTok Platform, so when
your Account is closed within one TikTok service, you will lose access to your
Account across all other TikTok services.

We may close your Account on 30 days’ notice to you for any reason. This does not
affect any rights we may have to suspend or close your Account under Section B,
Clause 8 (What happens if you breach these TikTok Shop Terms of Use?) of these
TikTok Shop Terms of Use, or under the EEA/UK/Switzerland: TikTok Terms of
Service.

Some provisions of these TikTok Shop Terms of Use will continue to apply, even
after your Account is closed. This is because those provisions are — by their nature —
intended to carry on. In Section B, this includes Clauses: 4 (Payment), 7 (Licences by
you); 9 (Effects of and rights on closure of your Account); 10 (Liability), and any
other Clauses that expressly or by implication are intended to come into or continue in
force on or after your Account is closed.

In short: We want you to stay, but you can go whenever you want if you close your
Account and stop using the TikTok Platform, or we can close your Account. Your
Account applies across the TikTok Platform, so when your Account is closed within
one TikTok service, you will lose access to your Account across all other TikTok
services.

10. Liability

10.1 Liability which we cannot exclude or limit

Nothing in these TikTok Shop Terms of Use affects any statutory rights that you
cannot contractually agree to alter or give up, or are legally always entitled to, for
example, because you are a consumer. For example, you have certain rights under the
law, such as that we will provide TikTok Shop to you with reasonable care and skill.
We do not exclude or limit in any way our liability to you where it would be unlawful
to do so.

10.2 Types of loss for which we are not liable
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IMPORTANT - PLEASE READ

You acknowledge and agree that, subject to Section B, Clause 10.1 of these TikTok
Shop Terms of Use, we shall not be liable for any liability, loss, expense (including
legal fees), cost, claim or damages which may be incurred by you or any other person
arising out of or in connection with:

e any content or information submitted by users (or Sellers) and published on
TikTok Shop;

e any acts or omissions of Sellers;

« any reliance placed by you on the completeness, accuracy or existence of any
advertising or Product listing;

« any relationship or transaction between you and any Seller, advertiser or
sponsor whose Products or advertising appears on TikTok Shop (provided that
we have either (a) not been made aware of the information, fact or situation
causing the loss, or (b) failed to act promptly on becoming aware in order to
remedy it);

« your failure to provide us with accurate Account information;

« your failure to keep your password or Account details secure and confidential;
or

« the delivery, quality, condition or fitness for purpose of any Products sold to
you by any Seller.

In short: We are not responsible for all losses that you may suffer. This Clause 10.2 is
important and outlines when we are not responsible for your loss. Please read it
carefully.

11. Changes to these TikTok Shop Terms of Use

We may make changes to these TikTok Shop Terms of Use (or TikTok Shop) from
time to time. If we do, we will consider your reasonable interests before doing so.
We will give you reasonable advance notice, in a transparent manner, of significant
changes to these TikTok Shop Terms of Use or TikTok Shop which will impact you
and the date that they will come into force. The changes will only apply to our
relationship after the notice period has expired. We will also update the “Last
Updated” date at the top of these TikTok Shop Terms of Use.

Where we need to make urgent changes for security, safety, legal or regulatory
requirements, we may not be able to provide you with advance notice, but we will let
you know if we can.

If you do not agree to the changes to the TikTok Shop Terms of Use, you will have to
stop using TikTok Shop and delete your Account.

Reasons that we might make changes to these TikTok Shop Terms of Use or TikTok
Shop are:

e changes in circumstances beyond our reasonable control;

e changes in the law or regulation;

e changes we make to TikTok Shop in the usual course of developing our
product and services;

o to adapt to new technologies;



« to reflect changes in the number of people who use TikTok Shop or any
relevant feature or functionality of TikTok Shop; or
« toaddress a security or safety issue.
In short: If these terms change in a significant way, we will tell you. It won’t change
anything between us that has happened already but, if you keep using TikTok Shop
after we have made the changes, we will assume you agree to them. TikTok Shop will
evolve as we improve it.

AE: Té@rmaiUsé&de TikTok Shop

Seo an leagan Gaeilge dena t&@rmat | gc&s ina bhfuil aon choimhlint né
neamhré@reacht idir an leagan Bé&rla agus leagan Gaeilge, beidh seasamh ag an
leagan Bé&rla

Nuashonruis déanat 09 Nollaig 2024

Falte go dtTikTok Shop an AE!

Baineann na Téarmai Usaide TikTok Shop: AE seo: (“Térma fUs&de TikTok
Shop") le haon duine a bh bnn rochtain acu, a bhrabhsdann, a cheannabnn ar TikTok
Shop nda (sadeann TikTok Shop ar shl #eile in aon cheann de dhl ms 1an Aontais
Eorpaigh ina bhfuil TikTok Shop ar fal Gam go ham go ham. Is conradh éseo idir t
fé@n agus TikTok.

Cégo molaimid go I&adir duit na Té@rma fUs&de Siopa TikTok seo a l&@mh ina n-
iomla&ne, cliceal anseo chun achoimre a fhal.

Sa ch& nach d&cha go mbeidh coimhlint idir an achoimre seo agus Térma fUsé&de
TikTok Shop: AE, is éTérma iUs&de TikTok Shop: AE a bheidh i rém.

Ré&amhra

(@) Is margadh tr Cipart i€TikTok Shop an AE ("TikTok Shop”), nuair ata sé ar fail,
a ligeann duit rochtain a fhal, brabhsal, ceannach a dhé&namh ar agus (s&d eile a
bhaint as TikTok Shop, agus a sholé&hra Dnn gnéthe agus seirbh ¥ 1a bhaineann le
TikTok Shop (le chéile, “Seirbh E1TikTok Shop™).

(b) Cuirtear Siopa TikTok ar fail trid an Ardan TikTok. Nuair a luaimid “Ardan
TikTok” sna Téarmai Usaide TikTok Shop seo, is érd atéi gceist againn n&Ardan
TikTok mar a dhé&ntar tuilleadh cur s ©s orthu i Té&rma 1Seirbh Be TikTok:
LEE/RA/Eilvés. Chun amhras a sheachaint, n ¥ Siopa TikTok ar fal faoi I&hair ach
ar an aip TikTok.

(c) Is €TikTok Technology Limited a shol&hrann TikTok Shop, cuideachta ata
cl&aithe i bPoblacht na hEireann leis an uimhir chuideachta 635755 agus a bhfuil a
oifig chl&aithe aige ag The Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02
HD23 (“TikTok”, “sinn", “sinn” no “&”). Is féidir leat teagmhail a dhéanamh linn
trdl & submh Gré&san: http://tiktok.com/feedback/email, n&scr bbh chugainn ag
TikTok Technology Limited, The Sorting Office, Ropemaker Place, Dublin 2, Dublin,
D02 HD23.
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(d) D'fheédfadh TikTok agus/n&cleamhnaithe TikTok gnéthe den submh Gré&san
agus targ ragus seirbh g 1eile a shol&har duit nuair a thugann tGcuairt ar nGnuair a
dhé&nann tusiopadd@reacht ar TikTok Shop. | gc& go ndénaimid tagairt do
“Cleamhnai TikTok”, ciallaionn sé seo aon cheann de na cuideachtai ata cleamhnaithe
linn (amhail TikTok Information Technologies UK Limited, TikTok Inc., agus
TikTok Pte. Ltd.).

(e) Tad'ts&ad as TikTok Shop arialGag:

(i) an LEE/RA/AN Eilvés: LEE/RA/Eilvéas. Taséseo toisc go bhfuil TikTok Shop
mar chuid den Arda TikTok; agus

(i) na Té@rmaiUs&de TikTok Shop seo.

(f) Bainfidh t&arma adifrida leat ag brath ar an gcaoi a n-Usadeann taTikTok Shop.
Baineann Roinn A de na TérmaiUs&de TikTok Shop seo le gach (s&deoir. NT
bhaineann Roinn B ach le Custaimér 1

(g) Tafeidhm ag Té@rma 1D blachan an D plt&a: AE maidir le gach ceannach earrat
(“Targe”) a dhéanann tomhaltoir (“Custaimér”) 6 thradalai (“D DItGr”) ar TikTok
Shop. Is conradh éna Té&rma iD blachan D blt&a: AE idir an Custaimér agus an

D pltdar &hartha. Ciallabnn séseo, nuair a dhé&nann Custaimér ceannach ar TikTok
Shop, go bhfuil an conradh le haghaidh ceannaigh den s&t sin idir an Custaimér agus
an D Dltar dohartha, agus nile TikTok.

(h) M& D pltar, Comhphart ¥ ndCruthaitheoir thar TikTok Shop, baineann t&rmat
eile leat mar a leanas agus molaimid go I&adir go I&nn tdiad:

e M& D pltar thg beidh feidhm ag na Té&rma iSeirbh 8e D plt&a TikTok Shop
a bhaineann le do dhl mse leat freisin. (Mataca fort san Aontas Eorpach
amhan) Té&rma 1Seirbh e D Dlt&a Siopa TikTok a bhainfidh leat. Mata
coimhlint idir na Té@rma iUs&de Siopa TikTok seo agus an AE: Térmai
Seirbh #e D pltGa TikTok Shop (an AE) Té&rma iSeirbh ge D Dlt&a Siopa
TikTok i rém.

e M& comhphairti TikTok Shop thu (“Comhph&rt ), an Domhanda: Té&rma i
Seirbh e maidir leis an lonad Comhphartithe TikTok Shop. Matacoimhlint
idir na Térma iUs&de Siopa TikTok seo agus an Domhanda: Térma i
Seirbh e maidir leis an lonad Comhphartithe TikTok Shop. T&rmat
Seirbh e maidir leis an lonad Comhphartithe TikTok Shop.

« mé& Cruthaitheoir th(j beidh feidhm ag Térma iUs&de Cruthaitheora TikTok
Shop: AE; agus Té@rma iUs&de Cruthaitheoir Siopa TikTok a bhaineann leat
freisin. Matécoimhlint idir na Térma fUs&de Siopa TikTok seo agus an AE:_
Térma iUs&de TikTok Shop do Chruthaitheoir T AE Térma iUs&de TikTok
Shop do Chruthaitheoir T AE

(i) Matacoimhlint idir na Térma iUs&de Siopa TikTok seo agus an EEA/RA/AN
Eilvés:_na TéarmaiSeirbh se TikTok: an LEE/RA/Eilvés, Té&rmaiSeirbh e TikTok
a bheidh i rém, seachas Roinn A, CI&ail 4 (Maoin intleachtdil) agus 5 (Ceadtnais
agat) agus Roinn B, Cl&al 6 (L&rmheasanna), sna Térma iUsé&de Siopa TikTok seo
a bheidh i rém.

(j) Baineann té&rma magus polasaithe bhreise le d'(s&d TikTok Shop mar Chustaimér,
Dh plt&r, Chruthaitheoir nGmar Chomhphart ¥ lena n-ar iear na Treoirl nte
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Comhphobail TikTok: Domhanda._Treoirl mte Pobail TikTok. Tana té&armaagus na
polasaithe bhreise a bhaineann leat leagtha amach sna téarma 1dohartha ataliostaithe
thuas nOcuirfear iad in id duit ar bhealach eile agus beidh siad mar chuid de do
chonradh le TikTok.

(k) Chun cabhrtleat na Té@rmaiUs&de TikTok Shop seo a thuiscint, sol&hra iid
roinnt samplai. Nuair a dheirimid “lena n-airitear”, “amhail”, n6 “mar shampla”,
niimid ag cur teorainn le feidhmidan chl&sail ar na sampla isin.

(1) Aon té@rma icaipitlithe nach bhfuil sainithe sna Térma iUs&de Siopa TikTok seo
ach a shainmh mn iear sa EEA/RA/An Eilvas: Terma iSeirbh e TikTok bhfuil an bhr 1

a thugtar dabh sa EEA/RA/AN Eilvés: Téarma iSeirbh 8e TikTok.

ROINN A - TEARMA IDO GACH USAIDEOIR

1. Faisnés ft fén agus faoi do phr bbhadeachas

Tafaisnés faoin gcaoi a n-Usadimid sonra 1a bhail mid fu le fal in& gcuid
EEA/RA/AN Eilvas: Beartas Pr bbh&adeachta TikTok agus EEA/RA/AN Eilvés:
Polasa iFian&n. N f'siad seo mar chuid de na Térma iUs&de TikTok Shop seo, ach is
doiciméd tébhachtacha iad a n Im& duit duit a l&mh.

| mbeagan focal: Légh le do thoil & EEA/RA/An Eilvés: Beartas Pr bbh&deachta
TikTok agus EEA/RA/AN Eilvés: Polasa iFianan.

2. Maidir le TikTok Shop

2.1 Céatain ann TikTok Shop a Gs&ad?

Té TikTok Shop ar fail ach do dhaoine 18 mbliana d’aois agus nios sine. Tritsad a
bhaint as TikTok Shop, deimhnionn tu go bhfuil ti 18 mbliana d’aois ar a laghad. Ma
ta ti faoi 18 mbliana d’aois, nil cead agat TikTok Shop a usaid.

Ma ta ti 18 mbliana d’aois ar a laghad agus ma ta cuntas baili agat leis an Ardan
TikTok (“Cuntas”), is féidir leat an Cuntas sin a tsaid chun TikTok Shop a rochtain
agus a Usad, nuair a bh bnn sé&sin ar fal.

D'fhé&dfaimis teorainn a chur ar rochtain ar TikTok Shop (n&rochtain air a dhidtiQ i
gca ina n-aithn mid saincheist tromchdseach, mar shampla mabh bnn amhras
ré&stnach againn ar ghn bmha bcht chalaoiseach n&ar riosca slandda.

| mbeagan focal: N Iim& duit a bheith 18 ndn bs sine chun TikTok Shop a (s&d.

2.2 TikTok Shop mar mhargadh

TABHACHTACH: Is sol&hraimhargadh TikTok Shop €TikTok. Ceada bnn
TikTok, agus d'fhé&dfadh séésc( do Dh pltGr ¥ Targ 1a chur chun cinn agus a dh Dl
le Custaim@r 1ar TikTok Shop, ach nidh plann TikTok Targ 1&fén.

An Conradh D plach&an (mar atasainmh mithe sa AE: Té&rma ID blach&n an

D plt&a) agus an AE: Té&rmaiD blachan D bltGa i gcdnamidir an Custaimér agus
an D DItGr amhd&n, agus n iITikTok. N T TikTok freagrach as an gConradh D plachan
a chomhl pnadh agus n T s€ina ghn bmhaire don Chustaimér nadon D plt&r maidir
le ceannach ar bith.

Taispeanfar D DItGr an Targe ar leathanach sonra itarge TikTok Shop agus m&
Custaimér th(j tado chearta cCitimh (mar shampla maidir le hais Dca Dchta Tagus
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cealuithe) idir tafén agus an D DItGr mar a fhor&ltear sna_Té&rma iD blachan

D bltGa: AE.

TaD pltar an Targe freagrach as €a chur ar mhargadh an AE agus as a chinntiigo
gcomhl Dnann an Targe (lena n-ar fear aon phacast bcht agus an phacastiGar fad a
bhaineann leis an taispednt, d bl agus seachadadh an Targe) na dl ihe is infheidhme,
lena n-ar fiear go bhfuil sésdhalte agus go bhfuil cur s Ds cruinn dénta air.

Bl bnn TikTok, mar mhargadh ar | fe, ar Dh DItdr #aisnés chruinn, bharéntdil agus
chothrom le d&a a shol&har ina dtaobh fén agus a gcuid Targ 1ach n idhé&nann
TikTok ionada bcht, ré&ha bcht n&aformhuinitar Tharge ar bith agus/nGfaisn@s nd
seirbh ® 1ar bith a shol&hraonn D pItar ¥ Cruthaitheoir lagus/ndComhphartithe.

| mbeagan focal: | mbeagéan focal: nidh Dlann TikTok T&rg nar TikTok Shop;
tugaimid cead do thr Dipartithe Targ 1a fhGairt agus a dh ol ar TikTok Shop. Is idir
an Custaimé@r agus an D pltGr an conradh chun Ta&rg 1a cheannach, n ile TikTok.
2.3 Tasédeimhnithe ag d pItGr 1ar TikTok Shop gur tr&daithe iad

M& D pltar thdar TikTok Shop, n im& duit a bheith i do thr&alda viarrann TikTok
Shop ar gach D pItér a dheimhnitgo bhfuil siad ag gn bomhUmar thr&alda inuair a
chl&apnn siad mar Dh DItGr ar TikTok Shop. Dhearbhaigh gach D pltGr ar TikTok
Shop gur traldaithe iad. N T cead ag tomhaltGr id Dl ar TikTok Shop.

I mbeagan focal: N icheada bnn TikTok Shop ach tr&ddaithe, agus n tomhaltGr v
targ 1a dh ol ar TikTok Shop.

3. Rialacha maidir le TikTok Shop a (s&ad

Chun Siopa TikTok a Gs&d, n imd& duit na rialacha ataleagtha amach sna T@rmant
Us&de Siopa TikTok seo a leandint, na rialacha at&aleagtha amach sa LEE/RA/An
Eilvés: TéarmaiSeirbh e TikTok, gach dl sagus rialachan is infheidhme, agus aon
rialacha, treoir nGbeartais a bhaineann agus a chuirtear in id duit Gam go chéle. NT
md& duit freisin na rialacha ataleagtha amach i dté@rma inGpolasaithe bhreise a
bhaineann leat a leantint, mar a dhé&ntar cur s bs orthu sa R@mhraar na T&rmant
Us&de TikTok Shop seo. N Tcead agat TikTok Shop a Us&d ar bhealach ar bith at&
toirmiscthe in aon cheann de na téarma in®Gna polasaithe thuas.

Us&d ido-ghlactha

Chomh maith leis na rialacha ataleagtha amach sa LEE/RA/An Eilvés: Té&rma it
Seirbh #e TikTok, n i cead agat TikTok Shop nOArdan TikTok a ts&d chun aon
cheann de na cr bcha seo a leanas nGaon cheann de na gn bmhartha seo a leanas a
dhé&namh:

o mura bhfuil tin ann conradh ataceangailteach Gthaobh dl 1a dhé&@namh
(m.sh. tatufaoin aois sa dl mse is infheidhme chun conradh ceannaigh ata
ceangailteach Gthaobh dl 1a dhénambh);

o TikTok Shop a Us&d ar bhealach calaoiseach, neamh-chomhfhiosach,
bré&gach, m fthreorach nGmealltach;

e aon ghn bmh n&dneamhghn bmh atain aghaidh aon dl 1is infheidhme;

e aon ghn bmh a sh&a bnn cearta aon duine eile (amhail maoin intleachtdil,
pr bbhadeachas agus/nAcearta pearsantachta maireachtda nddaoine égtha);
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o dul timpeall ar aon bhearta teicnida (m.sh. bearta frithv Teas) a chuireamar i
bhfeidhm chun TikTok Shop nGArdan TikTok a shol&har;
o turscar nGmarga bcht gan iarraidh a sheoladh;
e dbhar atabré&gach, m thruinn, m ihreorach, mealltach, maslach,
m mhleathach, clémbhillteach nAleabhlach a phostal (lena n-ar iear mar chuid
d’athbhreithnit ar Thairge);
o aon larmheasanna nach bhfuil for a chur isteach nda lorg (m.sh. toisc go
bhfuil ceangal pearsanta nGgairmidl agat leis an D pltar); nd
o ar bhealach a bhaineann an bonn de chusp@r 1TikTok Shop agus/nGa
dh&nann dochar ar shl ieile do choinn bl ardan ar | me séhalte, intuartha
agus iontaofa TikTok Shop, amhail I&rmheasanna a thralal le hisadeoir teile
nolérmheasanna bréagacha ndd Threidmheacha a scr bbh nda lorg.
M& Custaimér th(j taroinnt (s&d breise do-ghlactha i Roinn B, Cl&al 3 na
Térma iUs&de TikTok Shop seo.
| mbeagan focal: Bain sult as TikTok Shop a (s&d ach, ar mhaithe len& n-Us&deoir ¥
go lér, tarialacha ann nach m& duit a leandint.

4. Maoin Intleachtuil
Tameas againn ar chearta maoine intleachtlla. N im¢& duit & bPolasa iMaoine
IntleachtUil TikTok Shop an AE a chomhl pnadh.
Is fa@dir leat s&uithe amhrasta ar chearta maoine intleachtda a thuairiscitiar TikTok
Shop anseo: https://www.tiktok.com/legal/report/ecommerce-1PR.
Aithn Dnn tdagus aonta bnn tdgo bhfuil na cearta maoine intleachtda go I&ér san
inneachar, IGy&na agus tr&lmharcanna atale feice&l ar Sheirbh & 1Siopa TikTok
agus Siopa TikTok, “cuma agus mothi” Sheirbhisi Siopa TikTok agus Siopa TikTok,
agus na bogearraigo lér a Usadtear ag TikTok le linn Seirbh B 1Siopa TikTok agus
Siopa TikTok ("Abhar Siopa TikTok") a shol&har, go bhfuil siad faoi Cin&reacht n&d
ceadUnaithe do TikTok, agus go mbeidh na cearta maoine intleachtda go lI&r agat n&
a bhaineann le haon Abhar Us&deora agat fén ndag do cheadndGr T (mar at&
sainmh mithe i Roinn A, Cl&al 5 (CeadUnais agat) th bs) a dhé&nann tUa uaslaal nd
a tharchur tr iSheirbh % 1Siopa TikTok.
Faoi na Té@rma iUs&de TikTok Shop seo, is f@dir leat Ardén TikTok a (s&d chun:
« TikTok Shop agus Abhar TikTok Shop a rochtain agus a Us&d, nuair a bh bnn
fal orthu;
o tdrgmacheannach agus a dh pl;
e idirghn Dmhule hts&adeoir teile;
e lé&rmheasanna a phostdal; agus
e gnéthe agus feidhmidacht an Ardan TikTok a (s&d mar a shol&hra iear duit
&am go chéle.
T&N T an cead a thugaimid duit/Is f&dir leis an gcead a thugaimid duit:
« teoranta don mhéd atéréte againn a cheaddmid sna Té@rmaiUs&de TikTok
Shop seo;
e duitse amhan;
e inann a bheith tugtha d'aon daoine eile uait;



https://www.tiktok.com/legal/report/ecommerce-IPR.

e ma& Custaimér th n1ar iear aon Usad trahtda leis, ach amhan gnéthe
agus feidhmidacht an Arda TikTok a (s&d (lena n-ar iear Targ 1a
cheannach); agus

« atharraingt siar ar na cliseanna a cheada fear sna Térma iUs&de TikTok
Shop seo.

N mthugaimid aon ré&ha pcht go bhfuil aon &har ar TikTok Shop (lena n-ar fear
Abhar TikTok Shop) cruinn, ioml& ndcothrom le déa.

D'fhé&dfadh naisc chuig submhanna gr&san tr tipart ¥ f&yra v seirbh B ¥ tairiscint ¥
ndGimeachta iInGgn Dmha bchta Teile nach sol&hra iear, faoi Unéreacht nGfaoi riala
againn a bheith in TikTok Shop. N ifhormhuin mid su Dmhanna gré&san, tr tiparty
fGyravseirbh E ¥ tairiscint ¥ imeachta ¥ gn bmha Dchta ¥ faisnés, dhair nGtarg sar
bith. Us&deann tdiad ar do phriacal fén.

| mbeagan focal: Is Gin@r nGtaséde cheart againn an t-gbhar ar TikTok Shop a
Usdad. Is fadir leat an t-Zbhar ar TikTok Shop a Us&d faoi rér rialacha &rithe, lena
n-ar fear & bPolasa IMaoine Intleachtda AE TikTok Shop, ar cheart duit a I&@mh
agus a leandint.

5. CeadUnais agat

TatGfreagrach as aon &har a chuireann tar fél ar notr iTikTok Shop (“Abhar
Usé&deora™) agus ni mor na cearta go 1éir a bheith agat chun 4bhar a chruthu, a
phostal agus a roinnt ar TikTok Shop.

Beidh an ceadtinas a thugann ti dtinn maidir le d’ Abhar Usaideora ag brath ar an
gcaoi a n-Usadeann tUTikTok Shop:

o M& Custaimér th(j leagtar amach an ceadU(nas a thugann taddinn i Roinn B,
Cl&al 7 (Cead(nais agat) de na Térma iUs&de TikTok Shop seo.

e M& D pltar thg dénfaidh Térma 1Seirbh 8e D plt&a TikTok Shop a
bhaineann le do dhl mse leag amach an ceadUnas a thugann tUagus tdag (sad
TikTok Shop. Mataca fort san Aontas Eorpach, beidh feidhm ag Cl&al 15
(Abhar TikTok Shop agus d’Abhair Dioltéra) de na Téarmai Seirbhise
D plt&a TikTok Shop (AE). Térma iSeirbh e D DltGa TikTok Shop (an AE)

« M& Cruthaitheoir th(j Cl&al 8 (Uinéreacht Abhar Cruthaitheora agus deonti
cead(nais) den AE: Té@rma iUs&de Cruthaitheoir Siopa TikTok leagann sé&
amach an ceadtnas a thugann tdagus tuag tsad TikTok Shop.

e M& Comhphart ith( Cl&al 9 (Cearta Maoine Intleachtda) den Domhanda:_
Té&rmaiSeirbh ge lonad Comhphdartithe Siopa TikTok leagann séamach an
ceadunas a thugann tUagus ttag Gs&ad TikTok Shop.

6. Do ghealldint iddinn
Trighlacadh leis na Térma fUs&de TikTok Shop seo, geallann ttido TikTok:
e Qo bhfuil an fhaisnés go I&r a chuireann tdar fal ddinn cruinn, ioml&n agus
coinneofar cothrom le d&a &
e Qo gcoimed&lfaidh tasonra irochtana do Chuntais faoi rin agus admhd&dh ta
go bhfuil tafreagrach as ceannach&n a dhé&ntar faoi do Chuntas;
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go bhfuil an t-Ctlar& agus na cearta agat dul isteach sna Térma iUs&de
TikTok Shop seo agus do chuid oibleagad 1a chomhl bnadh faoi na T&@rmat
Us&de TikTok Shop seo;

go gcomhl nfaidh tdina Térma Us&de TikTok Shop seo agus aon treoir nG
polasaithe a chuirfimid in id duit (mar a nuashonra fiear iad Gam go chéle),
lena n-ar fiear na Treoirl mte Pobail TikTok; agus_Treoirl mte Pobail TikTok;
agushttps://www.tiktok.com/community-guidelines/en/

Denfaidh tana dl ihe go lér is infheidhme a chomhl bnadh agus TikTok
Shop in (s&ad agat Gam go chéle.

| mbeagan focal: Tado Chuntas tébhachtach. Coinnigh slan € Cinntigh go bhfuil do
shonraicruinn agus cothrom le d&a.

7. Cad a tharGdh mash&ddh ttna Térma fUséde TikTok Shop seo?
Méash&a bnn ttna Térma fUs&de TikTok Shop seo, beidh na hiarmhairt fag brath ar
an gcined (s&deora ataionat:

M& Custaimér th( beidh feidhm ag Roinn B, Cl&al 8 (Cad a tharlabnn ma
sh&abnn tna Térma fUs&de TikTok Shop seo?) ort.

M& D pltar th( beidh feidhm ag na Té&rma 1Seirbh e D pltGa TikTok Shop
a bhaineann le do dhl mse ort. Matatui do chéna isan Aontas Eorpach, Cl&sal
19 (Sauar na Té@rmaiseo agus Polasaithe Siopa TikTok) den AE: Té&@rmait
Seirbh #e D pltGa Siopa TikTok beidh feidhm agat maidir le do shauar na
TérmaiUs&de Siopa TikTok seo.

M& Cruthaitheoir th(j Cl&al 17 (Ar gcaidreamh a shrianadh nda chur ar
fionra® den AE: Térma iUs&de Cruthaitheoir Siopa TikTok beidh feidhm
agat maidir le do sh&uar na Térma iUs&de Siopa TikTok seo. AthréGdh sé
seo ag brath ar cib&an tomhalt@r tandan Gsadeann taTikTok Shop mar
chuid de do thralal, gng cearda bcht nGgairm (chun “Criocha Gno™).

M& Comhphart ith Cl&al 12 (Fionrasagus Foirceannadh) den Domhanda:_
Té&rma1Seirbh 8e lonad Comhphdartithe Siopa TikTok bhainfidh tdle do
shauar na Térma iUs&de Siopa TikTok seo.

8. DUnadh do Chuntais

D'fhé@dfacinneadh a dhé&anamh deireadh a chur le do chaidreamh conarthach le
TikTok maidir le Térma iUs&de TikTok Shop agus do rochtain ar Sheirbh § 1Siopa
TikTok ag am ar bith. Braithfidh an chaoi a ndé&nfaidh téseo ar an gcined
Usadeora ataionat:

M& Custaimér th( beidh feidhm ag Roinn B, Cl&al 9 (Eifeachta fagus
cearta ar dhtnadh do Chuntais) ort.

M& D pltdr th( beidh feidhm ag na Té&rma 1Seirbh e D bltGa TikTok Shop
a bhaineann le do dhl mse ort. Matatui do chéna isan Aontas Eorpach, Cl&sal
24 (Srianadh, Fionra Tagus Foirceannadh) den AE: Té&rma iSeirbh ge D blt&a

Siopa TikTok a bhainfidh leat.
M& Cruthaitheoir thg Cl&al 18.3 (Do chearta chun do Chuntas a dhtnadh)
den AE: Té&rma iUs&de Cruthaitheoir Siopa TikTok a bhainfidh leat.
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Athr@dh séseo ag brath ar cibé&an tomhaltGr nACruthaitheoir chun Cr bcha
Gnota
e M& Comhphartithg Cl&al 12.4 (Fionrasagus Foirceannadh) den
Domhanda:_T&rma 1Seirbh e maidir leis an lonad Comhphdartithe TikTok
Shop.
Leanfaidh roinnt fordacha de na Térma iUs&de Siopa TikTok seo de bheith i
bhfeidhm, fiatar &s do Chuntas a dhtnadh. Is €is cUs leis seo nago bhfuil sé
beartaithe na fordacha sin — de ré&r a naldir — a leandint. | Roinn A, ar fear leis seo
Cl&ail: 2.2 (Siopa TikTok mar &t an mhargaidh); an tr iagus an s&im 1 den Chl&al
4 (Maoin intleachtdil); 10 (Réteach d bspade); 11 (Dl wrialaithe agus d bspdad 1a
réteach) agus 12 (T&@rmanilghné&theacha), agus i Roinn B bh 1IClI&al 4 ann
(bca Deht) agus aon Chl&ail eile a bhearta iear go sainrdte ndgo hintuigthe teacht i
bhfeidhm ndleandnt i bhfeidhm ar dhinadh do Chuntais nodaés.

9. Ar ndliteanas duit
Braitheann na cinedacha caillteanais a bhfuilimid faoi dhliteanas ina leith ar an
gcined Usadeoir TikTok Shop ataionat:
e M& Custaimér th( beidh feidhm ag Roinn B, Cl&al 10 (Dliteanas) ort.
e M& D pltar thg beidh feidhm ag na Té&rma iSeirbh 8e D blt&a TikTok Shop
a bhaineann le do dhl mse ort. Matacda iort san Aontas Eorpach, Cl&al 21
(Teorainneacha Dliteanais) den AE: Té&rma iSeirbh e D bltGa Siopa TikTok
leagtar amach na cinedacha caillteanais a bhfuilimid faoi dhliteanas ina leith.
« M& Cruthaitheoir th(j Cl&al 16.4 (Ar bhfreagrachta § den AE: Té@rmai
Us&de Cruthaitheoir Siopa TikTok leagtar amach na cinedacha caillteanais a
bhfuilimid faoi dhliteanas ina leith. Braithfidh & ndliteanas ar c&acu an
tomhaltGr nACruthaitheoir chun Crbcha Gnéta
e M& Comhphart ith( Cl&al 16 (Teorainn le Dliteanas) den Domhanda:_
Té&rmaiSeirbh 8e lonad Comhphartithe Siopa TikTok leagtar amach na
cinedacha caillteanais a bhfuilimid faoi dhliteanas ina leith.
M& tomhaltGr thain Eirinn, taréha peht dhl fhidil agat go gcuirtear seirbh
dhigiteach ar fal i gcomhrér leis an gconradh.

10. Réteach d bspdGde

10.1 D pspd@d midir tafén agus Gsadeoir teile

Tatufén agus Gsadeoir feile a n-idirghn bmha bnn tdleo ar TikTok Shop (mar
shampla, m& Custaimé@r th( tagach D pltGr a roghna bnn tdceannach uaidh)
freagrach as aon diospéid a d’fthéadfadh teacht chun cinn eadraibh a ré&teach.
D'fhé@dfadh TikTok cumarsad idir (sadeoir 1a é@scy ach n i aon oibleagad air a
bheith parteach i nd bsp&d iden sGrt sin.

| mbeagan focal: | mbeagén focal: N T aon oibleag&d orainn a bheith p&rteach in
aon d bspdd idir tafén agus Us&deoir eile.

10.2 Ceisteanna, achomhairc agus gear&n

M& tomhaltGr tha
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M& Custaimér nACruthaitheoir tomhaltGra thtiagus mabh pnn ceist agat, déan
teagmhal linn tr n& su bmh Gré&san le do thoil: http://tiktok.com/feedback/email.
M& Custaimér nACruthaitheoir tomhalt&a thg agus m& mian leat achomharc a
dhéanambh in aghaidh chinneadh a ghlac TikTok Shop maidir le cibé an bhfuil d’abhar
m mhleathach ndnach bhfuil ag teacht len&a dté&rma iagus coinn bllacha, scridaigh
https://www.tiktok.com/legal/page/global/compliant-handling-eea/ga le do thoil.

Ta suil againn gur féidir do cheist n6 d’achomharc a réiteach trid an bproiseas thuas,
ach nichuireann séteorainn le haon cheart ataagat chun d bspad a thionscnamh de
rér Roinn A, Cl&al 11 (Dl mrialaithe agus d bspdd 1a réteach).

Maulsadeann tuTikTok Shop chun cr bcha gna

M& D pltar, Comhphart inGCruthaitheoir thagus madsadeann tUTikTok Shop
chun cr bcha gndagus:

e mabhbnn ceist agat, déan teagmhal linn tr n& su bmh Gr&san:
http://tiktok.com/feedback/email

o ta gearan agat, féach le do thoil Faisnéis faoi Ghearain d’Usaideoiri Gno.

e M& Custaimér ndCruthaitheoir tomhalt&a th agus m& mian leat
achomharc a dhé&namh ar chinneadh a ghlac TikTok Shop maidir le cib&an
bhfuil d’abhar midhleathach nd nach bhfuil ag teacht lenar dtéarmai agus
coinn pllacha, scriddaigh https://www.tiktok.com/legal/page/global/compliant-
handling-eea/en le do thoil.

Ta suil againn gur féidir do cheist, do ghearan né d’achomharc a réiteach tri na proisis
thuas, ach nichuireann siad teorainn ar aon cheart atéagat chun d bspad a
thionscnamh de rér Alt A, Cl&al 11 (An dl irialaithe agus d bspad 1a réteach).

| mbeagan focal: | mbeagén focal: TasUil againn nach mb bnn d bsp&d ach, ma

bh Dnn, tago leor beala 1ann gur f&dir linn iarracht a dhéanamh éa réteach, ag
brath ar an gcaoi a n-Us&édeann taTikTok Shop.

11. Dl irialaithe agus d bspad 1a réteach

M& tomhaltGr thG

M& Custaimé&r nOCruthaitheoir tomhaltér t( riala iear na Térma iUs&de TikTok
Shop seo ag dl ina dl mse ina bhfuil tQi do ch&at

Mabh bnn d bspdad againn, dénfaimid iarracht €a réteach leat ar dt(s go cairdidil.
Mura fédir linn & nd Dspad a réteach, is fadir leatsa nSlinn dul chuig do
chdirteanna &tida. Is fédir leat dul chuig clirteanna Phoblacht na hEireann freisin.
Is fé&dir leat an d Dsp&d a ardUfreisin le comhlacht um réteach d bspGde malartach
trid an EU Commission’s Online Dispute Resolution (ODR) Platform agus/n6
d'fhédfadh aon cheann de na comhlachta ideimhnithe um ré&teach d Dsp&de
lasmuigh den chdirt a roghnGchun an d bsp&Gd a réteach.

| mbeagan focal: | mbeagén focal: RialGdh dl ihe na t Fe ina gcéna bnn tdndina
bhfuil céna fort na Térma fUs&de TikTok Shop seo. M&bh Bnn d Dspdd agat, is
fédir leat dul chuig do chdirteanna atida n&cehuig clirteanna Phoblacht na
h&reann.

Maulsadeann taTikTok Shop chun crbcha gna
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M& D pltar, Comhphart inGCruthaitheoir thagus madsadeann taTikTok Shop
chun cr bcha gn@ rialGdh dl ihe Shasana na Térma WUs&de TikTok Shop seo agus
aon élimh agus d bspGd 1(cib&acu conarthach ndeile) a eascra bnn as nGa
bhaineann leis an gcaidreambh idir tusa agus TikTok, ach amh&n mar a fhoraltear a
mhalairt th Ds.

Ach amhan i gc& ina mbaineann an mh 1 dheiridh th bs, mat&aon éleamh no

d DspGd agat i gcoinne TikTok ag eascairt as nOi dtaca leis na Térma fUsé&de
TikTok Shop seo, lena n-ar ear aon cheist maidir lena bheith ann, s&(j foirceannadh,
forghniomhu, 1€irmhinit n6 bailiocht (“Diospo6id™), leanfaidh na pairtithe an nos
imeachta ataleagtha amach sa Chl&al seo:

Tabharfaidh ceachtar part ifG@ra scr ofa faoin d bsp&d don duine eile, ina
leagfar amach a cined agus a sonra fioml&na, mar aon leis na capés bcht
taca Dchta dbhartha, agus comhaont&dh na partithe iarracht a dhé&namh, go
pras agus de mheon macanta, an d bspad sin a réteach tr iphlérinda. idir na
partithe. N Im& an f&ra faoi Dh bspaGd chuig TikTok a sheoladh chuig The
Sorting Office, Ropemaker Place, Dublin 2, Dublin, D02 HD23, Attn: Roinn
DI 1agus measfar a bheith faighte tr llagnoGaeilge tar &s postda.

Murar socra bdh an D bsp&d de bhun an Chl&ail seo laistigh de 30 |adh d&a
a measadh go bhfuarthas an f&yra scr bfa, nGlaistigh de cibétré@mhse eile a
chomhaont&dh na partithe i scr bhinn, ansin dé&nfaidh na partithe an

d pspdd a tharchur chuig idirghabhal faoin DI heomra Idirn&sitinta. na
Rialacha Idirghabhala Trachtala(“1CC”) n6 Nos Imeachta Eiseamlaireach
Idirghabhda an lonaid um Réteach Eifeachtach D bspdde (“CEDR”). Mura
gcomhaont&ar a mhalairt idir na partithe laistigh de 14 1&tar &s an d bspad a
tharchur, ainmneoidh an ICC nGCEDR an t-idirghabhda i(de r&@r mar is
infheidhme).

Murar socra bdh an Aighneas de bhun an Chl&ail seo laistigh de 60 |atar &s
an Aighnis a tharchur chuig idirghabhdl, ndlaistigh de cib&tré@mhse eile a
chomhaont&dh na partithe i scr bhinn, dénfar an D Dspad sin a shocrdgo
cr bchnaitheach ina dhiaidh sin faoi na Rialacha Eadrana ICC, atacorpraithe
tr ithagairt sa Chl&al seo. Mura sonra bnn na partithe a mhalairt, beidh
eadréna famhdn (le ceapadh ag an CCT), i mBaile Atha Cliath, i bPoblacht na
hEireann a bheidh an eadrdn agus is i mBérla a dhénfar an eadran.

N 1dhé&nfaidh aon n isa Chl&al seo an mé&d seo a leanas:

cosc a chur ar TikTok iarratas a dhé&@namh chuig aon chdirt nGUdar&
breithitnach eile dl mse innidil ar fhaoiseamh eatramhach de chined ar bith
lena n-ar fear urghaire n&faoiseamh cothromais eile chun s&ag m mh isiind
sauar chearta ndar chGpchearta rindachta part ¥ tr&lmharcanna, rdin
tr&alda, a chosc, paitinn inOGcearta maoine intleachtda eile;

ceangal ar cheachtar part iD pspdad nach fédir a bheith faoi rér eadr&na mar
dohar dl mis infheidhme i gcoitinne a eadr&ai(agus beidh dl mse eisiach ag
ctirteanna Phoblacht na hEireann ar Aighnis den s&t sin); nd


https://www.cedr.com/

e cosc a chur ar cheachtar part i@leamh a thabhairt i gcdirt dl 14t a bhfuil ceart
dl ihidil aige d&namh amhlaidh, nach fédir a thabhairt suas nda athratr @
chomhaontuconarthach.
| gc& ina bhfuil cinneadh déanta ag TikTok maidir le do Chuntas né le d’Abhar
Usd&deora, n ichuirfidh aon rud sa Chl&al seo cosc ort:
« aon cheann de na comhlachta ideimhnithe um ré&teach d bsp&de lasmuigh den
chdrt a roghntichun D Dsp@d den sGt sin a réteach; no
« aon imeachta 1os comhair cUirte a thionscnamh de ré&r dhl ihe Shasana i do
chdirteanna &tidla agus/noi gedirteanna Poblacht na hEireann.
| mbeagan focal: | mbeagén focal: Mauls&adeann taTikTok Shop chun cr bcha gng is
fadir leat D bspad a ardutr midirghabhda ineamhsple&ch notr 11ICC Arbitration,
ach amh&n mataceann de na heisceachta wliostaithe i gceist, agus sa ch&s sin is
faédir leat aon cheann de na d bspAGd ideimhnithe lasmuigh den chdirt a roghna
agus/nad'théadfaéleamh a dné&namh de rér na ndl ihe infheidhme, os comhair do
chdirteanna &tidla, agus/ndos comhair ctirteanna Phoblacht na hEireann, chun an
D pspdd a ré@teach. Is iad dl ihe Shasana a rialGdh D bspad @

12. T&rmailghné&theacha

12.1 Caidreamh Idir na P&rtithe.

N T caidreamh speisialta againn — n ign bmhair ¥ comhphartithe, i gcomhfhiontar,
fostaithe nGfost@r ¥ ndconraitheoir 1a chéle sinn.

| mbeagan focal: | mbeagén focal: N ichrutha bnn na té&rmaiseo aon ghaol
speisialta idir tafén agus sinne.

12.2 Cearta tr ipartn

Mura sonra fear a mhalairt go sainr&te, n feascra bnn aon chearta Gaon tr Lipart 1as
na Té&rma fUs&de TikTok Shop seo (lena n-&r fear iad siCd d&bhfordltear faoi na
dl ihe is infheidhme). N Tbheidh aon chearta ag duine ar bith eile aon cheann de na
térmaisna Térma iUs&de TikTok Shop seo a fhorghn Bmhtagus n ibheidh ort n6
orainne comhaonttia fhal Gaon duine eile chun deireadh a chur leis na T&@rmat
Us&de TikTok Shop seo nGehun aon athruithe a dhénamh orthu.

| mbeagan focal: | mbeagén focal: Is tusa nGmuid amh&n atain ann brath ar na
t&arma 1seo.

12.3 Na téarmaiseo a aistriti

D'fhédfadh nach mbeidh na Térma iUs&de TikTok Shop seo, agus aon chearta agus
ceadanna a thugtar iontu aistrithe n&asannta agat, ach d'fhédfadh TikTok iad a
shannadh gan srian. Madhé&naimid amhlaidh, n ibheidh tionchar aige seo ar aon
chearta atdagat m& tomhaltar t

I mbeagan focal: | mbeagén focal: N Taon phlean againn ésin a dhéanamh ach, ma
dh plaimid & ngndar fad nAcuid de, nGmaatheagra mid & ngndamach anseo,
fé@dfaidh cuideachta eile Siopa TikTok a shol&har duit sa deireadh.

12.4 Athruithe ar na Té@rmaiUsé&de TikTok Shop seo

Braithfidh an chaoi a gcuirfimid ar an eolas ttifaoi athrtiar na Té@rma iUs&de
TikTok Shop seo ar an gcined (s&deora ataionat. Cuirfear s bs ar na beala fina
ndé&naimid na hathruithe seo in id duit agus ina gcuirfear i bhfeidhm iad:



« M& Custaimér th(j Roinn B, Cl&al 11 (Athruithe ar na Térma iUsé&de
TikTok Shop seo) leat.

e M& D pltar thg beidh feidhm ag na Té&rma 1Seirbh 8e D plt&a TikTok Shop
a bhaineann le do dhl mse ort. Matacdna ort san Aontas Eorpach, beidh
feidhm ag Cl&al 3 (Athruithe ar na Té@rmaseo nGar TikTok Shop) de na
Té&rmaiSeirbh ge D plt&a TikTok Shop: AE ort. Té@rma iSeirbh ge D blt&a
Siopa TikTok a bhainfidh leat.

e M& Cruthaitheoir th beidh feidhm ag Cl&al 6 (Athruithe ar na T&@rmat
Cruthaithe seo, ar an lonad Cruthaitheoir ndar an Siopa TikTok) den AE:
Térma iUs&de Cruthaitheoir Siopa TikTok leat. Térma iUs&de
Cruthaitheoir Siopa TikTok a bhainfidh leat. Athr&Gdh séseo ag brath ar cibé
an tomhaltGr nACruthaitheoir chun Cr bcha Gnotu

e M& Comhphart ith( Sceideal 1, Roinn C2 (Athruithe ar na Té@rma iseo) den
Domhanda: Té&rma 1Seirbh e maidir leis an lonad Comhphdartithe TikTok
Shop.

125 F@rar

Is f&dir linn féyra fa shol&har duit faoi na Térma fUs&de TikTok Shop seo tr T

r omhphost a sheoladh chugat chuig an seoladh r bmhphoist a chuir tGar fal i do
Chuntas, tr itheachtaireacht in-aip nGcomhra notr ithGyra ar TikTok Shop.
D'fhé&dfafcgra fa sholdhar do TikTok faoi na Térma fUs&de TikTok Shop seo tr @
a su bmh Gré&san:_http://tiktok.com/feedback/email.

| mbeagan focal: | mbeagén focal: D'fhédfaimis teagmhdl a dhé&namh leat tr B an
seoladh r bmhphoist a chuir taar fal i do Chuntas.

12.6 Gan tarscaoileadh

Fitim&bh Dnn moill orainn ar na Térma Us&de TikTok Shop seo a fhorfheidhmi(y
is fédir le ceachtar againn €a fhorfheidhmitin bs dé&ana 1¥f&. Mabh bnn moill ar
dhuine againn cé&@meanna a ghlacadh i gcoinne an duine eile, n ichuirfidh sin cosc ar
cheachtar againn cémeanna a ghlacadh n bs d&nat

I mbeagan focal: | mbeagén focal: Mura bhfeidhm mid aon cheann de na Té&rmat
Us&de TikTok Shop seo nuair a bh ©nn deis againn &sin a dhé&namh, is fé@dir linn &
sin a dh&anamh n bs d&na KiG.

12.7 Sléndal

Tatufreagrach as do theicneola bcht faisnése, clar r bmhaireachta agus ardan a
chumrachun rochtain a fhal ar TikTok Shop. Ba cheart duit do bhogearra icosanta
vTis fén a (sad.

| mbeagan focal: | mbeagén focal: Bain sult as Us&d a bhaint as TikTok Shop ach
coinnigh do ch&rais sébhalte agus €in (s&d agat.

12.8 Inscoiteacht

Mariala bnn cdirt dl ar bith, a bhfuil dl mse aici cinneadh a dhé&namh ar an &har
seo, go bhfuil aon fhor&l de na Térma fUs&de TikTok Shop seo neamhbhail ¥

m @hleathach n&neamh-infheidhmithe, bainfear an fhordl sin de Thérma iUs&de
TikTok Shop gan cur isteach ar an geuid eile de leanfaidh Térma fUs&de Siopa
TikTok, agus na fordacha ataféytha de Théarma fUs&de Siopa TikTok de bheith
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bail Jagus infhorghn bmbhaithe, ar choinn pll go bhfanfaidh fordacha riachtanacha na
dTérmaiUs&de Siopa TikTok seo i bhfeidhm.
| mbeagan focal: | mbeagén focal: Mura fé@dir aon cheann de na t&rmaiseo a
fhorghn bmhQ n 1dhé&nfar difear do na fordacha eile.
12.9 Imeachta flasmuigh d& smacht
N ibheidh TikTok faoi dhliteanas mar gheall ar aon mhoill nGmainneachtain aon
cheann d&oibleag&d fa chomhl Dnadh faoi na Té&rma fUs&de TikTok Shop seo ar
chudiseanna, imeachta inOnithe eile:

o de force majeure;

« thar a smacht r&astnach; no

« nabh fhadir ésin a thuar, nGa bh ¥ dambeif 1&dtuar, dosheachanta.
| mbeagan focal: N fimid freagrach as rud ar bith atalasmuigh d& smacht.

ROINN B - CUSTAIMEIR TAMHAIN

1. Conas TikTok Shop a (s&ad

M& Custaimér thq is fadir leat do Chuntas a (s&ad chun ceannach a dhé&namh ar
TikTok Shop. larrfar ort, 4fach, faisnéis airithe (“Faisnéis Fioruchéin™) a sholathar do
TikTok roimh do chéd cheannachan. F&dfaimid do chuid Faisnése F braithe a (s&ad
chun a mheas an bhfuil néGnach bhfuil taddaraithe chun TikTok Shop a Gs&ad chun
ceannach a dh&@namh.N Im& duit Faisnés F braithe ataiomlan, cruinn agus cothrom
le d&a a shol&har agus a chothabhal i gcénat

| mbeagan focal: | mbeagén focal: M& Custaimér th(j beidh ort faisnés arithe a
shol&har sula ndénfaidh tGaon cheannach&n ar TikTok Shop.

2. Pearsanu

Is margadh €TikTok Shop a chuireann ar do chumas &har r bomhthr&htda a aimsi(
a fheicedl, idirghn Domhuleis, a roinnt agus a chuardach (amhail Térg 1a dh Dlann
Dioltéiri). Déanaimid codanna de d’eispéireas ar TikTok Shop a phearsantu (mar
shampla, cuirimid &har r bmhthr&htda pearsantaithe agus molta itarge ar fal sa
fhid “Duit”, ghné cuardaigh agus chluaisin “Siopa”). Usaideann TikTok Shop cérais
mholta chun gur fé&dir leat raon leathan &har r bmhthr&htda a fhal ar d&ha go
mbeidh sésuimidil duit.

D’fhéadfai praghsail phearsantaithe agus/notairiscint ipoibl Dchta a thairiscint duit,
ambhail dearbh&n nAcdd lascaine, Gam go chéle. D'fhé&dfadh iad seo a phearsani
duit bunaithe ar (s&d uirlis 1lS-cumhachtaithe. Is fé@dir praghsanna nGpromdsin
égsUa a thairiscint do Chustaimér iEile ach sa mh&d is nach ndénann séseo
idirdhealé@gd&ach i gcoinne aon Chustaimér 1 Féich le do thoil ar na sonrat
promd@sin &hartha chun faisnés a fhal faoi n&alUr pearsantaithe tairisceana agus/no
promd@sin, nuair a chuirtear ar fal iad.

Agus an mé&d a mholtar nGa dhéntar a phearsantiachinneadh, cuireann an c&as
facht@r 1égsda san &reamh (mar shampla, cuirfidh séstair ceannach&n san
dareamh, Targ 1a ndearna tQidirghn bmhuleo, ruda Tis maith leat, scaireanna,
tr&htanna agus cuardaigh).

Foghlaim tuilleadh faoi na cGrais molta sagus na huirlis 1is fédir leat a (s&d chun
d'eispé@reas TikTok Shop a shaincheapadh anseo.
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I mbeagan focal: | mbeagén focal: Is fé&dir molta inGpraghsdal, dearbh&n agus
lascain 1a thairiscint duit ar TikTok Shop atapearsantaithe duit.
3. Rialacha maidir le TikTok Shop a (s&ad
Us&d ido-ghlactha
Chomh maith leis na rialacha ataleagtha amach i Roinn A, Cl&al 3 thuas,n T cead
agat TikTok Shop nGArdan TikTok a Gsad chun aon cheann de na cr bcha seo a
leanas nachun aon cheann de na gn bmhartha seo a leanas a dhé&namh:
e Qo dteipeann ort Dc as do cheannach, ach amhan mataforais dhlisteanacha
agat le teip den sGtt sin;
o ceannach n&féchaint le targ mar bith a cheannach atatoirmiscthe ndsrianta
faoi dhl ihe na t Te ina bhfuil céna tort ndina bhfuil tai do chdha¥Tno
e Targe a cheannach a bhfuil srian aoise air i do dhl mse nuair nach bhfuil an t-
Dsriachtanas aoise sroichte agat chun an Targe sin a cheannach.
| mbeagan focal: Bain sult as TikTok Shop a (s&d ach, ar mhaithe len& n-Us&deoir ¥
go lér, tarialacha ann nach m& duit a leandint.
4. bcabcht
N Im& Dc as gach Targe a cheannafiear ar TikTok Shop tr its&d a bhaint as modh
Dca bchta bail 1a nglactar leis ar TikTok Shop.
Sol&hrabnn soldhra Tbca Dehta tr Dipart 1aon seirbh § ipraseda bca behta at&ar
fal ar TikTok Shop agus d'fhé&dfadh aon cheannachan a bheith faoi ré@r thé&rma ian
tsol&hra 1bca bchta tr tipart 1sin. N ishol&hra bnn TikTok aon seirbh & iprGseda
pcabchta ar TikTok Shop.
| mbeagan focal: | mbeagén focal: Aon Dca bchta 1a dhénfaidh Custaimér 1
Usadfidh siad modh bcabchta bail 1a nglactar leis ar TikTok Shop, agus
sol&hra bnn sol&hra 1Dca behta tr ipart sar leith aon seirbh s ipraseda
Dca bchta ataar fal ar TikTok Shop agus fédfaidh custaimér 1a bheith faoi rér
thé&rma 1an tsol&hra 1bca Dchta sin.
5. Polasa icustaim agus cénach
Nuair a bheidh aon ch&n inmhuirir ar Tharge, areofar sa phraghas ataliostaithe ar
TikTok Shop na caacha is infheidhme, lena n-airitear cain bhreisluacha (“CBL”),
canacha earra fagus seirbh B ¥ canacha d plach&n agus seirbh e (n§ i gc& nach
bhfuil s€éambhlaidh. is f&dir mé&d cruinn na gcénacha ndna ndleachtanna sin a
shol&har roimh ré& inseofar duit go bhfédfadh tall ibreise a bheith in Dctha agus
conas a r bomhfar na tall ibreise). Tabhair faoi deara, &ach, maghn bmha bnn tamar
allmhaireoir taifead (mar a mh m fear tuilleadh th bs), go bhfédfadh dleacht chustaim
agus CBL ar allmhair 1a bheith in Dctha agat. N 1léreofar na médeanna sin sa
phraghas ataliostaithe ar TikTok Shop.
| mbeagén focal: | mbeagén focal: Aireofar sna praghsanna a thaispe&nfar ar TikTok
Shop aon chan is in bctha ar an Targe sin nQ i gc& nach fédir an m&d cénach
cruinn a shol&har roimh ré& an chaoi a r bmhfar an chan (ach amhan nuair is
iomp&rtda maifid th ).
Mar Chustaimér, d'fhé&dfadh a bheith i do dhearbhd&r/iomp&tda mtaifid agus na
Targ 1&n-iompatal isteach san Aontas Eorpach. Aontabnn t( i gcé inarb
infheidhme, go ngn bmhd&dh tamar iompGtda ina dTarg 1a ceanna bdh agus go n-



Udarabnn taTikTok thar ceann an D DltGa, nGan D plt&a (de r@r mar is
infheidhme) gniomhaire custaim a cheapadh chun gniomhu i d’ainm mar ionadai

d reach i ndal le iompd&tal na n-earra fagus aon CBL ar iompGtdacha agus
dleachtanna custaim a Dc ar do shon.

Tr icheannachan a dheimhni(j aonta bnn tdna tall ¥ na canacha agus na mé&deanna
eile go lér a bhaineann leis an gceannach a bc. Ina theannta sin, admha bnn tddo
dhliteanas i leith CBL agus dleachtanna custaim, cib&acu ataTikTok, an D pltar nd
in Dctha ar allmhairia

Tabhair faoi deara le do thoil gur luachanna measta iad CBL ar iomp&tdacha,
dleachtanna custaim, agus muirir chomhchosUda a bhail iear tr&h an cheannaigh agus
go bhfé@dfadh go n-athr&amiad ag brath ar dhl ihe atida. Madhéntar mé&deanna
breise a mheastn() taCustaim@r wfreagrach astu. N #f&dir linn a bheith faoi
dhliteanas machuirtear moill ar Tharge nédmadhidta iear imréteach custam mar
thoradh ar theip ar Chustaim&r na mé&deanna sin a DC.

| mbeagan focal: | mbeagén focal: Tacustaim@r ¥freagrach as aon ch&nacha custaim
atadlite ar Tharg 1ar bith a cheanna bnn siad.

6. L&rmheasanna

D'fhédfadh Siopa TikTok ligean duit I&rmheasanna a phostal faoi Tharg 1a
cheannaigh taoDh pltér mar TikTok Shop.

N T cead agat: (i) l@&rmheas a phostal ar TikTok Shop faoi Tharge na cheannaigh ta
ODh pItar ar TikTok Shop, lena n-ar fear in imthosca inar cheannaigh téin at eile;
nA(ii) aon l@rmheasanna a fhagal (nGa lorg) a bhfuil baint phearsanta ndghairmidil
agat leis an D pItGr. Légh le do thoil an AE/RA: Légh le do thoil an AE/RA:
Beartas Athbhreithnithe Custaiméra TikTok chun cinedacha eile athbhreithnithe
toirmiscthe a thuiscint.

Agus athbhreithnig&phostal agat: (a) geallann tdgo bhfuil na cearta go I&r in dhar
an athbhreithnithe agat n&go bhfuil smacht agat orthu; (b) gealltanas a thabhairt go
bhfuil dbhar do I&rmheas cruinn, nach bhfuil sém fhreorach agus go I&r bnn sédo
chreideamh dar re i leith an Targe &hartha; agus (c) gealldint nach bhfuil bogearra®
mail eacha ann agus nach fédir a mheas mar thurscar.

Chomh maith leis na cead(nais a thugann taddinn i Roinn B, Cl&al 7 (Cead(nais
agat) th bs, deona bnn tldhar neamheisiatach ddinn (a chiallabnn gur fé&dir leat
d’&bhar a cheadunu do dhaoine eile), ar fud an domhain (a chiallaionn go bhfuil
feidhm ag an gcead(nas &t ar bith ar domhan), saor &dhleachtanna (rud a chialla bnn
go bhfuil n TDbcaimid as an gceadtnas seo th(), atafo-chead(naithe (rud a chialla bnn
gur féidir linn d’inneachar a cheadiinii do dhaoine eile, m.sh. do sholathraithe

seirbh e n&do thr Tipartithe a rinne comhaontuithe linn chun TikTok Shop a oibriy
a fhorbairt agus a shol&har) , agus inaistrithe (a chiallabnn gur f&dir linn na cearta a
thugann tdddinn a thabhairt do dhuine eile) cead(nas chun atargeadh (m.sh. a
chd@peadl), a oiritnindsaothair d brthaigh a dné&@namh (m.sh. chun fotheidil a aistrit
agus/n&a chruth), &har na do I&rmheasanna don phobal (m.sh. chun &a thaispednt)
agus aistrigh inneachar do l&rmheasanna (lena n-ar fear an t-ainm a chuireann t(
isteach leo) ar TikTok Shop n&in aon at eile (mar shampla i bhf&gra flasmuigh de
TikTok Shop). Matalérmheas custaiméara postalte agat ar TikTok Shop, seans go
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leanfaidh séseo de bheith le feiceal tar &s duit do Chuntas a dhtnadh mura scriosann
tae
Is f&dir linn athbhreithnithe a bhaint mash&a pnn siad na ceanglais thuas nGaon
cheanglais eile sna Térma iUs&de Siopa TikTok seo, an EEA/RA/AN Eilvés:
Té&armaiSeirbh e TikTok, an AE: Té@rma 1D blachan D bltGa, an AE/RA: Beartas
Athbhreithnithe Custaimeara TikTokn®an Domhanda:_Treoirl mte Pobail TikTok.
L&gh le do thoil an AE/RA: Lé&qgh le do thoil an AE/RA: Beartas Athbhreithnithe
Custaimeara TikTok chun tuiscint a fhal ar an gcaoi a bprGasedann Siopa TikTok
athbhreithnithe do chustaimér 1
Imbeagén focal: | mbeagén focal: Tasaorchead ag custaimér fl@rmheasanna a
phostal ar Tharg 1a cheannaigh siad GTikTok Shop ach caithfidh siad a bheith
macanta agus is fédir linn aon I&rmheasanna a bhaint a chreidimid nach bhfuil. Is
faédir le TikTok na hathbhreithnithe a phostdann tGar TikTok Shop nGat eile a
Usad (mar shampla, i bhf&ratlasmuigh de TikTok Shop).
7. CeadUnais agat
N 1linne d'édhar. M& Unér na gcearta maoine intleachtUla tdsan bhar a chuireann
tGar fél ar an Ardan TikTok, ansin n fathra Dnn aon n isna Térma iUs&de TikTok
Shop an mé&d sin.
Chun TikTok Shop a shol&har, teasta bnn cearta &rithe uainn uait (ar a dtugtar
ceadUnas). Tasonra ina gcead(nas seo leagtha amach th Ds.
Tr1dbhar a chruth( a phostal nda chur ar fal ar bhealach eile ar an Ardan TikTok,
deona bnn tuceadtnas ataden chined seo do TikTok:
o neamheisiatach (rud a chiallabnn gur f&dir leat d'@har a cheadUnuido
dhaoine eile);
e saor &rthbsa (rud a chiallabnn nach n- bcaimid as an gceadtnas seo th(y;
 inaistrithe (rud a chiallabnn gur fé&dir linn na cearta a thugann taddinn a
thabhairt do dhuine eile);
o fo-cheadunaithe (rud a chiallaionn gur féidir linn d’abhar a cheadunu do
dhaoine eile, m.sh. do shol&hraithe seirbh Be agus do thr Dipartithe a
chuid onn linn TikTok Shop a shol&har n&do thr Tipartithe a rinne
comhaontuithe linn Ardén TikTok a oibri( a fhorbairt agus a shol&har); agus
o domhanda (rud a chiallaDnn go bhfuil feidhm ag an gceadtnas &t ar bith ar
domhan),
cead(nas chun an tAbhar Us&deora a (s&d, lena n-&r fear €a athchruthti(m.sh. a
chd@peal), a oiritnindsaothair d brthaigh a dhé&@namh (m.sh. chun fotheidil a aistrit
agus/noa chruth(), an Abhar Us&deora a dhénamh agus a chur in idl don phobal
(m.sh. chun é&a thaispe&nt), don phobal cr bcha TikTok Shop a oibrig a fhorbairt
agus a shol&har, faoi ré@r do shocruithe Ardan TikTok.
S fieann an cead(nas maidir le hAbhar Us&deora a thugann taddinn chuig
Cleamhnaithe TikTok.
Deona bnn tufreisin do gach Gs&deoir TikTok Shop ceadinas domhanda
neamheisiatach, saor 6 richiosa chun d’Abhar Usaideora a rochtain agus a tsaid, lena
n-ar iear atargeadh (m.sh. a chGpedl, a roinnt nGa pslé&lal), oibreacha d brthacha a
oiriint né a dhéanamh (m.sh. d’abhar ina n-&har), an t-&har sin a dhé&namh agus a
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chur in id don phobal (m.sh. chun &a thaispeant) ag baint (s&de as gnéthe agus
feidhmeanna TikTok Shop, faoi r@r do shocruithe Ardan TikTok.

Tagann deireadh le do cheadinais do TikTok agus d’tsaideoiri nuair a dhiinann ta do
Chuntas no nuair a bhaineann ti né nuair a bhainimid d’ Abhar Usaideora de TikTok
Shop de rér na dTérma iUs&de TikTok Shop seo. Mar sin fén, mar gheall ar
chined TikTok Shop agus & n-oibleagad 1dl ihida, leanfar leis an gcead(nas a
deonaiodh tar éis duit d’ Abhar Us&deora a bhaint a mhéd:

e gur thug tl cead, tri do shocruithe Ardain TikTok, d uséideoiri eile TikTok
Shop d’Abhar Usaideora a isaid no a ath@isaid (m.sh. tri usaid a bhaint as
feidhmidachta 1psl&da nGcomhroinnte); nG

e go bhfuil dualgas orainn d’&har a st&al nda phrGseal ar chdiseanna
dl ihida.

Maroghna bnn tUtuairim ¥ smaointe nGaiseolas a chur isteach chugainn, aontabnn ta
go bhfuil cead againn iad a Gs&d chun TikTok Shop a oibri(j a fhorbairt, a fheabhsu
agus a shol&har gan cGiteamh duit.

| mbeagan focal: | mbeagén focal: Nuair a phostdann t&bhar chuig an Ardén
TikTok, fanann sé€leatsa, ach is fadir linn €a (s&ad chun TikTok Shop a shol&har
agus ma roghnaionn tu d’abhar a chur ar fdil do dhaoine eile, is féidir linn é a
thaispedint d usdideoiri eile agus d 'fhéadfadh go mbeadh na husdideoiri eile sin in
ann €a Gsad freisin. Madhé&nann tuéa laghdun bs dé&na 1 féadfaidh cGpeanna de
a rinne Us&deoir teile fanacht ar TikTok Shop.

8. Cad a tharGdh mash&rddh ttna Térma fUséde TikTok Shop seo?

Mataa fhios againn nGmataamhras ré&stnach againn go bhfuil tag sauna
dTéarmai Usaide TikTok Shop seo, féadfaimid rochtain ar d’inneachar a bhaint n6 a
shrianadh agus/né d’fhéadfaimis a chinneadh do Chuntas a chur ar fionrai nOa
dhtnadh go sealadach, nGteorainneacha a fhorchur ar, n&srian a chur air do rochtain
ar ghnéthe TikTok Shop m& rud &

e go gcinnimid le ré&st(n agus go hoibiachtdil go bhfuil s&Gtromchdiseach né
leantach &dhé&namh agat ar na Térma iUs&de TikTok Shop seo nOar aon
tarmaiTikTok eile a bhaineann leat, lena n-ar fear & dTreoirl mte Pobail
TikTok:_ Domhanda; Treoirl mte Pobail TikTok;

e go bhfuil forais oibiachtda againn le creididint le ré&st(n go bhfuil tGar tina
Térma iUs&de TikTok Shop seo né& dTreoirl ite Comhphobail TikTok:
Domhandaa shauar bhealach tromchUiseach; Treoirl mte Pobail TikTok;

e Qo bhfuil ceanglas dl ihidil orainn &sin a dhé&anamh; n&

e Qo n-é&liear émar fhreagra ar dhé&ledl le saincheist thromchdiseach theicnidil
nosladda.

Féch freisin Cuid 6.2 de EEA/RA/AN Eilvés: Féch freisin le do thoil ar Roinn 6.2
de Thé&rma iSeirbh Be TikTok: EEA/RA/Eilvés le haghaidh tuilleadh faisnése faoi
na cuins 1ina bhfé&dfadh do Chuntas a chur ar fionra®

I mbeagan focal: Tarialacha againn agus, mash&ra bnn tuiad, féadfaimid caingean
a ghlacadh i do choinne agus d’fhéadfadh go n-&reofaidhtnadh do Chuntais. Nuair
a chuirfear do Chuntas ar fionraindnuair a dhinfar € caillfidh tdo rochtain ar
TikTok Shop agus ar gach seirbh & TikTok eile.
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9. Eifeachta fagus cearta ar dhtnadh do Chuntais
Fe&dfaidh tacinneadh a dhé@namh deireadh a chur le do chaidreamh conarthach le
TikTok maidir le Térma iUs&de Siopa TikTok agus do rochtain ar Sheirbh & 1Siopa
TikTok tréh ar bith tr ido Chuntas a dhtnadh. Tafeidhm ag do Chuntas ar fud Ardan
TikTok, mar sin nuair a dhtntar do Chuntas laistigh de sheirbh ® TikTok amhan,
caillfidh tdrochtain ar do Chuntas ar fud seirbh 1TikTok eile ar fad.
D'fhédfaimis do Chuntas a dhtnadh ar fh@ra 30 1&duit ar chds ar bith. N T tionchar
aige seo ar aon chearta a d’fhéadfadh a bheith againn chun do Chuntas a chur ar
fionrainda dhinadh faoi Roinn B, Cl&al 8 (Cad a tharlGdh mashaddh tana
Térma iUs&de TikTok Shop seo?) de na Térma iUs&de TikTok Shop seo, n6faoi
Thé&arma1Seirbh ge TikTok: LEE/RA/Eilvés. TéarmaiSeirbh se TikTok.
Leanfaidh roinnt fordacha de na Térma iUs&de Siopa TikTok seo de bheith i
bhfeidhm, fiatar &s do Chuntas a dhtnadh. Is €is cUs leis seo nago bhfuil sé
beartaithe na fordacha sin — de ré&r a n&aldir — a leandint. | Roinn B, &r iear leis seo
Cl&sail: | Roinn B, &r fear leis seo Cl&ail 4: (bca beht), 7 (CeadUnais agat); 9
(Efeachta fagus cearta ar dhtnadh do Chuntais); 10 (Dliteanas), agus aon Chl&ail
eile a bhearta iear go sainrate ndgo hintuigthe teacht i bhfeidhm ndleandint i
bhfeidhm ar dhtnadh do Chuntais nOtar &s €a dhtnadh.
| mbeagan focal: | mbeagén focal: Ba mhaith linn go bhfanfaidh t ach is fédir leat
imeacht aon uair is mian leat madhtnann tado Chuntas agus stopann tdag baint
Usdde as an Ardén TikTok, ndis fadir linn do Chuntas a dhtnadh. Tafeidhm ag do
Chuntas ar fud Ardan TikTok, mar sin nuair a dhtntar do Chuntas laistigh de
sheirbh  TikTok amh&in, caillfidh tarochtain ar do Chuntas ar fud seirbh $ 1TikTok
eile ar fad.
10. Dliteanas
10.1 Dliteanas nach f&dir linn a fh&dll ar |& naa theorannui
N idhénann aon nisna Té@rma iUs&de TikTok Shop seo difear d’aon chearta
reachtUa nach fédir leat aontligo conarthach a athrdnd®a thabhairt suas, nda bhfuil
tdi dteideal i gcéraigo dl ihidil, mar shampla, toisc gur tomhalt&r t& Mar shampla,
tacearta arithe agat faoin dl ¥ mar shampla go gcuirfimid TikTok Shop ar fal duit le
clram agus le scil ré&sunta.
N ichuirimid & ndliteanas chun ta fhaal ar |& n&a theorannUar bhealach ar bith i
gca ina mbeadh séneamhdhleathach ésin a dhé&namh.
10.2 Cinedacha caillteanais nach bhfuilimid faoi dhliteanas ina leith
TABHACHTACH - LEIGH LE DO THOIL
Aithn Bnn tdagus aonta bnn t( faoi rér Ailt B, Cl&al 10.1 De na Térma fUsé&de
Siopa TikTok seo, nibheimid faoi dhliteanas i leith aon dliteanas, caillteanas, costas
(lena n-&r iear tall idl ¥, costas, éileamh n6 damaisti a d’fhéadfadh a bheith tabhaithe
agat fén ndag aon duine eile a eascra bnn as ndGa bhaineann le:

e aon &har ndfaisnés a chuir sadeoir i{(nAD DItdGr ¥ isteach agus a foils bdh

ar TikTok Shop;
e aon ghn bmhartha n&easnaimh de chuid D DItGr v
e aon sple&has a chuireann tdar ioml&ne, cruinneas nGmar ataaon fhégra bcht
noliostUTarge;
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e aon chaidreamh ndidirbheart idir tafé@n agus aon D pltar, f&rdar nd
urraitheoir a bhfuil a Tharg inda fhGyra bcht le feiceal ar TikTok Shop (ar
choinn Il (a) n& cuireadh ar an eolas sinn faoin bhfaisnés, f bras nGc& ba
chus leis an gcaillteanas, n&(b) gur theip air gn bmhugo pras ar an eolas
chun é&a leigheas);

e do theip faisn@s chruinn Chuntais a shol&har ddinn;

e gur theip ort do phasfhocal nGsonra iCuntais a choinneal slé agus faoi rin;
no

« seachadadh, cal ocht, riocht nGoiritnacht chun cr the aon Targ 1a dh plfaidh
aon D DIt@r leat.

I mbeagdn focal: Nilimid freagrach as gach caillteanas a d’fhéadfadh a bheith ort.
Taan Cl&sal 10.2 seo tébhachtach agus leagtar amach ann nuair nach bhfuilimid
freagrach as do chaillteanas. L&gh go cramach éle do thoil.

11. Athruithe ar na Té@rma iUs&de TikTok Shop seo

Is f&dir linn athruithe a dhéanamh ar na Térma fUs&de Siopa TikTok seo (nGSiopa
TikTok) Gam go chéle. Madhé&naimid, dé&anfaimid do leasanna réstinta a mheas
sula nd&naimid amhlaidh.

Tabharfaimid f&ra ré&asuinta roimh réduit, ar bhealach tré&lhearcach, faoi athruithe
suntasacha ar na Térma iUs&de TikTok Shop nOGTikTok Shop a mbeidh tionchar
acu ort agus ar an dd&a a dtiocfaidh siad i bhfeidhm. N ibhainfidh na hathruithe tar &s
don tr&@mhse fGra dul in é&g. Dé&nfaimid nuashonrdfreisin ar an d&a
“Nuashonraithe Deiridh” ag barr na dTéarmai Usaide TikTok Shop seo.

Nuair is gadudnn athruithe préanneacha a dhéanamh ar mhaithe le sladal,
sabhailteacht, ceanglais dlithitila n6 rialdla, b’théidir nach mbeimid in ann
réamhfh&ra a shol&har duit, ach cuirfimid in id duit m& fédir linn.

Mura n-aonta bnn tdleis na hathruithe ar Thérma fUs&de Siopa TikTok, beidh ort
don Chuntas a scrios.

Is iad na cliseanna go bhfédfaimis athruithe a dhé&namh ar na Térma iUs&de
TikTok Shop n&ar TikTok Shop na

« athruithe i gclins inach bhfuil smacht rést(nta againn orthu;

« athruithe sa dl InOsa rialachan;

o athruithe a dhé&@naimid ar TikTok Shop sa ghndhchlrsa chun & dtarge agus
& seirbh g 1a fhorbairt;

« chun dul i dtaith 1ar theicneola bchta Inua;

e chun athruithe ar I Dn na ndaoine a tsédeann TikTok Shop n&aon ghnénd
feidhmidacht dbhartha de TikTok Shop a l&rig nd

e chun aghaidh a thabhairt ar shaincheist slandda n&sdbhalteachta.

| mbeagan focal: | mbeagén focal: M&athra bnn na té&arma iseo ar bhealach
suntasach, inseoimid duit. N Tathr&Gdh sérud ar bith eadrainn a tharla cheana fé@n
ach, maleanann tdag baint Us&de as TikTok Shop tar &s dlinn na hathruithe a
dhé&namh, glacfaimid leis go n-aonta bnn tdleo. Tiocfaidh forbairt ar TikTok Shop
de r@r mar a chuirimid feabhas air.



